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CHAPTER | . EXECUTI VE SUMVARY

This Country Commercial Guide (CCG presents a conprehensive
| ook at Costa Rica’'s conmercial environnent, using econonic,
political and nmarket analysis. The CCGs were established by
recommendation of the Trade Pronotion Coordinating Commttee
(TPCC), a nulti-agency task force, to consolidate various
reporting docunents prepared for the U S. business conmunity.
Country Comrercial Quides are prepared annually at U S.
Enbassies through the conbined efforts of several U s
Gover nnment agenci es.

The Republic of Costa Rica is roughly the size of Wst
Virginia (19,575 square mles), with an estimted popul ation
of nmore than 3.5 mllion people. The literacy rate is over 94
per cent . Hi storically known as an agricultural nation, Costa
Rica has becone an attractive location for investnents by
foreign high-technol ogy conpanies because of the relatively
wel | - educat ed and productive work force. The 1998 openi ng of
Intel Corporation's US$ 200 mllion mcroprocessor finishing
and testing facility was an inportant mlestone in this
transition. Thanks to its agreeable climte, politica
stability, and hospitabl e atnosphere, the country is also hone
to over 25,000 resident U S. expatri ates.



Costa Rica has a strong tradition of denocratic governnent and
demlitarization. In the February 1998 national elections,
M guel Angel Rodriguez of the Social Christian Unity Party
( PUSCO) narromly won the Presidency over his National
Li beration Party (PLN) rival, Jose Mguel Corrales. The PUSC
won 27 of 57 seats in the Legislative Assenbly.

During the past few years, successive governnments have begun
the progress of I|iberalizing economc sectors traditionally
reserved for the public sector. The current adm nistration
has expressed considerable public interest in engaging private
capital and expertise in sectors that have been reserved for
the State, such as telecomunications, energy, insurance,
ports, railroads, airports and prisons. To acconplish this,
it is pursuing innovative nechanisns for granting concessions
to build and manage public works. A consortiumled by a US.
firm recently won the concession to nmanage San Jose's
international airport. On the larger issue of privatization

however, there is still considerable opposition within the
popul ation and in the |egislature.

During 1998, the econony grew 6.2 percent, well above the 3.7
percent growh of 1997. Inflation was 12.4 percent in 1998
conpared to 11.2 percent in 1997 and 13.9 percent in 1996

Unenpl oynent fell to 5.6 percent in 1997 from 5.7 percent a
year earlier as continued gromh |led to nore job creation.
Among the governnment's principal challenges are controlling
the public sector deficit and managi ng the accunul ated public
debt, nost of which is financed donestically.

The bal ance of paynents picture inproved significantly during
1998, helped by solid growh in nontraditional exports and
tourismreceipts. At about 1.2 billion dollars, international
reserves are at record levels, but the continuing pattern of
substantial current account deficits financed by investnent
capital inflows nmay not be sustainable.

Costa Rica's relatively generous worker benefits prograns have
made the country |less attractive than others in the region for
I nvestors seeking cheap, unskilled |abor. However, Costa Rica
continues to attract those seeking a skilled, well-educated,
and highly productive work force. Gowh is accelerating in
such areas as electronics assenbly (Intel), health care
equi pnent (Abbott Laboratori es) and regional managenent
centers (Procter and Ganble). The Costa Ri can governnent
estimates that new foreign direct investnent in Costa Rica was
US$ 530 million in 1998. About 85 U. S. Fortune 500 conpanies
operate in Costa Rica, many of which established operations
ten to twenty-five years ago.



Wth the exception of State-owned nonopolies in sone critica
servi ces, and certain deficiencies in the intellectua
property regime, no significant barriers exist regarding
i nvestnment in Costa Rica.

Country Commercial GQuides are available for U S. exporters
from the National Trade Data Bank's CD-ROM or via the
| nt er net . Pl ease contact Stat-USA at 1-800-STAT-USA for nore

i nformati on. Country Commercial Quides can be accessed via
t he Worl d W de Wb at http://ww. st at -usa. gov;
http://ww. state.gov/; and http://ww. mac. doc. gov. They can

al so be ordered in hard copy or on diskette fromthe National
Technical Information Service (NTIS) at 1-800-553-NTIS. U. S.
exporters seeking general export information/assistance and
country-specific comercial information should contact the
U S. Departnent of Commerce, Trade Information Center by phone
at 1-800- USA- TRADE or by fax at (202) 482-4473.

CHAPTER | I : ECONOM C TRENDS AND QUTLOCK

A, MAJOR TRENDS AND QUTLOOK

In 1998, Costa Rica's Goss Donestic Product (GDP) grew 6.2

percent, substantially surpassing all ©predictions, as a
consequence of continuing expansion of the tourist and export
trade and robust new investnent activity. This followed 3.7

percent growh in 1997 and a contraction in 1996 when the
econony reacted to a macroeconom c adjustnment program of
reduced public sector spending and hi gher taxes.

| naugurated in May 1998, President M guel Angel Rodriguez and
his new admnistration are consolidating the policies and
achi evenment s of t he second hal f of t he Fi gueres



Adm ni strati on. | ndeed, while the two adm nistrations cone
frompolitical parties that have | ong opposed one another, the
1998 transition was marked by close cooperation between
out goi ng and incomng officials and by an essential continuity
of econom c policies. The chal | enges ahead are substantial.
Chi ef anong these are containing chronic current account and
public sector deficits and finding investnent capital for
i nvestnment in infrastructure maintenance and i nprovenents.

On the external front, inpressive growh in export revenues,
due in large neasure to exports by Intel Corporation, brought
the nerchandi se trade balance into surplus during the first
nont hs of 1999. These were the first nonthly surpluses in
decades. Wth tourist revenues continuing to grow strongly,
prospects for significantly inproved external accounts appear
bri ght. Nevertheless, a lowering of interest rates wll
likely increase demand for inports and may encourage capita
outflows during the second half of the year.

The public sector deficit has defied efforts to contain it
through fiscal belt-tightening. The deficit of the public
sector as a whole declined to 2.6 percent of GDP in 1998,
conpared to 3.3 percent the year before, but early projections
for 1999 indicated a substantial deterioration for the year,
caused principally by weak tax collections. The cost of
servicing the public sector debt, financed nostly in the
donestic capital market, ~consuned 31 percent of centra
governnment revenues in 1997, fell to 26 percent in 1998, but
has risen again in 1999. This drain on revenues has limted
the governnent's ability to nmintain and nodernize the
country's comuni cations and transportation infrastructure.
The Rodriguez Admnistration initially proposed selling state
nonopolies to finance a substantial reduction of the stock of
debt outstanding and the bill for servicing that debt.
However, it has so far been unable to achieve a political
consensus on the appropriate roles of the public and private
sectors in fields such as telecomunications, energy, and
I nsur ance.

The m ni mum wage payable in different sectors of the econony
is normally adjusted every six nonths during tripartite
negotiations anong the governnent, | abor and business
representatives. In recent years, wages have generally
followed closely increases in the consuner price index.
M ni nrum nont hl y wages established for the second half of 1999,
at the July 1 exchange rate, are as follows:

Cat egory Wage
Unski | | ed Wor ker US$ 231
Sem -Ski |l | ed Wr ker 251

Skill ed Wrker 269



Techni ci an, Hi gh School D plona 290

Speci al i zed Wor ker 310
Techni cian, Tertiary Studies 357
Bachel or Degree 438
Li centi at e Degree 525
These rates will depreciate with the exchange rate until the

next six-nonth rate is established.

Consuner prices increased 12.4 percent in 1998, after
increases of 11.2 percent in 1997 and 13.9 percent in 1996
The consuner price index is expected to rise approximately 10
to 12 percent during 1999.

Open unenploynment fell to 5.6 percent of the labor force in
1998, slightly Iower than the year before. Legal and illega
immgration from neighboring countries to Costa Rica
continues, wth nmuch of the illegal immgration being
absor bed, seasonal |l y, by t he agricul tural sector.
Unenpl oynment statistics are based upon a household census
taken in July of each year. A gradual shift into nore skilled
occupations is taking place as | abor demand i ncreases in high-

technol ogy industries, such as electronics, as well as in
tourism and other servi ces. Techni cal education to
accommodate this shift has been a priority of this government
and of its predecessor. Wth the governnent's encouragenent,

Intel has made arrangenents with the Costa Ri can Technol ogi cal
Institute (ITCR) to train workers in skills required for its
hiring demands, projected at as mnmany as 2,000 additional
wor kers over the next five years.

B. PRI NCI PAL GROMH SECTORS
As salary and benefit levels are lower in other Centra

Anmerican and Cari bbean countries, Costa Rica has becone |ess
attractive than sonme of its neighbors for investors | ooking

for lowcost, wunskilled |abor. However, Costa Rica is
successfully attracting investors seeking a nore skilled,
wel | - educat ed, and productive work force. For ei gn conpani es

present in Costa R ca often cite the country's political
stability, central location within the hem sphere, absence of
capital controls, and pleasant living conditions as additional
factors for their decision to invest. Attractive living
conditions have also contributed to the presence of over
25,000 U. S. citizen residents and grow ng nunbers of tourists.
Thus, while growh in the |owwage apparel industry has
stagnated in recent years, it is robust in industries such as
el ectronics assenbly, health care products, upscale tourism
and regi onal nmnagenent or service centers for rmultinational
cor porations.



New foreign direct investnent in Costa Rica was estimted at
US$ 530 million in 1998. This conpares to US$ 483 nillion in
1997 and US$ 427 million in 1996. O the 1997 anmpount, US$ 200

mllion was invested by Intel, which is considering
significant additional investnents in comng years. A nunber
of ot her i mport ant t echnol ogy- dependent firms have
manuf acturing operations in Costa Rica, including Baxter

Heal t hcare, Sylvania, Conair, Alcoa Cosure Systens, Protec
and DSC Conmunications (recently purchased by Alcatel).
Abbott Laboratories and Procter and Ganble have announced
plans for nmajor new investnents in health products and a
regi onal nmanagenent center, respectively.

Costa Rica s growing industrial base generated 24 percent of
GDP in 1998, conpared with agriculture, which now represents
only 17 percent of GDP. Several chanbers of commerce and
trade associ ations support comrercial activity in all sectors.
About 85 U.S. Fortune 500 conpanies operate in Costa Rica,
many of which established operations ten to twenty-five years
ago. The dynamic and politically active Costa Ri can-Anerican
Chanber of Commerce (AnChan) has over 900 individual and over
300 cor porate nenbers.

Wth the exception of State-owned nonopolies in sone essenti al
services (telecomunications, electricity, i nsurance, and
petroleum refining and distribution to the retail level), and
certain deficiencies in the intellectual property reginme (to
be addressed by new legislation before the end of 1999), no
significant barriers exist regarding investnent in Costa Rica.

However, investnent disputes arise occasionally, and the
engagenent of a reliable attorney is strongly encouraged
before investing and/or doing business in Costa Rica. For

exanple, some U S. citizens have encountered considerable
difficulty obtaining clear title to land, receiving adequate
conpensation for expropriated land, or evicting sonetines-
hostile squatters from their property. I n Novenber 1997, a
US citizen died during a confrontation over land wth
squatters in Pavones, near Golfito in southeastern Costa Rica.
Earlier in 1997, a US. Court dismssed a suit from another
i nvestment dispute regarding a cellular telephone concession
earlier held by MIllicom ruling that the court had no
jurisdiction. MIl1licom had sought to operate in Costa R ca

but tel econmunications workers successfully challenged the
conmpany's contract to operate in the nonopolized narket on
constitutional grounds.

C GOVERNVENT ROLE IN THE ECONOW (BUDGET PRIORITIES
PRI VATI ZATI ON)



The Governnment's flexibility to determ ne the nonetary policy
of the Central Bank and fiscal policies of public sector
institutions is increasingly constrained by the donestic
public sector debt, itself the result of years of accumul ated
public sector deficits. Nevert hel ess, the Rodriguez
Adm ni stration has made education and public security its top
priorities. Lacking a mlitary, Costa Rica does not have a
mlitary budget. In 1998, the central governnent's fiscal
deficit, equivalent to 3.3 percent of GDP, was financed in
part by the profits of state-owned enterprises that purchased
new gover nnent bonds. Thi s ar r angenent strips state
enterprises of capital that could be invested in their own
expansi on w thout providing enough to neet central governnent
priorities. The results can be seen in the country's roads,
bri dges, ports, ai rports, el ectrical generation plants,
hospitals and schools. Absent the public or legislative wll
to permt outright privatization of public utilities and
i nfrastructure, the Rodriguez adm nistration, like its
predecessor, has been seeking innovative ways to engage
private capital in public works through the new concessions
law or through nore conplicated |egal processes using ol der
| aws. The governnment took the latter approach when soliciting
bids for a concession to nodernize and nanage the country's
principal airport for a twenty-year period. That concession
was awarded in July 1999 to a consortium led by the U S
conpany Airport Goup International, whose investors include
Lockheed Martin, the Soros G oup, GE Capital Corporation and
Bechtel Enterprises. Appeals by |osing bidders are pending in
the courts and at the Controller Ceneral's office.

The Congress approved a new public concession law early in
1998 to permt private sector investnment in, and nmanagenent
of , public infrastructure proj ects. However, t he
applicability of the lawis limted in inportant areas such as
the ports, energy and tel econmuni cati ons.

The Legislative Assenbly is considering |egal anmendnents to
permt the restructuring of the State-owned telephone and

el ectricity nonopol y (1 CE) whi ch, i f enact ed, coul d
significantly expand possibilities for establishing joint
ventures in the telecommunications and energy sectors. Less

progress has been made in efforts to open the insurance sector
to private conpetition, but the initiative remains alive. The
Costa Rican Governnent encourages developnent of renewable
energy sources (water, wind, solar, thermal, bionmass) and is
seeking to expand opportunities for private participation in
renewabl e energy generation. It also allows foreign firnms to
participate in the creation and maintenance of "carbon sinks"
in Costa Rica, to offset greenhouse gas en ssions produced in
the U S. and ot her devel oped countri es.



D. BALANCE OF PAYMENTS SI TUATI ON

The nerchandi se trade deficit was US$ 678 million in 1998, up
from US$ 664 nmillion the year before. Exports increased 37.4
percent during 1998, while inports increased 26.6 percent.
Nontraditional exports continue to show strong growth and nore
than of fset a weak agricultural performance caused principally
by low prices for coffee and bananas. The growth in inports

was principally anmong capital goods and industrial inputs,
especially for firms involved in free trade zones and export
processing activities. These activities led the growh in

mer chandi se exports, thus their use of inported inputs also
rose. 1998 was the first year in which these activities were
counted in nerchandise trade statistics. Previously, the
val ue added by these conpanies was treated as an export of
services; the goods thenselves were considered not to have
been inported into, or exported from Costa Rican custons
territory.

Strong growh in tourism revenues, spurred by a sixteen
percent increase in tourist arrivals, helped cushion the
i npact of the nmerchandise trade deficit. Still, the current
account deficit grew from US$ 214.7 nillion to US$ 280.0
mllion in 1998. International reserves of the Central Bank
were US$ 1,140.4 mllion at the end of 1997 and US$ 991.3
mllion a year later. Since then, however, the outlook has
i mproved. During the first nonths of 1999, Costa Ri ca enjoyed
its first nmonthly nmerchandise trade deficits in two or nore
decades, driven in large anmount by the exports of Intel. In
addition, the governnent successfully placed US$ 300 mllion
in 7-10 year bonds with investors overseas. The conbi ned
effect helped international reserves reach a US$ 1,462.2
mllion at the end of June 1999, a record |evel. There is
neverthel ess sonme concern that surpluses will turn to deficit
as the year continues, wth a lowering of interest rates
spurring an increase in inports and outflow of short-term
capital.

Costa Rica was the thirty-ninth |argest export narket of the
United States in 1997. The five top U S. exports to Costa
Rica included kraft paper and paperboard, underwear and
apparel, cars and other passenger vehicles, corn, polyners,
and soybeans.

Costa Rica has substantially diversified its exports beyond
traditional products (bananas, coffee, sugar, and beef) wth
non-traditional products now constituting over 68 percent of
exports. The United States remains Costa Rica' s |argest
export market, with a 49 percent share in 1998. The top six
product exports from Costa Rica to the United States include



el ectronic m crochi ps, bananas and pl antains, apparel, coffee,

and neat. The United States represents a growing nmnarket in
mel ons, dates, figs, pineapples, avocados, fish and shrinp
products, and ornanental plants. Maj or exports under the

Cari bbean Basin Econom c Recovery Act, nore conmonly known as
the Caribbean Basin Initiative, include electronic mcrochips,
costune jewelry, telephone circuitry boards, hair dryers, and
t el econmuni cati ons conponents. According to the United
Nation's Economic Conmission for Latin America and the
Cari bbean (ECLAC), Costa Rica per capita export ratio is
second only to Chile's in the region.

Wth sone of the world s highest rainfall (59 to 177 inches
annual ly), Costa Rica's richly diverse topography provides
opportunities for 2eco-tourism?2 Since 1993, tourism has
surpassed banana exports as the nation’s |argest foreign
currency earner (Note: while gross exports of mcroelectronic
conponents exceeded tourism revenues in 1998, the net foreign

currency earnings of the sector - after deducting inported
inputs - were substantially |ess. Val ue added in Costa Rica
is approximately 20 percent of the value of the finished
product .) In 1998, an estimated 900,000 foreign tourists

visited Costa Rica, generating US$ 830 million and providing
j obs for over 75,000 people.

G ven the country’s overall affinity for the United States and
the sophistication of its consuners, Costa Rica is an
excel l ent market for U S. products and services. Sone of the
best opportunities for U S. exporters exist in the areas of
equi pnent for t el econmuni cati ons and  power generati on,
restaurants and hotels, construction, heal t hcar e, wat er
resources, recreation, and ports. There is also grow ng
demand for paper products, conmput er  equi pnent, pl astic
materials and resins, agricultural chemcals and autonotive
parts. The best prospects for U S. agricultural exports to
Costa Rica include corn, soybeans, wheat, fresh fruit (apples,
gr apes, peaches, and pears), processed fruits and vegetabl es,
juices, snack foods and specialty neat products. Commer ci al
endeavors such as franchising and retailing have been very
successful due to the nation’s recent boom in construction of
shoppi ng mal | s.

E. STATE AND QUALITY OF | NFRASTRUCTURE SYSTEMS

Costa Rica can still claimto be the Central Anmerican country
with the best infrastructure in transportation, energy,
t el econmuni cati ons, health care, and educati on. Nonet hel ess,

because of cutbacks in public spending in 1996, 1997 and 1998,
as well as delays of mmjor infrastructure projects, nmany of
Costa R ca' s highways and roads remain in varying degrees of



di srepair. The main cargo port on the Pacific coast is
seriously inadequate, as are landing and termnal facilities
at San Jose’s Juan Santamaria International Airport.
Construction underway at the airport, along with the recent
award of a concession to upgrade and manage the facility,
should lead to substantial inprovements within the comng
year. Existing installed electrical capacity should satisfy
donestic demand into the year 2000, and projects underway wl|
extend the capacity well beyond that year.

The governnent has announced that essential services such as
water, electricity, teleconmmunications, health care, air
traffic control and banking will be ready for the year 2000.
In md-1999, the state-owned power conpany conducted a
successful end-to-end test of the national power grid,
according to conpany officials. The national water conpany
has reportedly al so conducted conprehensive tests and is Y2K
conmpliant. As of md-July, it is unclear whether other
essential services have conducted tests, and if so, what the
results were. Concerns remain that some essential services
will not be fully prepared for the new year. One area of
greater concern is the health sector, where both public and
private clinics and hospitals |ack the resources needed to
repl ace medi cal equi pnment with enbedded circuitry that does
not recogni ze the year 2000. Some inporters and exporters are
concerned that Costa Rica’s Custons Service will not be ready
in time, despite ongoing efforts to inplenment a new
conmput eri zed system before the end of the year. The Anerican
Enbassy continues to nonitor the situation, in consultation
with the Costa Rican governnment and U. S. businesses, and it
wi Il dissemnate further information on precautions it is
taking as the year 2000 approaches.



CHAPTER | I I. PCLI TI CAL ENVI RONVENT

A, NATURE OF POLI TI CAL RELATI ONSHI P W TH THE UNI TED STATES

Bilateral relations between the United States and Costa Rica
remain excellent, reflecting shared denocratic values and
traditions. Although sone irritants exist, these differences

are relatively mnor. Most di sputes involve trade
(particularly in textiles and bananas), expropriations, and
squatters on properties owed by US. citizens. The

extradition of fugitives has also been an occasionally
troubl esone issue, though this issue has arisen |less since a
Decenber 1996 ruling by Costa R ca s Suprenme Court reinstated
application of the bilateral Extradition Treaty between the
United States and Costa Rica.

B. MAJOR POLITI CAL | SSUES AFFECTI NG BUSI NESS CLI MATE

Foreign investors generally consider Costa Rica a friendly
envi ronnent, except for certain sectors specifically reserved
for the State. For exanple, in 1995, the Costa Rican Suprene
Court determned that officials had unconstitutionally granted
MIllicom a U S. tel ephone conpany, the concession to provide
cellular tel ephone services. Legi sl ative changes to permt
greater access to sectors reserved for the state have been
proposed by the Rodri guez Adm ni stration but remain
controversial within the legislature and Costa Rican society
as a whol e.

Anot her issue affecting both U S. and Costa Rican individuals
and busi nesses has been the expropriation of private |and by
the governnment w thout pronpt or adequate conpensation. Oten
these cases involve | and expropriated to create national parks
or indigenous reserves, and sonme of them date back nore than



twenty vyears. However, significant progress has been made in
recent years toward resolving many of the outstanding cases,
including one submtted to international arbitration. A new
expropriation law, enacted in 1995 was designed to help
prevent new di sputes by explicitly requiring the Governnent to
provide owners wth adequate conpensation before seizing
properties.

A related problem involves the invasion and occupation of
private property by squatters, who are often organized and
sonetinmes violent. The squatters seek to take advantage of
relatively liberal laws permtting occupants to receive title
to unused agrarian |and. In sonme cases, the Costa Rican
police and judicial system have failed to deter or to
peacefully resolve such invasions. In Novenber 1997, a US
citizen and a Costa Rican squatter died during a confrontation
over |land ownership in Pavones, near Golfito in southeastern
Costa Ri ca.

Costa Rica enjoys trade benefits under the Caribbean Basin
Econom ¢ Recovery Act, also known as the Caribbean Basin
Initiative or CBI. These benefits, along with those granted
under the Generalized System of Preferences if it is renewed,
are subject to a nunber of conditions related to respect for
wor ker rights, treatnent of Anerican investors, and respect
for Intellectual Property Rights.

The Anerican Federation of Labor - Congress of |Industrial
Organi zations (AFL-CIO withdrew a 1993 petition, earlier
accepted by the United States Trade Representative (USTR),
after the Costa Rican Governnent enacted |egal reforns that
prohi bited Solidarity Associations from engaging in collective
bar gai ni ng. In June 1998, |eaders of the Rerum Novarum
Wor kers Confederation wote to the AFL-CI O conpl ai ning about
al | eged governnent nonconpliance wth guarantees regarding
freedom of associ ation. Rerum Novarum wi t hdrew t he conpl ai nt
after the Rodriguez adm nistration, which had assuned office a
nmonth earlier, asked for a reasonable period to denobnstrate
its commtnent to protection of workers rights. During the
past several years, various unions have submtted conplaints
about unfair Ilabor practices to the International Labor

Organi zation (I1LO which, if not resolved, could lead to
subm ssion of another AFL-CIO petition. Wth respect to
intellectual property rights, the International Intellectual
Property Alliance and the Pharnaceuti cal Research and

Manuf acturers of Anmerica have filed petitions with USTR based
upon inadequate patent protection for pharmaceutical and
agricultural chemcal products and piracy of copyrighted
material, especially video and audio recordings and conputer
software. Costa Rica is working on new | egislation to address
t hese issues.

C. BRIEF SYNOPSIS OF POLI TI CAL SYSTEM SCHEDULE FOR ELECTI ONS
AND ORI ENTATI ON OF MAJOR POLI TI CAL PARTI ES



The Costa Rican political system is a |ong-standing, stable
Consti tuti onal denocracy wth a unicaneral Legi sl ature
directly elected in free, nultiparty elections every four
years. M guel Angel Rodriguez of the Social Christian Unity
Party (PUSC) won the February 1998 presidential election in
whi ch about 70 percent of eligible voters cast ballots. H s
party gained a plurality in the Legislative Assenbly, w nning
27 of 57 seats. The National Liberation Party (PLN) won 23
seats, while various mnority parties won the remaining seven
seats. The next elections for President and the Legislative
Assenbly will occur in February 2002.

The two mmjor parties are centrist, with the ruling PUSC
inclined to the Christian denocratic right and the opposition
PLN tilted to the noderate Social Denocratic |eft. Party
| eaders, however, tend to blur these policy and ideol ogical
di f f erences. Moreover, Costa Rican enphasis on consensus
pushes nobst governnents toward the ideological center. Five
mnority parties currently hold an inportant balance in the
Assenbly, wth neither major party enjoying an outright
majority.

The Supreme Court has 22 Magistrates divided anong four
Chanbers, including the Constitutional Chanber (Sala 1V),
whose nenbers decide constitutional issues involving |aws and
court cases.

The Political Constitution, enact ed in November 1949,
enshrined the Governnent's decision in Decenber 1948 to

abolish the country's mlitary forces. In 1983, President
Luis Alberto Mnge proclaimed Costa Rica's pernmanent
neutrality. The Constitution created a powerful independent
body, the Supreme Electoral Tribunal (TSE), to oversee
el ecti ons. The Constitution, as amended in 1969, limts the

President to one four-year term The President may not seek
reel ection. Deputies may only be reelected after sitting out
one term



CHAPTER | V. MARKETI NG U. S. PRODUCTS AND SERVI CES

A. DI STRI BUTI ON AND SALES CHANNELS

The Commercial Code of Costa Rica, in its Chapter related to
representation of foreign conpanies (Agents, Distributors, and
other fornms of representation), states the foll ow ng:

Al'l foreign conpanies may freely do business in Costa
Rica through distributors, concessionaires, by proxy or
agents and through representatives of foreign conpanies,
excepting agencies and branches of foreign conpanies
whose products are manufactured in our country (Costa
Rica) and, as such, may exercise directly and freely the
distribution and representation of their Ilines of
products, as well as those of Central American origin,
havi ng been duly verified. While the representative may
be either a Costa Rican citizen or a resident alien,
he/ she nust have resided in Costa Rica for at least ten
conti nuous years and nust have done business in Costa
Rica for three years.

To market aggressively, US. firns should establish |ocal
representation or a local sales office. Although a US. firm
may export directly to Costa Rican conpanies, the use of a
qualified representative is strongly recommended in order to
participate in Costa R ca' s governnent procurenent system as
well as to market successfully within the private sector.
Because Costa Rica is a small country, nost U S. conpanies



will find that identifying one distributor or representative
is sufficient to cover all of Costa Rica.

B. USE OF AGENTS/ DI STRI BUTORS: FI NDI NG A PARTNER

| ndustrial Sectors

The U.S. Departnent of Conmerce, which nmanages the Commerci al
Section of the U S. Enbassy in San Jose, offers U S. conpanies
a range of assistance in identifying potential business
partners in Costa Rica. Hel p is provided by tel ephone, fax,
e-mai |, and through direct appointnents.

The Commercial Section encourages U S. firns to first nmake
contact with their nearest U S. Export Assistance Center
(U . S.-based offices of the US. Departnent of Comerce,
| ocated in one hundred U. S. cities).

If a US. business person is unsure of the location of the
nearest U S. Export Assistance Center, help is available
centrally through the Departnent of Commerce’s  Trade
Informati on Center by calling 1-800-USA- TRADE (872-8723). The
Trade |Information Center can answer basic questions and
identify the nbst convenient U S. Export Assistance Center for
direct help. U S.-based Departnment of Comerce Trade
Specialists can assist with information about mar ket s
wor |l dwi de, help in identifying the nost prom sing markets for
a given product or service, and wrk as a partner in
devel oping a marketing strategy consistent with a firnis
obj ectives and resources. Each U.S. Export Assistance Center
has direct access by e-mail wth other US. Departnment of
Conmerce offices worl dw de. It also nmaintains a current data
base of market research reports that are keyed to many of the
best export prospects in each market overseas.

Anmong the nore popular export mnmarketing services of the
Departnent of Commerce is the Gold Key Service. The Gold Key
Service, which is designed to introduce U. S. businesses to
potential business partners/representatives and includes a
nom nal fee, consists of a carefully tailored schedule of
pre-screened, pre-arranged appointnments with reliable |ocal
firms. The Gold Key Service includes an interpreter, as wel
as a personal market briefing prior to beginning the
appoi nt nent schedul e. This convenient, inexpensive program
assists firnms in conpressing the tine frame for identifying
| ocal business partners in target markets overseas.

For U S. firnms seeking foreign representation which are not
able to travel imediately to Costa Rica, the U S. Departnent
of Conmerce offers the Agent/Distributor Service (ADS). The
ADS is initiated through the stateside U S. Export Assistance
Center that is nost convenient for the U S. exporter. The ADS
is somewhat simlar to the Gold Key Service in that it
identifies Costa Rican businesses that are potential |oca



representatives and who have expressed an interest in
communi cating further with the U'S. business, based on a
review of the U S, firnms product literature. The results of
the ADS search are communicated to the US. firm through its
nearest U S. Export Assistance Center. Again, there is a
nom nal fee to firnms for this service.

According to the Costa Rican Commercial Code, when a conpany
breaks an agreenent with an agent/distributor, that conpany
must conpensate the agent or distributor according to a
formula based on the history of sales nmade or conm ssions
earned by the Costa Ri can conpany. The conpensation fornula
is affected by the terns of any witten agreenent between the
parties; thus, for fairness to all parties, it is inportant to
have a witten agreenent in place and to have that agreenent
reviewed, prior to signature, by a conpetent, qualified
attorney famliar with Costa Rican | aw.

Another recent change in the Costa Rican Comercial Code
permts a U S. conpany wishing to participate in a public
tender the opportunity to do so directly and w thout a | ocal
Costa Rican representative. The only requirenment is that the
official representing the U S. conpany nust have a Power of
Attorney which nust be certified by a Costa R can Consul ate in
the United States. However, the process of bidding on public
tenders is wusually a tedious process, best acconplished
through the enpl oyment of a qualified Costa Rican
representative.

Costa Rican firms wishing to represent U S. conpanies my
request that they be naned the exclusive representative in the
mar ket . However, local attorneys famliar with the Costa
Rican Conmmercial Code and the dynamics of this small
conpetitive market recomrend agai nst exclusive representation
contracts, retaining for the US. firmthe right to sell to
ot her representatives/inporters in the market.

For the latest changes in Costa Rica's comercial nercantile
code, we recomend strongly that U S. conpanies enploy the
services of a qualified Costa Rican attorney. Lists can be
obtained from the Commercial Section and from the Consul ar
Section of the Enbassy.

Both the Costa Rican Chanber of Commerce and the Costa Ri can-
Anerican Chanber of Comrerce (AnChan) have established
International Arbitration Centers for alternative dispute
resol ution. For contact information for these two chanbers,
see Chapter X, Appendi x E.

Agricul tural Sector

Distribution channels do not vary significantly anong the
di fferent food products. Some products (e.g., fresh fruits)
require technical handling know edge due to the fact that they



are nore sensitive to environnental conditions and require
refrigerated warehouses.

I mports of consumer foods are nade by private firns. There

are several whol esalers dedicated to the food inport business

with distribution of products to supermarkets and to nedium
and small stores. Some of the larger supermarket chains

i mport directly.

A list of the nost inportant Costa Rican inporters of consuner
oriented foods can be obtained by contacting the Ofice of
Agricul tural Affairs.

The United States is the single nobst inportant conmerci al
agricultural partner of Costa R ca due to its geographical
proximty, high quality, and w de selection of conpetitively-
priced products.

Costa Rica is negotiating a free trade agreenent with Chile
which is expected to be signed by the end of 1999. Although
the market access part of +the agreenent has not been
negotiated so far, it is expected that Chilean fruits (fresh
and canned), candies, and other food products wll receive
preferential treatnment, resulting in stronger conpetition for
U. S. products.

Because nost grains are inported in bulk, the inport market is
limted to a few nmjor players. There are two wheat mlls
(Molinos de Costa Rca and Fabrica de Harinas de
Centroanerica), which account for all the wheat inports. Two
pur chasi ng groups of private sector inporters make al nost all
yel l ow corn and soybean inports. Rice is generally inported
by a group of mllers associated under the name Granos Basi cos
de Centroanerica. During the past two years, however, inports
have al so been nade by independent millers and this year by a
super mar ket chain as well.

Since Decenber 1994, no inport permts (other t han
phytosanitary and zoosanitary) are required for inports of
gr ai ns, poultry, nmeat , dairy products or any ot her
agricultural product, per the ternms of Costa Rica s GATT
accessi on agreenent.

As a result of the Uruguay Round Agreenents, Costa Rica has
i mpl enented tariff-rate quotas for poultry and dairy products,
allowing a specific volume of these products to enter the
country at a lower tariff. Qutside the tariff-rate quota
Costa Rica also reduced the tariff on these sensitive products
from 266 percent to 170 percent for poultry and from 106
percent to 96 percent for dairy products. The tariff rate for
these products is scheduled to decline to a maximum of 150
percent for poultry and of 65 percent for dairy by 2001.

C.  FRANCH SI NG



The current growth of franchising is slowng as the fast food
sector becones saturated and matures. The first franchise to
enter the market was MDonald's in 1970, and others quickly
followed. Pizza Hut entered the market in 1972 and now has 36
stores with six nobile units.

O her Anmerican pizza franchi ses have foll owed but have entered

into the market wth little success. Because Pizza Hut
entered the market first, they were able to develop brand
recognition and custonmer loyalty, giving Pizza Hut a

conpetitive advant age.

Very recently, one |ocal newspaper devoted to business related
articles announced the opening of three new fast food
franchi ses (Denny’s, Friday’'s and Wendy’s) to start operations
this year and in the first nonths of the year 2000. Denny’ s
will start operations in Septenber of this year wth an
i nvestnment of US$2.1 mllion. Their plans are to open five
restaurants in a period of seven years. T.GIl. Friday’'s wll
open its first restaurant in early 2000. Wendy’s is in the
process of brand registration in Costa R ca and expects to
open operation in the year 2000.

Price, as in any market, is a major conpetitive factor. Costa
Ri cans are very price conscious and savvy shoppers. They are
generally aware of what itens cost in the US., and how the
same or simlar itens are priced in Costa Rica. VWil e they
are wlling to pay slightly nore for the perceived quality of
an Anmerican product, they will not pay too nuch nore, as nost
Costa Ricans are on tight budgets and know val ue.

A key success factor for franchisers considering entry into
the Costa Rican nmarket is careful selection of franchisees.
The right franchisee nust have the financial resources to

enter and develop the nmarket, as well as local business
contacts and an understanding of the intricacies of the |ocal
mar ket . In Costa Rica, business contacts can greatly affect
the success of a project. This can cone into play, for

exanple, in developing |ocal sources of supplies, expediting
government approval and licensing, and in gaining access to
prinme |locations for establishing a franchise site. One |oca

franchi see clained, for exanple, that a conpetitor was able

through his personal business contacts, to prevent his
franchise fromentering a magjor nmall for two years.

Anot her reason for care in selecting franchisees relates to

Costa Rican |aw. Costa Rican Law 6209, which protects
di stributors and agents, is viewed by the courts as protecting
franchi sees as well. This law tends to favor the |oca

franchisee and can neke it very expensive for a foreign



franchiser to end a relationship with a |ocal franchisee for
reasons ot her than nonpaynent of royalties.

There are continuing opportunities for growth and expansi on of
franchising in Costa Rica and the Latin American market.
Entrepreneurs here, corporate and individual, appreciate the
mat ure busi ness systens and proven track record that selective
franchises offer. Franchise marketing requires sensitivity to
the need to adapt to the Latin culture, such as adding |ocal
foods to the nmenu or translating manuals/catalogs into

Spani sh. Because of Costa R ca's snall size, an exclusive
territorial contract is often preferred by those marketing
franchises, as well as by interested investors. Sone

successful franchise operations involve investor groups who
have purchased master franchise rights for the entire Centra

Anerican region. Many times a franchisee will own several
different types of franchises in different industry sectors as
a way to diversify their investnents. For exanple, a

busi nessman may own cl othing, fast food, and retail technol ogy
franchi ses.

A new group of investors that is enmerging includes young
prof essionals who are very famliar with the U S. and who are
| ooking to break away fromtheir fam |y businesses in order to
start sonething of their own. They also view franchising as a
way to enter into a market wthout having a great deal of
knowl edge of an industry. This is why they view quality,
dedi cated franchi ser support as critical to success.

The typical franchisee also does not attend franchise shows.
The Internet is the nunber one source of information for | ocal
franchi sees on pot enti al new franchi ses. Pot ent i al
franchisees will wusually analyze the |ocal market thenselves,
deterni ne what franchise concepts are nost attractive for the
| ocal market, wusing their personal know edge of popular and
successful franchises in the U S. nmarket. They w Il then
typically contact ten or so different franchise conpanies in
that market segnent for conparison purposes.

The second nost popul ar way potential franchi sees nmake contact
with franchisers is when a particular franchiser cones to
Costa Rica | ooking for investors/franchi sees and contacts them
directly. Though it is often difficult to identify business
people who have the interest, busi ness experience and
resources to develop and manage new franchi se concepts, the
Commercial Section of the US. Enbassy can assist wth
introductions and information on tactics wused to reach
potential franchi sees.

The franchise market in Costa Rica is developing at a steady
pace, domnated by the fast food sector. There are
approximately thirty franchise retail businesses operating in
Costa Rica, with nearly half of them fast food/specialty food



ent erpri ses. Franchises in Costa Rica enploy approxinmtely
4,000 Costa Ricans. It is estimated that less than twenty
percent of these franchises are locally-owed, and the
remai ni ng ei ghty per cent are foreign-owned (of this
percentage, ninety percent are U S. franchises). Fol | owi ng
are the U S. conpanies with franchise operations in Costa
Ri ca.

FRANCHI SOR FRANCHI SE TYPE
Conmp USA Technol ogy retail er
Century 21 Real Estate
Remax Real Estate

Ci nemar k Movi e Theaters
Marriott Hot el

Aurol a Holiday Inn Hot el

Aurol a Pl aya Fl am ngo Hot el

Best Western Jaco Beach Hot el

Best Western Tanmari ndo Hot el

Best Western San Jose Hot el

Best Western |razu Hot el

Cami no Real Inter-Continental Hot el

Hanpt on | nn Hot el

Mel ia Pl aya Conchal Hot el

Melia Confort Corobici Hot el

Melia EIl Tucano Resort Hot el

Quality Centro Col on Hot el

Radi sson Europa Hot el

Ace Honme Mart/ Cemaco Har dwar e
TCBY Frozen Dessert
Taco Bel | Fast Food

Subway Fast Food

Pi zza Hut Fast Food

McDonal d’ s Fast Food
Kent ucky Fried Chicken Fast Food

Har dee’ s Fast Food

Dom no’'s Pizza Fast Food

Bur ger Ki ng Fast Food

Papa John’s Fast Food

Radi o Shack El ectronic Retailer
Dry Cl eaners USA Dry C eaning
Marti ni zi ng Dry C eaning

Li z C ai borne C ot hi ng

EcolLab Cl eani ng supplies
Denny’ s Casual Dining

Hal | mar k Cards & Gfts

Avi s Car Rent al

Budget Car Rent al

Dol | ar Car Rent al
Econony Car Rent al

Hert z Car Rent al

Nat i onal Car Rent al
Thrifty Car Rent al

Del oitte & Touche Busi ness Servi ces
Dun & Bradstreet Busi ness Servi ces

Peat Marw ck Busi ness Servi ces



Pri ce Wat er house Busi ness Servi ces

Sir Speedy Printing Busi ness Servi ces
New Hori zons Busi ness Servi ces
Shel | Gas Station
Texaco Gas Station

Franchise royalties are taxed a 25 percent withholding tax
but the U S. does give a foreign tax credit for this expense.
I mport taxes vary as to the item the trend is toward | ower
i mport taxes. The follow ng are approxi mate:

Val ue Added (sales) Tax -- 13 percent

Ad val orem (inport duty) Tax -- 1-50 percent, depending
on item

Speci al one percent inport tax -- 1 percent

D. DI RECT MARKETI NG

Direct marketing is a relatively new concept in Costa Rica.
Since the country does not enjoy a postal/mailing system wth
defined street nanmes and nunbers, it is difficult to obtain
client lists or reliable addresses.

There is no law that regulates direct narketing. In the
absence of a specific law, direct marketing as a nethod of
selling is presently regulated by the general |aw that applies
to publicity and publicity agenci es.

E. JO NT VENTURES/ LI CENSI NG

Licensing is not wdespread in Costa Rica. Traditionally,
foreign conpanies have exported to Costa Rica, or set up
manuf acturi ng/ assenbly operations in the country, either
i ndependent |y or t hr ough j oi nt venture arrangenents.
Foreigners may legally own Costa Rican conpanies, or equity
therein, and may invest in all areas not expressly reserved
for state or parastatal entities. Foreign corporations nay be
organi zed legally in several ways: as branches (except for
banks), joint ventures, wholly-owned subsidiaries or locally
i ncor porated conpani es. Bona fide investnents are encouraged
and pronoted actively by the Costa R can governnent.

F. STEPS TO ESTABLI SH NG AN OFFI CE

The nost inportant provisions affecting business law are
contained in the Costa R can Mercantile and Ci vil Codes.

The first step in establishing a business in Costa Rica is to
obtain the assistance of a Notary Public, the only
prof essi onal authorized by |law to register a conpany.

Conmpanies nust be recorded in the Costa Rican Mercantile
Registry in order to be a legal, authorized entity. At



registration all information related to the new conpany and
the persons who will adm nister the conpany mnmust be submtted,
including the full nanme, nationality, occupation, civil
status, domicile, the legal form of the business being
organi zed, purpose of the conpany, anmount of capital and the
manner in which this capital is to be paid, tine limts for
paynents, domicile of the conpany, and any other agreenents
made by the founders.

An extract of the registration is then published in "La
Gaceta" (the official legal journal). Paynment on initial
equity (usually nomnal) nust be expressed in |ocal currency
and deposited with a local bank of the Costa Rican National
Systemuntil registration is conpleted. Initial equity paynent
is generally $100 to $1, 000.

Depending on the type of business, the conpany nay have to
acquire a nunicipal patent or permt. A foreign enterprise
that has, or intends to open, branches in Costa Rica nmnust
appoint and retain a legal representative with full Power of
Attorney concerni ng the business or the branch.

Simlar to U S. law, foreigners nust becone residents in order
to work in Costa Rica.

Individuals interested in establishing a business in Costa
Rica are encouraged to contact CINDE (Costa Rican Coalition
for Developnent Initiatives) and/or PROCOMER (Costa Rican

Forei gn Trade Corporation). Bot h organi zations are involved
in providing support and information for prospective investors
to Costa Rica. Each organization rmaintains extensive

informati on data bases that are useful to potential investors
in evaluating operating costs, taxation issues, availability
of enployees and related investnent questions. Pl ease see
Appendi x E for full contact information for representatives of
t hese organi zations in Costa Rica and in the U S.

G SELLI NG FACTORS/ TECHNI QUES

As in the U S., purchase decisions by Costa Ricans are based

generally on conparisons of price, quality, t echni cal
speci fications, convenience and the availability of |ocal
product support or after-sale service. U S. exporters to
Costa Rica nust be willing to make snaller sales than those to

which they may be accustoned in larger narkets (Costa Rica’'s
GDOP is roughly US$10 billion, with a population of
approximately 3.5 mllion people).

Sales catalogs and brochures should be translated into
Spani sh. Products nust be price-conpetitive. Terms of
payment for purchases above four thousand dollars are
generally transacted through irrevocable letters of credit.
Open account payment ternms are reserved generally for well
known and well established custoners. | nsurance on accounts



receivable is available through the Export-Inport Bank of the
U S. Paynent for small purchases is usually direct.

Business in Costa Rica, as in other Latin Anerican countries,
is conducted and based on the establishnment of persona

rel ati onshi ps. The Costa Rican business community places
great inportance on personal contacts with foreign suppliers.
New U.S. suppliers/exporters should be prepared to travel to
Costa Rica periodically and followup with custonmers regularly
through contacts by fax, telephone and/or e-mail. A patient
sal es approach is preferred to a hard sell approach. Agai n

US firms can maxim ze their export sales possibilities and
|l ongevity in the Costa R can narket through a |ocal
representative.

H. ADVERTI SI NG AND TRADE PROMOTI ON: LI STI NG OF MAJOR
NEWSPAPERS AND BUSI NESS JOURNALS

Adverti sing:

Costa Rican newspapers are anong the best ways to pronote
sales of products or services. Depending on the target
mar ket, advertising is also effective in nagazines produced by
organi zations |ike +the Costa Rican-Anerican Chanmber of
Commerce (AnCham, the Chanber of Commerce of Costa Rica, and
ot her specialized chanbers/busi ness associ ati ons.

Major Costa Rican newspapers (in order of circulation)
i ncl ude:

La Naci on

Apartado 10138

1000 San Jose, Costa Rica

Tel : (506)247-4747 Swi tchboard / (506) 247-4949 Adverti sing
Fax: (506)247-4849

Wb Site: www. naci on. co. cr

Al D a

Apartado 7-0270

1000 San Jose, Costa Rica
Tel : (506) 247-4666

Fax: (506) 247-4669

La Republica

Apartado 2130

1000 San Jose, Costa Rica

Tel : (506) 223- 0266

Fax: (506)222-7665 (Adm nistration) or 257-0401 or 255-4049



(Adverti sing)
Wb Site: www | arepublica. net

La Prensa Libre

Apartado 177-1009

1000 San Jose, Costa Rica

Tel : (506) 223- 6666

Fax: (506)222-8938

Web Site: www prensalibre. co.cr

The Tico Times (the nation's nost popul ar English-1anguage
newspaper)

Apartado 4632

1000 San Jose, Costa Rica

Tel : (506) 258- 1558

Fax: (506)233-6378

E-mail: ttines@acsa. co. cr

Wb Site: ww. ticotines.co.cr

Partial list of specialized, industry-specific and other

commerci al publications:

Act ual i dad Econom ca (Chanber of Conmmerce of Costa Rica)
Apar t ado 10096- 1000

San Jose, Costa Rica

Tel : (506) 224- 2411 ext. 228

Fax: (506)225-7365

E-mail: entretenimento@rejos.co.cr

Wb Site: ww. actual i dad. co.cr

Busi ness Costa Rica

(Costa Ri can- Aneri can Chanber of Conmerce)
Aerocasil |l as

AMCHAM Costa Ri ca

SJO 1576

P. O. Box. 025216

Mam , FL 33102-5216

Tel : (506) 220- 2200 (Costa Rica)
Fax: (506)220-2300 (Costa Rica)
E-mai | : asi baj a@ntham co. cr
Web Site: www. antham co. cr

Alimentaria (Chanmber of Food Industry of Costa Rica)
Apartado 7097- 1000

San Jose, Costa Rica

Tel : (506) 234- 1127

Fax: (506)234-6783

E-mail: caciali @ol.racsa.co.cr

Qportuni dades Conerciales (Chanber of Representatives
Foreign Firnms - CRECEX)

of



Apartado 3738

1000 San Jose, Costa Rica

Tel : (506) 253-0126

Fax: (506)234-2557

E-mail: crecex@ol.racsa. co.cr

Wb Site: ww. i nfoweb. co. cr/crecex

Camara  Costarricense de la  Construccion ( Chamber of
Constructi on)

Apartado 5260 -1000

1000 San Jose, Costa Rica

Tel : (506) 253-5757 or 381-3614

Fax: (506) 221-7952

La I ndustria (Chanber of Industry of Costa Rica)
Apar tado 10003 - 1000

San Jose, Costa Rica

Tel : (506) 285-3779

Fax: (506)222-1007

E-mai | : cam nd@ol . racsa. co. cr

Wb Site: www. cicr.or.cr

Especi al es Revi sta Runbo (published by Newspaper La Naci 6n)
Apartado 1517-1100

San Jose, Costa Rica

Tel : (506)247-4402

Fax: (506)247-4477

El Fi nanci ero (Business, Finance and Econony thenes)
Apartado 185 - 2120 CGuadal upe

San Jose, Costa Rica

Tel : (506) 256-3956

Fax: (506) 256-3955

US firnmse with representation in Costa Rica can broaden their
pronotional efforts by advertising selectively in these
newspapers and commerci al publications.

TRADE PROMOTI ON

In addition to the traditional range of U S. Departnent of
Commerce export pronotion services provided to U S firns in
Costa Rica through partnership with the U S.-based network of
U S. Export Assistance Centers, the Departnent’s Conmerci al
Section in San Jose can assist US. firns through trade
m ssions, participation in local trade shows, matchmaker
events, semnars, conferences, catalog shows and business
receptions, all of which are conducted periodically on a
cost-recovery basis with pre-approved budgets.

There is a limted nunber of privately organized trade
pronotion events in Costa Rica. The private trade fair
organi zer, FERCORI, has at |east one international trade fair



every two years. The next international trade fair is
schedul ed for March 2000. For further information contact:

FERI AS | NTERNACI ONALES, S. A. (FERCORI)
Apartado 1843 - 1000

San Jose, Costa Rica

Contact: Lic. Flor Carreras - President

Tel : (506) 233-6990 or 233-6631

Fax: (506)233-5791

Wb Site: http://ww.fercori.co.cr/fercori/htm

There is a conputer-oriented event, FERCOWUTO, organi zed by
a private enterprise "Sistema Enpresarial”, which invites
international participation and is scheduled for February
2000. For nore information contact:

FERCOMPUTO

Apdo 2219- 1000

San Jose, Costa Rica

Tel : (506) 273-4545 xt 105

Fax: (506) 273-1010

Contact: Ms. Marta Sancho, General Manager
Enai | : sercsa@ol . racsa. co. cr

There is a Hotel trade event, EXPO HOTEL, organized by the
Costa Rican Chanber of Hotels. This exposition is open to
trade representatives as well to the general public and is
scheduled for the first week of April, 2000. For further
informati on contact:

EXPO- HOTEL

Camara Costarricense de Hotel es (CCH)

Apdo 8422-1000

San Jose, Costa Rica

Tel : (506) 290-4757

Fax: (506) 290-5434

E-mail: info@ostaricanhotel s.com

Wb Site: costaricanhotels.com

Contact: Ms. Ana Gabriela Al faro, Executive D rector

The Costa Rican Association of Professionals in the Tourism
Sector organizes the international show Expotur. The main
purpose of the show is to pronbte Costa Rican tourism

facilities and sites anong foreign wholesalers and travel

agents. The next show is scheduled for May 21-26, 2000. For

nore information contact:

EXPOTUR



SJO 3445

P. O. Box 025216

Mam, Florida

33102-5216

Att: Ms. Xiomara Miurillo M

M. Pabl o Sol ano, Event D rector
Tel / Fax: (506) 280-5375

Toll free USA only: 1-888-EXPOTUR (397-6887)
Fax: (510) 792-5249

E-mai | : acoprot @ol .racsa. co. cr
Wb Site: http:ww. acoprot.org

The private organization, VISIT USA Costa Rica, pronotes
travel and tourism to the U S. and hosts a trade event each
year. The next show is scheduled for April, 2000. For nore
I nformati on contact:

VI SIT USA COSTA RI CA

Apdo 11631- 1000

San Jose, Costa Rica

Tel : (506) 257-4782 or 233-9600

Fax: (506) 223-2703

Contact: Ms. Alicia Lines, President
E-mail: visitusa@ol.racsa. co.cr

P. O Box Account Nbr. 305

P. O. Box 025369,

Mam , FL 33102

. PRI CI NG PRODUCTS

Prices of products inported into Costa Rica are typically
based on:

the CIF value plus inportation taxes,
custons agent fees,

- in-country transportation costs, and
ot her product-rel ated costs.

Product prices are not regulated by the Costa R can
gover nnent .

The Costa Rican governnment has, however, established a
"Canasta Basica" (mar ket basket of consuner product s)
consi dered essential for the traditional household -- foods;
househol d consumabl es; school uniforms, shoes and school
suppl i es; basic construction products; agricultural chem cals;
and tools and nedicines -- the prices of which are nonitored
to judge if price increases are reasonable.



US. export pricing is generally mnus the US. donestic
mar keti ng cost conponent, allowing a base price that is nore
conpetitive and providing nore latitude for negotiating
margi ns that notivate Costa Rican distributors, whi | e
mai ntai ning attractive pricing in the market.

J. SALES SERVI CEH/ CUSTOVER SUPPORT

Product support and after-sale service, provided wusually
through a local representative with the support of the US
exporter, is extremely inportant for both Costa Rican
government institutions and private purchasers.

Avai lability of rmaintenance contracts, identification of
convenient repair facilities, as well as any required
techni cal support, are expected by buyers. Service literature
and contracts should be provided in Spanish. The proximty of
the US to Costa Rica provides U S. exporters with added
flexibility in determining the nobst cost-effective and
ef ficient product support arrangenents.

K. SELLI NG TO THE GOVERNMENT

The Costa Rican Governnent procurenment system is governed by
the Costa Rican Finance Adm nistration Law.

Governnment entities generally acquire their goods and services
through public tenders which are published in the official
newspaper (La Gaceta) and major newspapers. Some purchases
are made directly from suppliers that have pre-qualified and
pre-regi stered with governnent entities.

Foreign conpanies nmy establish a representative through a
Power of Attorney for a specific tender. This representative
can be a Costa Rican citizen/conpany, alien or resident of the
country. A general Power of Attorney can also be given to an
i ndi vidual or conpany to represent the foreign conpany in
various tenders for a specified period of tine.

The local representative should be able to translate tender
docunments from Spanish into English, and assist in preparing
bid offers in Spanish. Some large projects nmay require the
presence of U. S. conpany officials in Costa Rica in order to
better evaluate the requirenments and prepare a conpetitive
offer to the Costa Rican governnment entity.

When conpeting for government contracts, the value of a strong
| ocal partner or representative cannot be over-stressed. The
| ocal representative should be well established, reputable,
wel | known and respect ed in busi ness circles, and
know edgeabl e about Costa Rican business culture and process.
This is especially true when conpeting for and executing
government tenders. As noted earlier, the Gold Key Service of
the U S. Departnment of Comrerce, available directly through



the Conmercial Section in San Jose, or through the U S. -based
partner network of U S. Export Assistance Centers, is an
excel l ent, economical strategy for identifying a potentia
partner or representative in Costa Rica.

In June 1995, the Governnment of Costa Rica enacted Law No.
7494 which established new procedures for public procurenent.
The regulations associated with this law were also approved
and published in the official newspaper "La Gaceta" in Cctober
1995. This new law and its regulations canme into effect in My
1996.

The |aw establishes that government entities or mnistries
with a regular annual budget of nore than US$200 mllion wll
be allowed to issue public tenders only if purchases are above
US$2.3 million. The entity will be able to perform purchases
between US$2.3 mllion and US$130 thousand through tenders
circulated anobngst a registered suppliers list. Below this
anmount the entity will also be able to make purchases anong
pre-sel ected bidders.

Five inportant government entities wll follow the above-
menti oned guidelines: the Costa Rican Institute of Electricity
(ICE), the Costa Rican Petroleum Refinery (RECOPE), the Costa
Rican Institute of Social Security (CCSS), the Nationa
Insurance Institute (INS) and the CGovernnent's Nationa
Procurenment Departnent (Proveeduria Nacional). These five
entities constitute the nost inportant Costa Ri can buyers and
contractors to foreign conpanies and have been traditionally
the | argest generators of public tenders in Costa Rica.

Motivating the procurenment changes was the desire of the
Central Governnment to achieve a nore expeditious and agile
procurenent system that could reduce the tinme gap between the
publication of a public tender and the effective date of the
procurenent, also reducing somewhat the |osses incurred
through the gradual decline in value of the |ocal currency,
the 'colon.' The forner procurenent system was considered to
be obsol ete, cunbersome, burdensonme and subject to countless
appeals to the Conptroller's Ofice that in many cases del ayed
i nportant projects for years. In some cases, tenders had to
be annulled and the tender process had to be executed two or
three times. According to governnment officials, the country
lost mllions of colones every year due to delays in the
procurenent process.

Wth this new tender schedule the governnent is attenpting to
avoi d unnecessary delays in the bidding process and to avoid
the paynent of interest charges on undi sbursed | oans provided
by international |enders. The new system exenpts tenders (of
US$2.3 mllion and I ess) nade to registered suppliers fromthe
possibility of appealing to the Conptroller's Ofice. The
procuring entity itself must handle any conplaint from the
bi dders.



The Conmercial Service of the U S Enbassy in San Jose
encourages U.S. manufacturers and exporters of products and
services required by the entities nentioned above to register
their firms wth the relevant Costa R can governnent
i nstitutions. More inportantly, we recommend that U S
conpanies interested in exporting to Costa Rica contract with
a local representative who can proceed with the registration
process at the governnent entities requiring such a
regi stration. Regi stration wl| allow the procur enent
departnments of governnment institutions to invite registered
foreign firnms to bid on tenders and to be considered for
di rect purchases.

L. PROTECTING YOUR PRODUCT FROM | NTELLECTUAL PROPERTY RI GHTS
(1 PR) | NFRI NGEMENT

Protecting a product from IPR infringement in Costa Rica is
sonetinmes significantly nmore difficult than in the U S
Pat ent protection, especi al ly for phar maceut i cal and
agrochem cal products, is seriously inadequate. In order to
assure maxi mum | PR protection for any valuable product, it is
advisable to obtain the services of an experienced
intellectual property attorney famliar with local IPR |aws
and with the procedures of the Costa Rican National Registry.
A brief summary of local IPR laws and international agreenents
to which Costa Rica is a signatory may be found in Part VII
Investnent Cimate Statenent), in this Country Comrercia
Qui de.

In recent years, businesses dependent wupon a reliable IPR
regime (e.g., software distributors, nusic conposers, cable TV
entities, authorized video distributors) have tried to
encourage the Governnent of Costa Rca to step up its
enforcenent efforts against serious violations of |ocal
intellectual property |aws.

M  NEED FOR A LOCAL ATTORNEY

ot ai ning conpetent, local, legal representation is critica
when one is planning to begin a business, buy or sell real
estate, apply for resident status or nmke any type of
significant investnment in Costa Rica.

Not only is Costa R ca s legal system (based on Roman | aw)
considerably different than that of the United States (with
its roots in English common |aw), but |anguage differences
present opportunities for serious mscommunications and
m sunder st andi ngs, sonetines with grave consequences. It is
strongly advisable to retain the services of an attorney who
is conpletely bilingual to avoid potential comunication
failures.



Frequent communi cation and effective oversight of local |ega
representatives are also inportant to ensure that steps are
conpleted in a relatively tinmely manner

Wiile the U S. government cannot recommend specific attorneys,
a referral list of |awers can be obtained fromthe Conmerci al
Section, as well as fromthe Consul ar Secti on.

N. PERFORM NG  DUE DIl LI GENCE/ CHECKING BONA  FIDES OF
BANKS/ AGENTS/ CUSTOVERS

Before finalizing any contract, whether it be for a sale or
representation, U S. conpanies are urged to obtain infornmation
on the bona fides of the foreign firm including reliable

busi ness and financial references. The U.S. Departnent of
Commerce offers a service known as an International Conpany
Profile (ICP). The ICP is a confidential report on a foreign

firm providing a comrercial and financial profile, including
busi ness and financial references. WII known private sector
credit-reporting services also provide credit reports in Costa
Rica and the Commerci al Section can provide contact
information to interested firnmns.

CHAPTER V. LEADI NG SECTCORS FOR U. S. EXPORTS AND | NVESTMENT
BEST PROSPECTS LI ST FOR U. S. EXPORTERS

A. BEST PROSPECTS FOR NON- AGRI CULTURAL GOODS AND SERVI CES

Based on an analysis of recent trade data and public and
private devel opnent trends, best prospects for non-
agricultural goods and services, in rank order, for FY99,
include (this list is subject to change):

Paper and paperboard

Comput ers and peri pheral s
Plastic Materials and resins
Agricul tural chem cals

Aut onotive parts

Tel ecomruni cati ons equi prent

SuhkwhE



7. Construction equi pnent
8. Medi cal equi pnent

A narrative description and statistical analysis of these
sectors foll ow

B. BEST PROSPECTS FOR AGRI CULTURAL GOCDS

The best prospects for U S. agricultural exports to Costa Rica
are:

Soybeans

Corn

Wheat

Rough rice

Fresh fruit

Processed fruit/vegetables
Snack foods

NogahkwhE

The best prospects for U S. agricultural exports to Costa Rica
are corn, soybeans, wheat, rough rice, fresh fruit, processed
fruit/vegetables, juices, snack foods and high quality neats.
In general, the nost favorable prospects continue to be bulk
commodities, but the area of high value products is expanding
rapidly. Gowing poultry and dairy industries are expected to
continue to boost U'S. corn and soybean shipnents, while
growi ng population, privatization and rising inconme are
expected to increase wheat and rice consunption and, thereby,
U S. export prospects. Hi gher di sposable incones and a trend
toward consum ng nore conveni ence foods are expected to result
in excellent prospects for U S. exports of fresh fruit (mainly
appl es, grapes, peaches and pears), processed fruits and
veget ables (especially canned fruits), and snack foods
(i ncludi ng chips, cookies and candies).

A. BEST PROSPECTS FOR NON- AGRI CULTURAL GOODS AND SERVI CES
- - CONTI NUED

-- 01 -- PAPER AND PAPERBOARD ( PAP)
NARRATI VE:

Costa Rca is one of the largest paper and paperboard
inmporters and consuners in Central America and the Caribbean.
The high demand for these products reflects the well devel oped
printing and graphic arts industry in the country, and the
high demand for locally produced packing and packaging
products of paper. Another factor contributing to high denmand
is Costa Rica s strengthening economc growh over the past
two years. In 1997, Costa R ca had a positive GDP growth of
3.5 percent and an inflation rate of 11.2 percent. In 1998



Costa Rica enjoyed a positive GP gromh of 6.2 percent wth

an inflation rate of 12.4 percent. The total market size for
paper and paperboard for 1997 was US$220 million; total
inports were US$200 million. The United States has

traditionally been the Jlargest supplier of paper and
paperboard to Costa Rica. 1In 1997, the United States exported
paper and paperboard to Costa Rica valued at US$140 mllion,
representing a market share of 70 percent. W estinmate that
both total inports and U S. exports to Costa Rca wll
increase at a rate of 5 percent per year for the period 1998-
2000.

Local production of paper products is limted to toilet paper,
cl eansing tissues, napkins and diapers. There is only one
| arge |ocal conpany producing this line of products, Scott
Paper Conpany of Costa Rica, now nerged with Kinberly Cark

The principal third-country conpetitors to U S. paper and
paper board i nclude Mexico, with a market share of 8 percent in
1997; Canada with 7 percent; and El Sal vador with 5 percent.

The nost prom sing sub-sectors for paper and paperboard are:
uncoat ed bl eached and unbl eached kraft paper and paperboard;
uncoated paper and paperboard for witing; and newsprint
paper.

PART 3. DATA TABLE: (US$ millions) *

1997 1998 1999
A. Total market size 220 231 242
B. Total l|ocal production 50 53 56
C. Total exports 30 32 34
D. Total inports 200 210 220
E. Inports fromthe U S. 140 147 154

* The above statistics are unofficial estimtes, based upon
I ndustry sources and official 1997 trade data.

-- 02 -- PLASTIC MATERI ALS AND RESI NS ( PMR)
NARRATI VE:

Despite a 16.5 percent decline in the inport of plastic
materials and resins during 1996, coincident wth a bottom ng
of Costa Rica' s econom c recession, growmh resuned in 1997 and
is expected to continue through 2000. Strong growth is being
experienced in the construction sector (17 percent growh in
1997), as well as in other sectors that consune plastic
products.



Market growth in the plastics industry during 1997 was
approximately 5.2 percent. Mar ket growh for the 1998-2000
period is expected to average 4-6 percent per year.

The manufacturing of plastic products such as tubing and ducts
used in the construction industry, as well in the water supply
and sewage services sector, are integral to the devel opnent
and growt h presently taken place in Costa Rica.

U S. narket share for plastic naterials and resins in 1997 was
76.4 percent (total U S inports as a percentage of total
mar ket si ze).

There is considerable local production of plastic products
from inported materials and resins, though no reliable

statistics are available for |Iocal production. Maj or U. S
conpetitors in this sector are Mxico, Colonbia, GCernmany,
Hol | and, Israel, Italy, Belgium and Guatenual a. Conmpetitive

prices, quality, and tinely delivery are the main factors
i nfluencing U S. sales of these products.

DATA TABLE: (US$ millions) *

1997 1998 1999
A. Total market size 121. 2 126. 1 133. 7
B. Total |ocal production - -
C. Total exports 20.8 21.6 22.9
D. Total inports 142.0 147. 7 156. 6
E. Inports fromthe U S 92.6 96. 3 102.1
* The above statistics are unofficial estinmates, based upon

i ndustry sources and official 1997 trade data.

-- 03 -- COWUTERS AND PERI PHERALS ( CPT)
NARRATI VE:

In 1996 the demand for conputer and peripheral equipnment in
Costa Rica grew 139 percent to about US$78.8 million. |In 1997



imports of conputers and peripherals increased 16.5 percent
over 1996, to US$91.8 mllion. The Costa Rican Custons
Departnment estimates that 17 percent of the reported inport
figure is software being inported along with the hardware.
Mar ket growh for the 1998-2000 period is expected to average
approxi mately 13-15 percent per year.

Personal conputer applications and continuing investnent by
Costa Rica in its teleconmunications infrastructure have been
important to Costa Rica s devel opnent. Costa Rica has energed
as t he | eader in Central Aneri ca in delivering
t el ecomuni cations and information services and has becone a
central hub in the construction of the information highway in
t he region.

U S. market share for conputers and peripheral equipnent in
1997 was 92.4 percent.

There is no significant local production of this type of
equi pnent for direct ||ocal consunption, though there are
several producers of parts and conponents for export perforned
as in-bond operations within Free Trade Zone facilities. For
exanple, Intel’s local plant exported product from its Free
Trade Zone facilities valued at nore than US$950 million in
1998, and projects exports valued at approximately US$2
billion in 1999.

Major U.S. conpetitors in this sector are Japan, Taiwan, and
Sout h  Kor ea. High quality, conpetitive prices, technical
specifications, reliable local service facilities, and tinely
delivery are the main factors influencing U S. sales of these
products.

DATA TABLE: (US$ millions) *

1997 1998 1999
A. Total market size 91.8 103.7 119.3
B. Total |ocal production ** - - -
C. Total exports ** - - -
D. Total inports 91.8 103. 7 119. 3
E. Inports fromthe U S 84.5 95.5 109. 8

*

The above statistics are unofficial estimtes, based upon
i ndustry sources and official 1997 trade data.

** Costa Rica s production (light manufacturing, assenbly
and val ue-added processing) and exports are principally
i n-bond operations perforned wthin Free Trade Zone
facilities.

-- 04 -- AGRICULTURAL CHEM CALS (AGC)



NARRATI VE:

The agricultural sector in Costa Rica is one of the country’'s
nost inportant, accounting for 18 percent of Costa Rica's
gross domestic product in 1997. The Governnent places great
i nportance on this sector, facilitating banking credits and
I ncentives to growers. The agricultural sector has renmained
very active during the past two years, particularly in the
areas of traditional and non-traditional products for export.
For exanple, in 1998 the banana sector produced a record of
115 mllion 40-1b boxes for exports.

The soils of the country in general are very poor in nutrients
such as nitrogen, phosphorus, potassium sulfur calcium and

magnesi um The agricultural fields are also affected by
tropical agricultural diseases, such as sigatoka (in bananas),
fungous, nematodes, and other diseases. As a result, the

demand for agricultural chemcals (fertilizers, fungicides,
her bi ci des and pesticides) is high in the country. The sector
depends entirely on the inport of agricultural chem cals,
either for direct application or as inputs for |loca
production, in order to maintain and inprove the quality
crops.

The total market size for agricultural fertilizers and
chemi cal s was US$211 million in 1997. Total inports for 1997
were US$154 million, of which US$61 million originated from
the United States, the largest foreign supplier of
agricultural inputs. In 1997 the U S. had a nmarket share of
40 percent of Costa Rica' s inports of agricultural chem cals.

The principal third-country conpetitors to the U S. include
Col onbia, with a market share in 1997 of 10.8 percent; Gernmany
with 5.6 percent; and Guatermala with 5.3 percent. The annua

growh rate for this sector is estimated at 3 to 5 percent
over the next three year period (1998-2000).

Local production: Costa Rica inports finished fertilizers,
both grained and liquid, as well as the raw materials or
ingredients for local production of fertilizers. There are

three local producers of finished fertilizers, which in
reality are blenders or mxers of fertilizers: FERTICA, ABOPAC
and CAFESA. In the agrichemcals sector, there are severa

wel | - known conpani es that have established |ocal operations to
formul ate and produce pesticides, herbicides and fungicides,
i ncluding Cyanam d, Dow Chem cal, ELF, Rohm & Haas, Rhone
Poul enc, BASF, Giffin, anong others. Their production is for
| ocal consunption (30 percent) and for export to Central

Anerica and the Cari bbean (70 percent).



The  nost prom sing sub-sectors for u. S exports  of
agricultural chemcals include fertilizers, herbicides and
fungi ci des. U.S. products enjoy a good reputation in the
Costa Rican nmarket due to their high quality, conpetitive
pricing and reliable ocean shi pping services.

DATA TABLE: (US$ millions) *

1997 1998 1999
A. Total market size 211 221 231
B. Total |ocal production 110 115 120
C. Total exports 53 56 59
D. Total inports 154 162 170
E. Inports fromthe U. S. 61 64 67

* The above statistics are unofficial estimates, based
upon industry sources and official 1997 trade data.

.- 05 -- AUTOMOTI VE PARTS ( APS)
NARRATI VE:

Because of a tax law that favored older vehicles, Costa Rica
experienced a surge in inports of wused vehicles during the
early 1990's. This surge in inports of used vehicles fueled a
correspondi ng need in auto parts. Though the volume of inports
of both new and used autonobiles declined during the period
1995-1997, the market for inported auto parts has remined
strong, increasing 16.6 percent from 1995-96 to about US$99. 6
mllion, and to US$111.4 mllion in 1997, representing an
increase of 11.8 percent from 1996. U S narket share for
autonotive parts for 1997 was 40.6 percent.

Many Costa Rican inporters of autonotive parts and accessories
purchase their products in the U S., although a significant
portion of the itens are not of U S. origin.

The consensus wthin the autonotive parts industry is that
during the period 1998-2000 the industry will grow at an annua
rate of 6-8 percent. The U. S. share of the inport market is
expected to inprove slightly, according to those in the
I ndustry.

Local production is limted to small electrical and netal
parts, batteries, electrical copper cable, hydraulic seals,
filters (air/gasoline), steel |leaf springs, alum num and steel
wheel s, w ndshi el ds, carpets, hoses, nufflers, bus bodies, and



tires. Major U.S. conpetitors in this sector are Japan,
Brazil, Germany, South Korea, and Tai wan.

High quality, durability, availability and assortnent of
vehicle parts, fast delivery, and favorable prices are the
main factors for increasing U S. sales of these products.

DATA TABLE: (US$ millions) *

1997 1998 1999
A. Total market size 111.4 18.1 127.6
B. Total |ocal production 35.5 36.9 38.4
C. Total exports 32.5 33.7 34.9
D. Total inports 108. 4 114.9 124. 1
E. Inports fromthe U S 45. 2 48. 8 53.7
* The above statistics are unofficial estimtes, based upon
i ndustry sources and official 1997 trade data.
-- 06 -- TELECOVMUNI CATI ONS EQUI PMENT ( TEL)
NARRATI VE:
The telecomunications market in Costa Rica experienced

significant growth during the 1990s. During the past decade,
the arrival of new technology in the telecommunications
industry such as cellular service, Internet services, and
ot her conmuni cations services and devices for the comrercial
and industrial sectors has dramatically increased the demand

for additional telecomunications infrastructure. The total
market size was US$84 nmillion in 1997. Since there is no
| ocal production of telecomunications equipnment for |ocal
consunption, inports constitute the total market size --

again, US$84 nmillion in 1997. Annual growth of the industry
is estimated to be 10-12 percent for the years 1998 to 2000.

The Costa R can Institute of Electricity (I1CE), the government
t el econmruni cati ons nonopoly institution, contracted through a
| easi ng arrangenent the installation of approxinmately 200, 000

cellular lines to be conpleted in calendar year 1998. At
present, the demand for cellular lines is approximtely 5,000
per nonth. ICE is currently pursuing the acquisition of

40,000 cellular lines to cover the actual demand. ICE s future
plans include the leasing, with option to buy, of 405,000
fixed telephone lines and 130,000 wreless telephone Ilines.
RACSA, an |CE subsidiary with responsibility for non-voice
communi cations such as data transmssion and Internet, was
recently awar ded t he acqui sition of t he necessary
infrastructure for the installation of 100,000 Internet I|ines.



The possibility of privatizing the tel ecommunications sector
in Costa Rica is consistently opposed by the |ICE workers’
union and sone political | eaders. However, the new
adm nistration that assunmed office in My 1998 presented to
the Costa Rican Congress a proposal to amend the constitution
in order to open the institution to private conpetition,
allowing the participation of private operators in the |ocal

mar ket . Though the bill was narrowWy defeated in the 1999
| egi sl ati ve session, it stands a reasonabl e chance of approval
in 2000. In the near term | CE appears to be nore interested

in accepting private investnent in the telecomrunications
mar ket through joint venture, build-operate-transfer (B.OT.)
or concessi on arrangenent.

There is very good potential for growmh of U S. exports of

t el econmruni cati on  equi pnent to Costa Rica. Eur opean
technology (Sienens, Alcatel, Ericsson) has domnated the
market in Costa Rica during the 1960s through the 90s (mainly
anal og systens). However, application of U S. technology in
digital and cellular systens is increasing in the |oca
mar ket . US. exports to Costa Rica were US$31 nillion in

1997, representing a U S. nmarket share of 37.4 percent of
total inports. Gowh of US. exports in this sector during
1998-2000 is expected to be 8 to 10 percent per year. There
is no significant telecomrunication equipnent production in
Costa Rica that is consuned directly in Costa Rica. Principa
third-country conpetitors in 1997 were Israel, with a market
share of 15 percent of Costa Rica' s total telecomunications
i mports; France with 15 percent; and Japan with 15 percent.
The nost promising sub-sectors in the teleconmunications
mar ket are digital, cellular and wrel ess tel ephone systens,
data transm ssi on equi pnent and fiber optic networks.

DATA TABLE: (US$ mllions) *

1997 1998 1999
A. Total market size 84 92 101
B. Total |ocal production - - -
C. Total exports - - -
D. Total inports 84 92 101
E. Inports fromthe U S. 31 34 38

*

The above statistics are unofficial estinates, based
upon i ndustry sources and official 1997 trade data.

-- 07 -- CONSTRUCTI ON EQUI PMENT  ( CON)

NARRATI VE:



The construction sector has been the nost dynamc in Costa
Rica’s econony for the past tw Vyears. In 1997 the
construction sector led all others, growmng at nore than 16
percent. This growth has been attributed to the strengthening
of the country’s econony, which experienced a GDP growth of
3.5 percent and 6.2 percent in 1997 and 1998, respectively.
GDP growth in 1999 has been projected conservatively at 5.5
percent. The reduction of interest rates in the |ocal banking
system has al so contributed to the growh of this sector

The current admnistration has commtted itself to inproving

econom c performance, Ilowering inflation and renewing the
focus on infrastructure developnment (e.g., roads, bridges,
ai rport nodernization, water and waste water treatnent, port
i nprovenents, and rehabilitation of the railroad). The

governnment plans to acconplish nmuch of this work by offering
infrastructure projects to private conpanies and consortia as
concessions, nade easier by the new Public Wrks Concession
Law approved in May 1998.

The market for construction equipnent, both new and
refurbished, is expected to continue growing at an annual rate
of 12-15 percent during 1998 to 2000. The market size for

construction equipnment was US$36 mllion in 1997. Tot al
inmports are the sane as the market size (US$36 million), since
there is wvirtually no local production of construction
equi pnent . The United States is the l|argest supplier of

construction equi pnent to the Costa Rican market, with exports
of US$24 million in 1997, representing a market share of 67
per cent. Principal third-country conpetitors include Japan,
with a market share in 1997 of 7 percent; Germany, with a
mar ket share of 5 percent; and Canada, with a market share of
4 percent of Costa Rica' s inports in this sector

Construction equipnment in high demand in Costa Rica includes
tractors, backhoes, shovel |oaders, asphalt mxers, and dunp
trucks. U.S. construction equi pnent enjoys a good reputation
in the Costa Rican market due to its high quality, reliable
avai lability of spare parts and nmintenance/repair services
t hrough deal erships, conpetitive pricing and efficient ocean
and air shipping services.

DATA TABLE: (US$ millions) *

1997 1998 1999
Total market size 36 41 48
Total |ocal production - - -

Total exports - - -
Total inports 36 41 48

OO wx>



E. Inports fromthe U S. 24 28 32

* The above statistics are unofficial estinmates, based upon
i ndustry sources and official 1997 trade data.

-- 08 -- MEDI CAL EQUI PMENT ( MED)
NARRATI VE:

The demand for medical equipnment in Costa Rica, as evidenced
by inports, has been increasing strongly over the past three
years. During 1995, the total market for this sector was
US$7.0 mllion. Costa Rican inports of nedical equipnent
i ncreased 48 percent during 1996 to about US$10.4 mllion, and
during 1997 the total market size for this sector increased 22
percent for a total US$12.7 mllion. Mar ket growth for the
1998- 2000 period is expected to average approximately 15-17
percent per year.

Costa Rica has a socialized health care system identified as
the Costa Rican Social Security System (Caja Costarricense de
Seguro Social - CCSS). This systemincludes 29 hospitals -- 9
general hospitals; 7 regional (1 in each geographic region/
province); and 13 peripheral hospitals (distributed in 3
categories according to their size). Si xteen of these
hospitals are located in the Central Region of the country.
Additionally, the CCSS is responsible for 505 clinics, of
which 416 are small clinics with only basic equipnent, known
as 2Equipos Basicos de Atencion Integral?2 (EBAIS), which
provi de basic nedical assistance to patients in renote areas
of the country. The country's hospitals have 6,920 beds which
belong to the CCSS, plus approximately 150 beds in three
private clinics/hospitals. The public is very sensitive to
the governnment's prograns in public health and encourages the
repl acenent of obsolete nedical equipnent in the principal
clinics and hospitals. The public sector, represented mainly
by the CCSS, buys approximtely 85 percent of the nedical
equi pnent in Costa Rica.

The CCSS has announced a nmmjor project to be conpleted by the
end of 2002 or the beginning of 2003. The US$35 million
project involves the construction of a new hospital in the
city of Alajuela and includes equipnment needs that are
estimated at US$9-10 million. This is a turn-key project. It
is estimated that bidding on hospital construction wll take
place in October 1999. A private hospital with an approxi nmate
i nvestment value of US$30 mllion, including US$8 mllion of
medi cal equipnment, is also under construction. The | ocal
devel oper estimates that the project’s first construction
stage will be conpleted by the year 2000.



US nmarket share for nedical equipnment in 1997 was 48
percent .

There is no significant |ocal production of nedical equipnent
that is consuned directly in Costa Rica. Maj or U. S
conpetitors in this sector are GCermany and Japan. Hi gh
quality, reliability, durability, favorable prices, good
mai nt enance service and tinely delivery are the main factors
for increasing U S. sales in the nedical sector.

DATA TABLE: (US$ mllions) *

1997 1998 1999
A. Total market size 12. 7 14. 6 17.1
B. Total |ocal production ** - - -
C. Total exports ** - - -
D. Total inports 12. 7 14. 6 17.1
E. Inports fromthe U S 6.1 7.0 8.2

*

The above statistics are unofficial estinmates based upon
I ndustry sources and official 1997 trade data.

** Costa Rica s local production and exports are principally
i n-bond operations perfornmed within Free Trade Zone facilities.

B. BEST PROSPECTS FOR AGRI CULTURAL GOODS - CONTI NUED

A Rank: 1
Nanme of Sector: Soybeans
C. | TA or PS&D Code: 222200

1997 1998(est) 1999( est)

D Total Market Size 170, 000 175, 000 185, 000
E Total Local Production 0 0 0
F. Total Exports 0 0 0
G Total Inports 170, 000 175, 000 185, 000
H Total Inports fromU. S 159, 553 165, 000 170, 000

Coments: Data are in netric tons and cal endar years.

SOYBEANS

Total soybean inports totaled US$55.0 million in 1997, setting
a new record and remaining Costa Rica' s |argest agricultural



i mport product in terms of value. Exports of soybeans to
Costa Rica from the United States were valued at US$46.0
mllion. Export volunme also increased from 148,000 to 159, 553

t ons. Export volume is expected to increase during 1998 as
the local poultry and dairy industries continue to denmand
| arger volumes of feed. The sanme factors influencing corn

i mports have contributed to growing U S. soybean exports (both
are typically inported on the same ship). The U. S. lost its
| ongst andi ng 100-percent share of the soybean inport market
(no soybeans are produced locally) to Brazil, which exported
10,000 tons to Costa R ca in 1997. Soybeans are inported
primarily for neal; soybean oil has been in surplus over the
| ast few years, with exports to Central America providing an
outl et. Costa Rica's soybean oil consunption is grow ng,
partly as a result of an advertising canpaign funded by the
Aneri can Soybean Associ ati on. Local palm oil provides strong
conpetition. There is only one oilseed crusher in Costa Rica,
| NOLASA, located near the Pacific port of Caldera (where all
bul k grains arrive).

A. Rank: 2
Nanme of Sector: Corn
C. | TA or PS&D Code: 440000

1997 1998(est) 1999(est)

D. Total Market Size 456, 000 460, 000 470, 000

E. Total Local Production 24, 000 25, 000 25, 000

F. Total Exports 0 0 0

G Total Inports 432,000 435,000 445, 000

H. Total Inports fromU. S. 416,000 410,000 415, 000
Comment s: Data in netric tons for marketing years (Qctober-
Sept enber) .

CORN

U S. vyellow corn exports to Costa Rica declined in value, but
increased in volume during 1997, as conpared to 1996. The
value of <corn inports from all countries reached US$54.6

mllion in 1997. O the total value, US$51.4 mllion came
fromthe United States. Al the yellow corn was inported from
the United States during 1997. |Inports of white corn are made



from other sources as well as fromthe United States. During
1997, 7,500 tons of U S. white corn were inported, out of a
total of 23,466 tons.

The maj or expansion in production of chicken neat and mlKk,
along with snmaller gains in output of swine neat and
aquacul ture, have fueled strong corn inports for feed.
Meanwhi | e, domestic (white) corn production has been affected
by negative weather <conditions during the |ast couple of
years, resulting in low returns (virtually no yellow corn is
now produced). U.S. corn exports are expected to continue to
grow, although at a slower rate, given expected growh mainly
in chicken production. Corn inmports from countries other than
the United States are usually white corn inports from Mexico
and South Africa for flour and tortilla production. The
United States is very conpetitive in shipping yellow corn out
of the Gulf and holds nearly 100 percent of the narket. Two
private sector groups continue to inport alnmost all of the
corn.

A. Rank: 3
Nanme of Sector: Wheat
C. | TA or PS&D Code: 410000

1997 1998(est) 1999(est)

D. Total Market Size 187,000 190, 000 195, 000
E. Total Local Production 0 0 0

F. Total Exports 0 0 0

G Total Inports 187, 000 190, 000 195, 000

H. Total Inmports fromU. S. 166, 000 170, 000 170, 000

Comments: Data in netric tons are marketing years (July-June).

VHEAT

Wheat inports from the United States reached US$33.8 mllion
in calendar year 1997, with export volune of 166,000 tons.
About 75 percent of Costa Rican wheat inports are hard red
spring, with soft red winter and durum conprising the rest.



Donesti c wheat consunption is expected to grow at a fairly
stable rate to around 192,000 tons for the present narketing

year. The United States has traditionally supplied 100
percent of the market, but Canada is now serving this narket
as well. During the past couple of years Canada has exported
about 20,000 tons per year. Increased conpetition from Canada
and the EU is expected. There are two wheat mlls in Costa
Rica: one that has continued inporting nostly fromthe United
States, and the other that is wusing alnost all Canadian
i mports.

The private sector nmakes all the wheat purchases. No wheat is
produced locally. There is strong conpetition in the donestic
mar ket between the two local wheat mlls, Mlinos de Costa
Rica (the | argest) and FAHACASA

A Rank: 4
Nane of Sector: Rough rice
C. | TA or PS&D Code: 422110

1997  1998(est) 1999(est)

D Total Market Size 217, 000 220, 000 225, 000
E Total Local Production 157, 000 160, 000 175, 000
F. Total Exports 0 0 0
G Total Inports 60, 000 67,000 40, 000

H. Total Inports fromU. S. 36, 000 67, 000 27,000

Comments: Market size and local production (netric tons) are
mar keti ng years (August-July) for 1997/1998, 1998/1999 and
1999/ 2000. Inport data are calendar years in nmlled rice
equi val ent .

Rl CE
After a loss of nmarket share to Argentina in 1997, the United

States regained 100 percent nmarket share in rice inmports in
1998. Imports from the United States in 1998 anounted to



67,000 tons of mlled rice equivalent, valued at US$26.7
million. Rice inport volume during the 1998/ 1999 marketing
year reached 40,000 tons mlled equivalent. 13,000 tons were
i mported from Uruguay and the rest from the United States

Costa Rica built up its stocks in 1998 as a result of the
hi gher volunme inported, resulting in |lower inport requirenments
during 1999. Al rice inmports during the 1997/98 and 1998/99
mar keti ng years were rough rice. Costa Rica traditionally has
purchased nore rough rice (to keep donestic mlls operating)
than mlled rice. The Government of Costa Rica allowed the
40, 000-ton quota of inported rough rice to enter with a 10
percent tariff rate as opposed to the out-of-quota rate of 20
percent for rough rice. This was a change fromthe traditional
system whereby the Costa Ri can Governnent reduced the tariff
on rough rice to 1 percent to inport the volume needed to
cover the domestic production shortfall. The tariff on mlled
rice, on the other hand, is 35 percent, providing a clear
advantage to rough rice inports.

Costa Rica elimnated its rice inmport permt requirenent in
Decenber 1994. The private sector generally nakes all inports
through a group of mlls under the nane G anos Basicos de
Centroanerica. Also, during 1997 and 1998, an individual rice
mll inmported 15,000 and 18,000 MI, respectively, on its own.
During 1999 two different inporters participated in rice
purchases in addition to G anos Basi cos.

A Rank: 5
Nanme of Sector: Fresh fruit
C. | TA or PS&D Code: N A
1997 1998(est) 1999(est)
US$ M LLI ON

D. Total Market Size n/ a n/ a n/ a

E. Total Local Production n/ a n/ a n/ a

F. Total Exports 730 800 850

G Total Inports 9 9.5 11

l. Total Inports fromU. S. 8 8.5 10

Comments: Includes exports of bananas, pineapples and nel ons
(the three largest categories of fruits exported). Based on
GOCR statistics for 1997.

FRESH FRU T

Exports of fresh fruit reached a value of US$8.0 mllion in
cal endar 1997. The leading fruit inports from the United



States were apples, grapes, pears, peaches, pluns, apricots
and cherries.

During January-April 1999, U S. exports of fresh fruits have
declined 10 percent as conpared to same period in 1998.

The United States and Chile are exporting alnost the sane
products to Costa Rica, but during different seasons. |nports
from Chile take place from January to July. During the rest
of the year inports come nostly fromthe United States, except
for those fruits that are available year round. Donestic
production of apples and grapes has also increased, although

at a slow rate. The appearance and quality of the |[ocal
production still do not conpare to those of U S. apples and
gr apes.

Conmpletion of a Costa Rica/Chile Free Trade Agreenment could
negatively inpact on U S. conpetitiveness in this market.

Costa Rican inports of fresh fruits occur year-round, but 70
percent of total donmestic consunption occurs during the
Chri st mas season (Cct ober - Decenber).

A Rank: 6

Nane of Sector: Processed Fruit/ Vegetabl es
C. | TA or PS&D Code: N A

1997 1998(est) 1999(est)
US$ M LLI ON

D Total Market Size n/ a n/ a n/ a
E Total Local Production n/ a n/ a n/ a
F. Total Exports 70 85 95
G Total Inports 23 26 28
H Total Inports fromU. S. 6 8 10

Comments: Based on GOCR statistics.

PROCESSED FRUI T AND VEGETABLES

U.S. exports of processed fruit and vegetables total ed US$6.0
million in 1997. These products, especially mxed fruits,
m xed vegetables, yellow & sweet corn, peas, nmushroons and



gar banzo beans, generate strong inport demand. Mexico, Chile,
and Guaterala are the main conpetitors of the United States in
the Costa Rican canned fruit and vegetabl es narket. Due to
the better economc situation in 1998, exports of processed
fruit and vegetabl es continued to increase.

A Rank: 7
Nane of Sector: Snack Foods (excl. nuts)

C. | TA or PS&D Code: N A

1997 1998 1999

US$ M LLI ON

D Total Market Size n/ a n/ a n/ a
E Total Local Production n/ a n/ a n/ a
F. Total Exports 33 35 38
G Total Inports 17 19 20
H Total Inports fromU. S. 5 5.5 7

Comments: Total exports and inports based on GOCR dat a.

SNACK FOODS

U.S. exports of snack foods to Costa Rica totaled US$5.0
mllion in 1997.

During the period January-April 1999 snack food inports from
the United States increased about 45% conpared with the sane
period in 1998. W expect inports of snack foods to continue
to increase during the rest of the year as consuners perceive
an i nmprovenent of the econonic situation.

Conpeting products are inported nmainly from Central Anmerica
(Guatemala and El Salvador) and from Chile, Argentina and
Europe on a snaller scale.

Donestic production of chocolates and other candies and
cooki es al so provide conpetition for the United States in the
mar ket. These products are also exported to Central America
(with a snall anmount shipped to the United States).



CHAPTER VI : TRADE REGULATI ONS AND STANDARDS

A TRADE BARRI ERS, | NCLUDI NG TARI FFS AND NON- TARI FF
BARRI ERS

Wth the exception of the State nonopolies in sonme inportant
services, such as telecomunications, electricity, insurance,
and petrol eum production, as well as several deficiencies in
the intellectual property regine, there are no significant
trade barriers that affect the inportation of npbst goods and
services by Costa Rica.

Cost a Ri ca IS conti nui ng t he trend t owar ds trade
liberalization and unified lower tariffs within the Central
Anerican Common Mar ket . As part of a process initiated in

1990 when the country acceded to GATT, Costa Rica becane a
foundi ng menber of the World Trade Organi zati on.

In the context of the Uruguay Round, the Governnent of Costa

Rica agreed to elimnate all inport quotas and to limt
tariffs to a maximum of 52 percent on nobst goods, excluding
selected agricultural commodities  of substanti al | ocal
I nt erest which are protected, or "saf eguar ded, " with

significantly higher tariffs. Exanples of such protection are



dairy products with a 106 percent tariff, and poultry products
with a 262 percent tariff. Nevert hel ess, the Governnent of
Costa Rica agreed to permt the inportation of anobunts not
exceeding 3 percent of national consunption of these goods at
a lower but variable tariff rate, which provides opportunities
for newto-market U.S. agricultural products. Al'l inported
autonrobiles -- both new and used -- are also relatively
heavi |l y taxed.

B. CUSTOV5 REGULATI ONS

Costa Rican Customnms procedures are conplex and bureaucratic

However, the 1995 Ceneral Custons Law introduced reforns ained
at streamining Custons procedures. Much of the necessary
processing is now acconplished electronically, and "one stop"
I nport and export w ndows have significantly reduced the tine
required for Custons processing.

Costa Rica requires no special docunentation for the entry of
goods other than comrercial invoices, bills of lading and air-
way bills. Mai | shipnents require only postal docunentation

Bul k agricultural products require phytosanitary certificates.
| mpor t of cosnetics, chem cal s, toxic subst ances,
i nsecticides, pesticides and agricultural chenmicals requires
an inport permit fromthe Costa Rican Mnistry of Health. The
permt can be obtained with the presentation and approval of
quantitative-qualitative analysis certificates and free-sale
certificates, which nust be provided by the exporter. These
certificates nmust be authenticated by a Costa Rican consul in
the United States of other country of origin.

Vi ol ati ons of docunent at i on | aws carry heavy  fi nes.
Consequently great care nust be taken to avoid errors and
i nfractions.

C. TAR FF RATES

Applied custons duties range typically from1l to 28 percent ad
valorem The lowering of tariffs in recent years has been an
i mportant factor behind the growh of inports of consumer
goods fromthe U. S.

Duties on inported raw naterials, bulk grains, and oil seeds
were reduced from five percent to one percent, effective July
1, 1996. (Costa Rica privatized its wheat and rice inport
sector in 1995, although retaining price controls on a very
few basic products.) Periodically Costa R ca reduces the
applied tariff on rough rice and beans to neet |ocal denmand.
Duties on inported capital goods and nost finished products
are scheduled to be reduced gradually to one percent and 15
percent, respectively, by 1999 (from a range of five and 20
percent). However, duties on capital goods renmain at three
percent, since the Governnent of Costa Rica reserved the right
to postpone the schedul ed 1997 reduction. Tariffs on finished



products, currently between 10 and 15 percent, wll be
deternmined on a case-by-case basis.

D. | MPORT TAXES, | NCLUDI NG VALUE ADDED TAXES, PURCHASE TAXES,
UPLI FTS AND SURCHARGES, AND PROVI NCI AL TAXES

A 13 percent value added (sales) tax is paid upon purchase of
nost goods and services, including inported goods, not
destined for official use by the Central or |ocal governnents.
Certain basic products (staple foods, school unifornms, etc.)
are exenpt ed.

Sel ective consunption (excise) taxes for many inported (and
domestic) products have been reduced or elimnated. However,
exci se taxes, ranging from 5 percent to 75 percent, apply to
about half of all products inported. Anong the highest taxed
items are arns and nunitions (75 percent), costune jewelry (50
percent), fireworks (50 percent), whiskey (50 percent), new
and used vehicles (varies), and wi ne and beer (40 percent).

Some inports are also subject to taxes and Central Bank
surcharges, generally also paid on goods manufactured in Costa
Rica or in the rest of Central America, unless purchased by
the Central Government or Minicipalities and consequently tax
exenpt .

A one percent surcharge is inposed on nost inports, except

nmedicines and raw materials for human consunption and
i ndustry.

Duti es and taxes are cal cul ated as foll ows:

Ad val orem duty: Levied on the CIF value of the
i mported item

Sel ective consunption tax: Levied on the CIF value plus the
ad val orem duty

Sal es tax: Levied on the sum of the CF
val ue, ad valorem duty and

sel ective consunption tax
Sur charge (Law 6966): Levied on the CIF value only;
one percent of CIF.
E. | MPORT LI CENSE REQUI REMENTS
Armse and nunitions require a license from the Costa Rican
Mnistry of Public Security’'s Departnent for the Control of
Weapons and Expl osi ves.

The Central Bank no |longer |icenses inports. Exports and
imports are registered only for statistical purposes.



F.  TEMPORARY GOCDS ENTRY REQUI REMENTS

Tenporary entry of raw materials, internmediate products and
conmponents wused in goods destined for export, and the
machi nery, equipnent, spare parts and tools used to produce
the exported goods, are available for firns registered to
operate within a free trade zone or under the "Reginme of

Active Finishing.” Under the first nechanisns, the governnent
does not consider the inported goods to have entered Costa
Ri can custonms territory. Under the second, duties on inputs

for goods to be exported are suspended for six nonths for
materials and conponents and five years or longer ternms for
equi pnent, tools and parts. These terms can be renewed.
Either regine is available to foreign or donestic investors
upon application to the Mnistry of Foreign Trade.

Tenporary entry for equipnment used in construction projects,
sound or film equi pment used by the entertai nment industry,
commercial sanples of a significant value, etc., can be
granted tenporary entry by Custons upon depositing an anount
equal to the duties that would be paid if the itens were
i mport ed. The anount is refunded when the item is re-
export ed.

G SPECI AL | MPORT/ EXPORT REQUI REMENTS AND CERTI FI CATI ONS
(HEALTH, PHARMACEUTI CALS, PRE- SHI PMENT | NSPECTI ONS)

Phar maceuti cal s, drugs, cosnetics, and sonme chem cal products,
such as solvents and precursor chemcals, require an inport
permt and registration in the Mnistry of Health that are
valid for five years. Food products require registration when
imported for the first tine. The Mnistry of Agriculture
requires Phytosanitary and animal health certificates. The
Costa Rican inporter nust obtain the permts.

Surgi cal and dental instrunents and machi nes can be sold only
to licensed inporters and heal th professionals.

H  LABELI NG MARKI NG REQUI REMENTS

There are no general requirenents in Costa Rica for narking
the origin of general nerchandi se. However, Costa Rican food
| abeling regulations follow the Codex Alinentarius and require
that all donmestic and inported food products contain |abeling
in Spanish with the follow ng specifications: product nane,
list of ingredients in quantitative order, nutritional
content, nane and address of inporter, expiration or best-



used-by date, and weight. Al though expiration dates are
required to be on all food product |abels, Costa Rican
inmporters are of mxed opinion regarding their utility, and
the Governnment of Costa Rica is inconsistent in enforcing this
requirenent.

Speci al | abel i ng requirenents additional ly apply to
pharmaceuticals, fertilizers, pesticides, hornones, veterinary
preparations, vaccines, poisonous substances, and nout hwashes.

Phyt osanitary (USDA/APH S) certificates are required for
i mporting bulk grain and horticultural products. Zoosanitary
(USDA/ FSI'S) certificates are required for inporting fresh and
frozen neats. Most processed food products (canned, boxed,
pre-cooked) do not require phytosanitary or zoosanitary
certificates, but exporters should check with their inporters
who are ultimately responsi ble for know ng | ocal regulations.

. PROH BI TED | MPORTS

The Government of Costa Rica prohibits the inportation of used
tires without rins, because nosquitoes carrying yellow fever
or dengue fever breed in water accumulated in rinmess tires.
The inportation of weapons is closely regulated; automati c
firearns may only be inported by the Governnent.

J. WARRANTY AND NON- WARRANTY REPAI RS

Costa Rican | aw does not contenpl ate exoneration of duties or
taxes on replacenent parts, whether or not used in warranty
repairs. Equi pmrent used to nmke repairs can be adnmtted
tenporarily for a three-nonth period, renewable once, upon
depositing with Custonms the anpbunt of duty that would be
charged if the item were inported. The deposit is refunded
upon re-export of the equi pnent.

K. EXPORT CONTRCLS

The registration of Costa Rican exports with the Central Bank
allows the Governnment to namintain export controls on sone
items, particularly if the goods are subsidized, under price
controls, or intended for consunption by |ower-inconme groups
(rice, beans, sugar, etc.). Exports of |ivestock, wood and
ornanmental plants require a license from the Mnistry of
Agriculture. Metal scrap is subject to an export |icense from
the Mnistry of Econony, Industry, and Foreign and Internal
Commerce. Coffee exports are regulated by | CAFE, the Nati onal
Coffee Institute. Sugar exports are regulated by LAICA a
producers’ organi zati on. Quotas for textile and garnent
exports to the United States are apportioned to producers by



the Textile Quota Ofice, a producers’ organization. Cof f ee,
sugar, banana, and beef producers’ organi zations also allocate
export anmounts anong the producers up to the limt of various
country quot as.

L. STANDARDS (E. G, |1SO 9000 USAGE)

Costa Rican law requires the exclusive use of the netric
system but, in practice, accepts U S. and European commerci a
and product standards. A "system of standards" has not been
i npl enmented in Costa Rica due to a |lack of adequate | aboratory
equi pnrent and fundi ng. In some isolated cases, U S. and
domestic conpanies doing business in Costa Rica use the
International Standards Oganization (1SO designation in

their pronotional canpaigns. According to the Costa Rican
Technical Standards Institute (INTECO, only four |oca
conpanies to date have obtained |SO 9000 certification. | SO

14001 certification for environnental responsibility has been
granted to banana producers and at |east one hotel operator in
ecol ogically sensitive areas.

M  FREE TRADE ZONES (FTZs)

Free Trade Zones and the "Reginme of Active Finishing" are the
only export incentive systens remaining in Costa Rica. Al other
i nvestnment incentive programs (export contracts and tenporary
adm ssions regines) were termnated in 1996. The Export Credit
Certificates (CATs) ceased to be granted, and will be conpletely
phased out by Septenber 1999.

The Export Processing Law of 1981 established publicly-operated
Free Trade Zone (FTZ) industrial parks in Santa Rosa (Puntarenas)
on the Pacific Coast, and Min (Linon) on the Caribbean seaboard.
Today, eight FTZs operate in Costa Rica, six of which are
privat el y- managed. The Free Zone Corporation authorized a new
private FTZ project in Turrialba in 1998 in order to stinulate
econonic growth and enploynment in that rural province.

Today, 219 conpani es enpl oyi ng 27,000 workers operate in FTZs.
According to the Mnistry of Foreign Trade (COVEX) FTZ exports
totaled US$ 1,933 million in 1998. The nmanufacturing sectors
represented in the FTZs during 1997 included textiles (27
percent), electronics (28 percent), netallurgy (17 percent),
pharmaceuticals (7 percent), agriculture and agroindustry (7
percent), and jewelry (4 percent). The benefits extended to
conpani es establishing in FTZs include the foll ow ng:

- 100 percent exenption from all export taxes associated
with the export or re-export of products. The sane
exenption is granted for the re-export of equipnment and
machi nery used in the productive process;

- 100 percent exenption from sales and consuner taxes, and
taxes levied on remttances abroad,



- 100 percent exenption fromincone tax for the first eight
years of operations; and

- credit for job creation in rural areas.

In addition to these benefits, conpanies operating in FTZs
enjoy sinplified investnent, trade, and custons procedures.

N. MEMBERSH P I N FREE TRADE ARRANGEMENTS

Costa Rica has entered a bilateral Free Trade Arrangenent
(FTA) with Mexico, and is a nenber of the Central American
Common Market (CACM, with El Salvador, Guatemala, Honduras,
and Ni caragua. Negotiations are underway for FTAs with the
Dom ni can Republic, Panama, Chile and Trinidad and Tobago.
Wth the exception of certain itens, notably agricultural
products, there are no duties for products traded anong CACM
menbers. The CACM has a common external tariff (CET), which
ranges from5 to 20 percent for nost products.

From May 1997, through April 1998, Costa Rica served as the
pro tenpore presidency of the Free Trade Area of the Anericas
(FTAA) process, a hemspheric free trade and investnent
agreenent which is targeted for inplenmentation by 2005.

O  CUSTOVS CONTACT | NFORVATI ON
Questions pertaining to custons issues should be addressed to:

Lic. Cerardo Bol afos

Costa Rican Custonms O fice
(Direcci 6n General de Aduanas)
Calle 1, entre Avenidas 1 vy 3
San Jose, Costa Rica

Tel: (506) 257-6202 / 233-9525
Fax: (506) 223-7334

I nformation on Free Trade Zones, the Active Finishing Regine
as well as statistical information on Costa R can trade and
listings of inporters and exporters available from the Costa
Rican Foreign Trade Corporation (PROCOVER) an autononous
agency headed by the Mnister of Foreign Trade. Cont act
i nformation foll ows:

PROCOVER

Av. 3a. Calle 40
P. 0. Box 1278-1007
San Jose, Costa Rica



Tel :  (506) 256-7111
Fax: (506) 233-5755

CHAPTER VI|: | NVESTMENT CLI MATE

Costa Rican policies and practices substantially neet the
el ements of an open investnent reginme, as outlined bel ow

A.  OPENNESS TO FOREI GN | NVESTMENT

- - GENERAL  GOVERNMENT  ATTI TUDE TOMRD FOREIGN DI RECT
I NVESTMENT

Costa Rica has an open international trade and investnent
regi nme. The governnent of President M guel Angel Rodriguez,
i naugur at ed in 1998, IS conti nui ng t he Fi gueres
Adm nistration's effort to attract high quality foreign
I nvestnment to Costa Rica.



Since md-1982, the Government has placed considerable
enphasis on inproving the investnent clinmate, exenplified by
the creation of the Mnistry of Foreign Trade (COVEX), which
coordi nates governnment efforts in the trade and investnent
ar eas. Reform legislation of 1996 redefined COVEX s
authority, to i ncl ude i ndependence in negoti ati ng
international treaties, representation of Costa Rica in the
Wrld Trade Organization (WO, and oversight of the Center
for Export and Investnent Pronotion (PROCOMER) and the Free
Trade Zone (FTZ) Corporation. COMEX is also charged wth
assisting prospective investors to gather information and
conplete formalities required for investing in Costa Rica.
Under the Rodriguez Adm nistration, COVEX has becone part of
the Mnistry of Econony, Industry and Trade.

PROCOVER has expanded its "one-stop" export w ndow to assi st
exporters in expediting often confusing export paperwork, and
It created a simlar "one-stop” window for inporters in 1997

These services are available to foreign investors. The Costa
Ri can Coalition for Devel opnent Initiatives (CINDE), a private
non-profit association originally created in 1982 under USAID
sponsorship, operates a very active investnent pronotion
program through its office in Costa R ca and regional offices
in the United States, Europe and the Far East. ClINDE has been
closely associated with the arrival of sonme of the |argest
foreign investnents in Costa Rica, e.g., Intel, Alcoa and (in
the near future) Abbott Laboratories.

I ndustry surveys suggest that investors are nost attracted by
conpetitive |abor costs for a well-educated workforce and by
the country's economic and political stability. Anot her

factor is that Costa Rca is a beneficiary of the US

Cari bbean Basin Econom c Recovery Act (CBERA), also known as
the Caribbean Basin Initiative (CBI). The CBERA program
grants Costa Rica duty-free treatnment for sone 4,000 products
and has played a significant role in helping Costa Rica
diversify its exports and increase bilateral trade with the
u. S.

I ndustries considered to have good devel opnent potential in
Costa Rica are those that are relatively labor intensive and
require noderately or highly skilled workers. If the goods
produced are eligible for CBI treatnent, Costa Rica's
attractiveness is further enhanced. I ndustries that have
taken advantage of this potential include manufacturing or
assenbl y of el ectronic conponents, t el econmuni cati ons
equi pnent, rmachinery, consunmer goods, electrical appliances,
up-scal e apparel products, toys, sporting goods, selected
| eat her products (nost |eather products do not benefit from
cBl), and health and natural resour ce- based products,
i ncludi ng food processing and agro-industrial products.



Wth the Governnent of Costa R ca's enphasis on exports,
enterprises nmeant to supply or service donestic consuners tend
to be overl ooked. However, the Iocal market has been targeted
for the past twenty years by investors in fast food franchises
(Burger King, Taco Bell, MDonald' s, Pizza Hut, Subway, TCBY
Yogurt, Kentucky Fried Chicken, Papa John's Pizza, etc.), car
rentals (Hertz, Avis, Dollar, Budget, etc.), hotels (Marriott,
Hanpton Inn, Intercontinental), designer clothing boutiques
(Tomry Hilfiger, Liz Caiborne), and conputer products and
servi ces.

-- MAJOR LAWS/ RULES AFFECTI NG | NCOM NG FOREI GN | NVESTMENTS
THROUGH ACQUI SI Tl ONS, MERCERS, TAKEOVERS, AND CREENFI ELD
I NVESTMENTS

Forei gn conpanies may operate legally in nost sectors through
a branch, a joint venture, a wholly-owned subsidiary, or by

incorporating as a local, foreign-owned conpany. Banks nust
neet regulatory requirenments based exclusively on the capita
invested in the local subsidiary. I ndi vi dual foreign persons

or partnerships can also legally own and operate a linmted
liability enterprise, partnership, stock or charter conpany,
trust, or cooperative. Regardl ess of how they operate, al
enterprises, owners and conpany officers nust be inscribed in
the National Registry. Enterprises thus becone "Costa Rican”
regardless of the nationality of the owners or officers.
Acqui sitions and conpany takeovers are governed by regul ations
simlar to those in the United States. Forei gners can be
officers, directors, partners or trustees of conpanies,
negoti ate commercial docunents, and execute any kind of
contract.

Costa Rican laws are passed by the elected, unicanera
Legi slative Assenbly and are ratified by the President. Sone
of the laws dealing specifically with investnent are the G vi

and Commerce Codes, the Export Pronotion Law, the Financi al
Stabilization Act of 1984, and the Inconme Tax Law of October

1988. Banki ng and other laws also deal with specific topics
such as property registration, taxation, mning and industri al
contracts. In 1998, the Public Concessions Law defined

mechani sms by which private investors can participate in
activities reserved by the State.

- - OVERALL ECONOM C OR I NDUSTRI AL STRATEGY THAT HAS
DI SCRI M NATCRY EFFECTS ON FORElI GN- OANED | NVESTMENTS

Wth very few exceptions, there is no discrimnation against
foreign private investnents in Costa Rica. There are,
however, sectors in which the governnent has a | egal nonopoly.
Generally, the governnment seeks private investnent in those



sectors that are reserved for the state through various
concession nechanisns (e.g., build-operate-transfer contracts
for infrastructure projects). In nost cases, foreign
investors conpete freely with Costa R cans and are at an
advantage due to their access to capital and technol ogy.
However, current law limts foreign equity in power-generating
projects to sixty-five percent. Regul ations al so state that
enterprises seeking loans from the three state-owned
commercial banks, the country's largest, nust have majority
Costa Rican equity. These regulations are rarely enforced,
however . Beachfront concessions, inportant for tourism
i nvestnents, are subject to certain |ocal ownership and
resi dency requirenents.

- - SCREENI NG (HOST GOVERNMENT SELECTI ON) AND SECTORS SCREENED

In general, di scrimnation between national or foreign
investors is constitutionally prohibited. For ei gn conpani es
and persons may legally own equity in Costa R can conpanies,
including real estate, manufacturing plants and equipnent,
hotels, restaurants, and nost other commercial establishnents.

There is no screening of foreign investnment in sectors not
reserved to the State. In the past, troublesone investnent
di sputes have arisen over limted participation in the sectors
involving State nonopolies, particularly the electrical and
t el econmuni cati ons nonopol y hel d by the Costa Rican
Electricity Institute (I1CE). Currently, however, t he
government is seeking to grant concessions to private
investors to devel op and operate sectors under state control
In July 1999, for exanple, an Anerican conpany was sel ected
subject to appeal, to invest in and operate the country's
principal international airport over a twenty-year term

- - ARE SCREENI NG MECHANI SMS ROUTI NE AND NON- DI SCRI M NATORY?
DO THEY SERVE AS AN [|MPEDI MENT TO | NVESTMENT, LIMT
COVPETI TI ON, OR PROTECT DOMESTI C | NTERESTS?

Except where the pertinent legislation specifically requires
Costa Rican participation in an investnment activity, screening
mechani snms are non-di scrimnatory.

The opening of protected areas of the econony to private
investment is a relatively recent phenonenon. In the power
sector, where foreign participation is explicitly |imted,
foreign investors have neverthel ess prospered. Currently, the
private sector may only participate in power projects under

"Cco-generation” agreenents. The total of all private sector
projects is limted to 15 percent of domestic demand, wth
each project |limted to 20 negawatts (my), and with a maxi num

foreign ownership of 65 percent. In addition, BOT (Build-



Qperate-Transfer) and BLT (Buil d-Lease-Transfer) concessions
are limted to 15 percent of ICEs installed capacity, wth
t he maxi mum si ze of each project limted to 50 nw for a period
not exceeding 20 years. Again, foreign investnent is capped

at 65 percent. U.S. and Japanese investors have successfully
i nvested under the BOT nmechanism in renewabl e energy projects
(hydroel ectric, geothermal and wind energy). The gover nnent
IS pursuing legislation to open this sector further to private
i nvestors. If and as this happens, the governnent has
expressed its intention to pursue foreign investnent

vi gorously.
-- SECTORS THAT ARE CLOSED OR SCREENED

Private investors, donestic and foreign, are only excluded
from participating in those activities that are reserved for
the State or are illegal. State nonopolies continue to limt
i nvestnment opportunities for private conpanies in public
utilities, insurance, electrical production and distribution

hydrocarbon and radioactive nminerals extraction, petroleum

i nporting, refining and wholesale distribution, al cohol
distillation (for the making of liquor), and port and airport
oper ati ons. O her sectors closed to private investnent
include public health and police services. However, the

current governnment is seeking innovative concession nechani sms
to permt private investnent in these areas, with an enphasis
on attracting foreign capital and technol ogy. Electrical power
generation, described above, is one of the few sectors in
which foreign equity participation is expressly circunscribed
(to sixty-five percent).

In May 1994, the Hydrocarbons Act was anended to allow the
State to award concessions to private parties, including
foreign conpanies, for the exploitation of petroleum (were it
to be found). The first concessions were open to bid in 1996
along both the Pacific and Caribbean coasts. To date, only
one conpany (from the U.S.) has taken advantage of the new
law. In May 1999, a second round of bidding was | aunched.

In 1996, the insurance nonopoly was reforned to separate
policy sales through private agents from underwiting. The
State retains the nonopoly, through its insurance conpany
(INS), over all underwiting of life, health, and conmerci al
i nsurance policies. However, INS frequently re-insures its
risks wwth private U S. and other foreign insurers.

At one tinme, Costa R ca screened and nonitored investnents
that sought to qualify for special incentive prograns (e.dg.

tax rebates for nontraditional exporters). Wth the phasing
out of nost investnent incentives (e.g., incone tax rebates)
by Septenber 1999, however, this sort of screening is also



bei ng phased out. There are no limtations or conditions
inmposed on transfers of technol ogy, as any available
technol ogy is acceptable and can be inported. Geographical ly
determined preferential areas of investnent, set up as
i ndustrial investnment and duty-free zones, were designed to
facilitate access to export incentives.

-- SECTORS/ MATTERS IN WHI CH FOREI GNERS ARE DEN ED NATI ONAL
TREATMENT OR MFN TREATMENT.

Foreign individuals wishing to participate in sonme service

sectors may be discouraged by rigorous controls. Medi cal
practitioners, | awyers, certified public account ant s,
engi neers, architects, teachers and other professionals nust
be nenbers of one of the guilds or "colegios." These

organi zations stipulate training, residency, examnation and
apprenticeship requirenents that can only be net by long-tine
residents of Costa Rica, whether <citizens or foreigners.
Foreigners operating in the electrical power generation
sect or, radio or television broadcasting, or who seek
concessions for beachfront property (if corporations) nust
have Costa Ri can equity partners.

-- AT WHAT STAGE ARE FOREI GN | NVESTORS ALLOWED TO PARTI Cl PATE
I N COSTA RI CA'S PRI VATI ZATI ON PROGRAMS?

Costa Rica has no privatization progranms at present. The
first proposed sale of a State-owned asset, the Internationa
Bank of Costa Rica (BICSA), is currently on hold but is to be
open to foreign underwiters and buyers.

The country's two principal political parties are close to a
consensus on admtting private investnment and nanagenent into
sectors owned by the State via public concession contracts

This is in lieu of privatization. Under the 1998 Law on
Publ ic Concessions, contracts are to be granted through an
open international bidding process. |In an inportant test case

using a legal nechanism that predates the 1998 law, a U S
conmpany was selected for the contract to invest in and run San

Jose's international airport for twenty years. Proponent s of
public concessions foresee a simlar process for private
investment in such areas as energy, telecommunications,
prisons, health care, port nanagenent, and railroads. A

private American conpany, together with the national railroad
authority, reopened a part of the railroad system in the
Atlantic coastal area for the transport of bananas.
Feasibility studies are underway to grant a concession
covering the entire railroad network, in disrepair after a
serious 1991 earthquake.



In 1996, the Costa Rican Government reconmended selling the
assets of the International Bank of Costa R ca (BICSA),
pending the determnation of underwiting and valuation
procedures. BICSA's owners -- the three State-owned banks and
the Finance Mnistry as Receiver of the failed Banco Anglo
Costarricense -- subsequently approved the sale of BICSA and
are to receive the revenues of the sale to bolster their
capital position and reduce public sector internal debt. The
sal e of BICSA, for which the Wirld Bank was providing advisory
services, was expected to take place in 1998, but was
post poned indefinitely when the new governnent placed a higher
priority on the opening of the energy and tel econmunications
sectors. Depending on the success of the BICSA sale, the
Governnment of Costa Rica may consider selling the assets of
the Bank of Costa Rica, one of the three renai ning State-owned
banks.

In banking, private commercial banks were permtted in June
1998 to conpete with State-owned banks for demand deposits
(checking and tinme deposits under 30 days' duration), upon
neeting either of two requirenents: (1) opening four branches
in rural areas and depositing 10 percent of demand deposits
with the State-owned banks; or (2) depositing 17 percent of
demand deposits with the State-owned banks. This reform has
i ncreased conpetitiveness and efficiency in the banking
sector, as evidenced by the expansion of new banking products
(i nvest nent advi sory and brokerage) and services (credit cards
and ATM machi nes).

- - 'S THERE ANY DI SCRI M NATI ON AGAI NST FOREI GN | NVESTORS AT
THE TIME OF THE I NI TI AL | NVESTMENT OR AFTER THE | NVESTMENT | S
MADE, SUCH AS THROUGH SPECI AL TAX AND TREATMENT, ACCESS TO
LI CENSES, APPROVALS, PROCUREMENT, ETC.

There is no such discrimnation against foreign investors,
al though access to |icenses, approval s, etc., my be
consi dered cunbersone by nost foreign investors, as it is by
Costa Ri cans.

B. CONVERSI ON AND TRANSFER PCLI ClI ES

--  ARE THERE ANY RESTRI CTI ONS ON CONVERTI NG OR TRANSFERRI NG
FUNDS ASSOCI ATED W TH AN | NVESTMENT ( REM TTANCES OF | NVESTMENT
CAPI TAL, EARNINGS, LOAN REPAYMENTS, LEASE PAYMENTS, FOR
EXAVPLE), |INTO A FREELY USABLE CURRENCY AND AT A LEGAL MARKET
CLEARI NG RATE?

There are no limtations on transferring funds associated with
I nvestnments, in any available currency, and at a |egal nmarket-



clearing rate. There is no queuing for foreign exchange and
no restrictions are inposed on reinvestnents or on the
repatriation of earnings, royalties, or capital except when
these rights are covered in contractual agreenents with the
Governnment of Costa Rica. Royalties are taxed in accordance
with Title IV of the Incone Tax Law, No. 7092, extensively
reformed in QOctober 1988, in anmobunts varying from 10 to 25
percent.

-- ARE THERE PLANS TO CHANGE REM TTANCE PQOLI Cl ES?

The Financial Reform Law, No. 7558, enacted in Novenber 1995,
initiated significant structural and operational nodifications
to the Costa Rican nonetary |aw, guaranteeing free exchange
and remittance in foreign currency. There are no indications
of plans to change that |aw.

-- |'S THERE DI FFI CULTY OBTAI NI NG FOREI GN EXCHANGE?

No. The 1995 Financial Reform Law s guarantee of the free
conversion of the colon opened the possibility of negotiating
contracts in any currency. Exporters and other earners of
foreign exchange are now guaranteed the right to keep 100
percent of their foreign exchange earnings.

--  WHAT IS THE AVERAGE DAILY PERI CD CURRENTLY | N EFFECT FOR
REM TTI NG | NVESTMENT RETURNS SUCH AS Dl VIDENDS, RETURN OF
CAPI TAL, | NTEREST AND PRI NClI PAL ON PRI VATE FOREI GN DEBT, LEASE
PAYMENTS, ROYALTIES AND MANAGEMENT FEES THROUGH NORVAL LEGAL
CHANNEL S?

Since there are no foreign currency shortages and no |egal
restrictions, the average renmttance period depends on the
nmet hod of transferring funds and not on any limtations by the
state or the Central Bank.

-- | F DELAYS OVER 60 DAYS ARE COWCON, WHAT ARE THE REASONS
FOR SUCH DELAYS?

Del ays over 60 days are not conmon.

--  CAN I NVESTORS REM T THROUGH A LEGAL PARALLEL MARKET (I.E.
DOLLAR BONDS) I N LI EU OF | MMEDI ATE PAYMENT | N DOLLARS?

Yes, dollar bonds and other dollar instruments may legally be
t raded.

- - IS THERE A LIMTATION ON | NFLOWN QUTFLON OF FUNDS FOR
REM TTANCES OF PROFI TS, DEBT SERVI CE, CAPI TAL, CAPI TAL GAI NS
RETURNS ON | NTELLECTUAL PROPERTY, | MPORTED | NPUTS?



There are no limtations on inflowoutflow of funds. There
are no limtations on capital exports by either local or
foreign residents or enterprises. Many Costa Ricans pay for
raw materials and capital goods, or sinply hedge against
deval uation, by keeping sone funds abroad, minly in US.
banks.

C. EXPROPRI ATI ON AND COMPENSATI ON

--  REASONS FOR EXPROPRI ATl ON

In the past, the Governnent of Costa Rica expropriated |arge
amounts of land for national parks, biological refuges, and
i ndi genous reserves. It also expropriates land to build roads
and ot her public infrastructure.

- - DCES THE GOVERNMENT OFFER COWPENSATI ON AT THE TIME OF
EXPROPRI ATl ON?

Article 45 of the Constitution of Costa Rica stipulates that
no property can be expropriated from a Costa Rican or
foreigner wthout prior paynent and denonstrable proof of
public interest. Nonetheless, several U S. clainmnts continue
to seek resolution of expropriation disputes that began 15 or
nore years ago.

On June 8, 1995, the Legislative Assenbly passed Law 7495 on
expropriations, to clarify that expropriations are to take
place only after full and advance paynent is nade, regardl ess
of the nationality of the holder of such property. I ncl uded
anong the various provisions of the new expropriations |aw
are. a) a requirenent that the property be returned to the
original owner if it was not used for the intended public
purpose within ten years of the expropriation or, if the
cl ai mant had already been paid, to give the owner the first
option of purchasing the property back at its current val ue;
b) a maxi mum six-nonth period for the expropriating public
institution to conplete all requirenents needed for
registering the property formally; <c¢) a one-nonth period
during which the tax office nust conduct an appraisal of the
property to be expropriated; d) a requirenent that the tax
office itemze crops, buildings, rental incone, comercial



rights, mneral exploitation rights, and other goods and
rights, separately and in addition to the value of the |and
itself;, and e) provisions providing for both Ilocal and
international arbitration in the event of a dispute. The
Expropriations law was anmended in 1998 to expedite sone
procedures, particularly those necessary for the Governnent to

acquire land for new roads. It is expected that the new
amended law will facilitate resolution of new expropriation
cases.

- - HOW HAVE | NVESTORS VIEWED THE AMOUNT OF COWVPENSATI ON
OFFERED?

Several wunresolved expropriation cases involve disputes over
the current value of the property or the rate of interest to
be paid on anpbunts due and owing. The courts have not always
required that interest be paid when paynent is del ayed or that
the value of an award be protected against inflation.

-- ARE CLAI MANTS THWARTED | N EFFORTS TO HAVE CLAI M5 HEARD?

The current and past governnments have mnmade considerable
efforts to resolve several pending expropriation cases, and a
nunber of |ongstanding high-profile cases have been partially
resolved by the owners obtaining partial conpensation or
return of the property. One high-profile case has gone to
i nt ernati onal arbitration. In another, the governnent
deposited over USD$ 7 million of conpensation with the courts.
Still, the process has been very slow. The U S. Government is
working with the Governnent of Costa Rica to resolve the
remai ni ng cases.

- - HAVE THERE BEEN ANY EXPROPRI ATI ON ACTIONS IN THE RECENT
PAST OR POLICY SH FTS WH CH WOULD LEAD THE EMBASSY TO BELI EVE
THERE MAY BE EXPROPRI ATI ON ACTI ONS | N THE NEAR FUTURE?

There have been no recent expropriation cases or policy
shifts.

-- ARE THERE ANY TENDENCIES IN THE HOST GOVERNMENT TO
DI SCRI M NATE AGAI NST u. S | NVESTMENTS, COMPANI ES OR
REPRESENTATI VES | N EXPROPRI ATl ON?

There are no tendencies to discrimnate against u. S.
I nvestors.

- - ARE THERE CERTAIN SECTORS (E. G, M N NG BANKING LARGE
LAND HOLDI NGS) THAT ARE MORE AT RISK FOR EXPROPRI ATION OR
SI M LAR ACTI ONS?



Most of the nmjor expropriations involving U S. citizens have
i nvolved rural land that has been incorporated into national
par ks or indi genous reserves.

--  ARE THERE LAWS THAT FORCE LOCAL OWNERSH P?

The Maritinme Zone Law governs the use of the first 200 neters
of beachfront property in Costa R ca. The first 50 neters
from the shoreline may not be developed, but investors may
| ease concessions to develop the renaining 150 nmeters of |and,
provided that the land is appropriately zoned for the use
consi der ed. However, nobst beachfront property is not zoned,
| eaving | essors, both Costa Rican and foreign, at sone risk of
| ater losing their concessions. At least 50 percent of the
devel opnent capital (in the case of corporations) for these
concessions nmust be Costa Rican. |Individual foreign investors
must have resided in Costa Rica for at least five years prior
to leasing, which often leads to the use of Costa R can
nom nees on | ease contracts.

Landowners, especially in rural areas of Costa R ca, risk
losing their property to squatters, who are often organized
and increasingly violent. Police protection of |andowners in
rural areas is often poor to non-existent. Squatters gain
rights to property if they occupy land in an open manner for
one year. If unchallenged, squatters gain title to the
property after an additional nine years of open and peaceful
occupati on.

-- DOES "CREEPI NG EXPRO' (GOVERNMENT ACTION TANTAMOUNT TO
EXPROPRI ATI ON) EXI ST, SUCH AS CONFI SCATORY TAX REG MES THAT
M GHT WARRANT SPECI AL | NVESTI GATI ON?

There is no "creeping expro." There are no special tax
regi mes that discrimnate agai nst foreigners.

D. DI SPUTE SETTLEMENT, | NCLUDI NG ENFORCEMENT OF FOREI GN
ARBI TRAL AWARDS

--  REVIEW OF THE COSTA RI CAN GOVERNMENT' S RECORD OF HANDLI NG
I NVESTMENT DI SPUTES:

Al nost all investnent disputes have involved expropriations
(See A. 3., above). Claimants have had access to | ocal
arbitration since 1991. However, Anericans seeking binding
resolution of property disputes through Costa Rica's donestic
arbitration procedures, using Costa Rican |awers as
arbitrators, have obtained mxed results. In one of the

cases, the arbitral award appeared to be inadequate.



Resol ution of investnment disputes through the courts can take
years.

-- HAVE THERE BEEN | NVESTMENT DI SPUTES OVER THE PAST FEW
YEARS | NVOLVING U S OR OIHER FOREIGN | NVESTORS OR
CONTRACTORS? DO THESE DI SPUTES REFLECT A PATTERN?

The main investnent disputes over the past few years involve:
a) properties expropriated in prior years to add to national
par ks, biological refuges, or Indian reserves; b) properties
expropriated and/or overrun by squatters in the southern

Paci fic Pavones area; and c) the MIlicom cellular telephone
case, in which Costa Rica's Suprene Court ruled that a
concession granted to MIlicom was unconstitutional. There

does not seem to be a pattern against U S. or other foreign
investors, as there are many cases of expropriations and
squatter problens in which only Costa Ricans are invol ved.

-- DESCRI BE THE COUNTRY' S LEGAL SYSTEM

Costa Rica, in common with nost of the region, uses civil |aw,
drawn from the Napol eonic Code, rather than conmon | aw. The
jury system is not used. The fundanental norm is the

Political Constitution of 1949, which is based upon a strict
separation of powers and grants the unicanmeral |egislature a

particularly strong role. The Cvil and Mercantile Codes
govern commercial transactions. The courts are independent,
and their authority is respected. The Constitution
specifically prohibits discrimnatory treatnent of foreign
nati onal s. The Civil and Mercantile Codes provide for |oca
arbitration of commercial disputes. The new expropriation
I aw, referenced above, explicitly provi des for bot h

international and |l ocal arbitration

- - ARE THERE EFFECTIVE MEANS FOR ENFORCI NG PROPERTY AND
CONTRACTUAL RI GHTS?

Litigation can be long and costly, although sonme US.
clai mants have satisfactorily resolved their cases in this

manner . A nunber of disputes involving squatters on |and
owned by U S. citizens and/or corporations remain unresolved
by the Costa Rican judicial system In general, the process

to resolve squatter cases through the courts is cunbersone.
The legal owner of land is at a significant disadvantage in a
system that quickly recognizes rights acquired by squatters,
especially when the dispute involves rural Iland not being
actively worked. It is prudent that investnents in |land be
limted to |and actively farmed or occupied by the owner, and
that a thorough investigation regarding the possible presence
or threat of squatters be nmade prior to purchasing the
property. Al so, because civil archives recording land title



are at tines inconplete or contradictory, these records should
be thoroughly researched prior to any |and purchase to prevent
di sputes with others who may have conflicting cl ains.

-- |'S THERE GOVERNMENT | NTERFERENCE | N THE COURT SYSTEM?

The courts are independent by law and in practice. The
Legi slative Assenbly appoints the Suprenme Court magistrates
for renewabl e ei ght-year terns.

- - IF AN | NVESTMENT AGREEMENT |S DRAFTED SUBJECT TO THE
COWERCI AL LAWS OF THE U.S., IS TH S ACCEPTABLE BY THE LOCAL
COURTS?

In general, choice of |aw clauses are respected in Costa Rica.

--  ARE JUDGVENTS OF FOREI GN COURTS ACCEPTED AND ENFORCED BY
THE LOCAL COURTS?

Judgnents of foreign courts are usually accepted and enforced
by the |l ocal courts.

- - DOES THE COUNTRY HAVE A WRI TTEN AND CONSI STENTLY APPLI ED
BANKRUPTCY LAW?

The Costa R can bankruptcy law, addressed in both the
Commercial Code and the CGvil Procedure Code, is simlar to
the corresponding U S. |aw. Title V of the Cvil Procedure
Code outlines creditors' rights and the processes available to
regi ster outstanding credits, admnister the |liquidation of
t he bankrupt conpany's assets, and pay creditors according to
their preferential status.

- - ARE MONETARY JUDGVENTS USUALLY MADE IN THE I NVESTOR S
CURRENCY OR I N LOCAL CURRENCY?

Monetary judgnents are usually made in Costa Rican col ones.
However , i f the dispute involves a dollar-denom nated
transaction, the award may first be calculated in dollars and
t hen converted to col ones for paynent.

- - DCES THE GOVERNMVENT  ACCEPT BINDI NG | NTERNATI ONAL
ARBI TRATI ON OF | NVESTMENT DI SPUTES BETWEEN FOREI GN | NVESTORS
AND THE STATE?

Costa Rica acceded to the International Centre for the
Settlenment of Investnent Disputes (ICSID) in 1993 (see bel ow).
To date, one expropriation case has been submtted to this
forum International arbitration has been included in "build-



own-transfer"” contracts between foreign i nvestors and
parastatal enterprises.

--  DOES THE GOVERNMENT REQUI RE THAT ARBI TRATI ON BE CONDUCTED
THROUGH A COSTA RI CAN | NSTI TUTI ON?

Arbitration may be conducted through |ocal courts, through
ICSID, or through a new center for alternative dispute
resolution of conmercial cases established under a 1998 | aw.
The Costa Ri can Chanber of Industries operates the new center.
The Costa Rica - American Chanber of Commerce (AnCham) has
al so organi zed an arbitration center.

-- IS HOST COUNTRY A MEMBER OF THE | CSI D OR NY CONVENTI ON?

Since 1993, i ndi vi dual claimants have had recourse to
i nternational arbitration through ICSID -- a Wrld Bank forum
for settling investnment disputes between governnents and
foreign investors -- when the Governnment of Costa Rica acceded
to the Washi ngt on Conventi on.

In addition to becoming a nenber of ICSID, Costa Rica has
joined the United Nations Miltilateral Investnent Guarantee
Agency (M &), which provides a forum for international
arbitration in investnent disputes, as well as investnent
guar ant ees. Costa Rica has not joined the United Nations
Protocol for the Conpulsory Settlenent of D sputes between
Countries, or the New York Convention of 1958 on the
Recogni ti on and Enforcenment of Foreign Arbitral Awards.

E. PERFORMANCE REQUI REMENTS AND | NVESTMENT | NCENTI VES

- - I NVESTMENT | NCENTI VES (GRANTS, TAX DEFERRALS, SPECI AL
ACCESS TO CREDI T | MPORT QUOTA EXCEPTIONS, ETC.) AVAILABLE TO
FOREI GN | NVESTORS

The Free Trade Zone system Tourist Infrastructure Law 6990,
and the Active Finishing Regine are the only renaining
i nvestnment incentives in Costa Rica. Al'l other incentive
prograns (export contracts and tenporary adm ssions regines)
were termnated in 1996. Some conpanies continue to receive
Export Credit Certificates (CATs), interest-bearing governnent
securities issued in exchange for export revenue. Eigibility
for CATs is no longer offered, and their issuance wll be
conpl etely phased out by the end of Septenber 1999.

The Export Processing Law of 1981 established publicly
operated Free Trade Zone (FTZ) industrial parks in Santa Rosa
(Puntarenas) on the Pacific Coast, and Min (Linon) on the
Cari bbean seaboard. Today, eight FTZs operate throughout



Costa Rica, six of which are privately managed. The Free Zone
Corporation authorized a new private FTZ project in Turrial ba
in 1998 to stinulate economc growth and enploynent in that
rur al provi nce. The benefits extended to conpanies
establishing in FTZs include the follow ng:

- 100 percent exenption from inport duties on raw
mat eri als, processed or sem -processed products, parts
or conponents;

- 100 percent exenption from all export taxes associ ated
wth the export or re-export of products. The sane
exenption is granted for the re-export of equipnent
and machinery used in the production process;

- 100 percent exenption from sales and consunption
taxes, and taxes levied on remttances abroad,

- 100 percent exenption fromincome tax for the first
ei ght years of operations; and

- Credit for job creation in rural areas.

In addition to these benefits, conpanies operating in FTZs
enjoy sinplified investnent, trade, and custons procedures.

Tourist Infrastructure Law 6990 permts inport tax exenptions
for equipnment inported by hotels, air carriers, car rental
compani es, and aquatic transportation conpanies (e.g.,
sportfishing operators). The Active Finishing Regine, created
by Decree in August 1997, suspends taxes on inported inputs of
qual i fying conpanies and then exonerates those taxes when
fini shed goods containing the inputs are exported.

Under the terns of the Central Anmerican Common Market (CACM
Treaty of 1960, industrial products produced in Costa Rica
enter duty-free into four other Central American countries
(Guat emal a, Honduras, El Salvador, and Nicaragua). There are
no discrimnatory inport policies on goods from outside
Central Anerica (except for high tariffs on some sensitive
agricultural products, as well as notor vehicles). Mst goods
imported from outside of Central Anerica pay duties ranging
fromone to 20 percent.

- - TO WHAT EXTENT ARE |INCENTIVES SPECIFIED IN LAW OR
REGULATI ON, OR GRANTED ON AN AD HOC BASI S?

I nvest nent incentives can only be granted by |aw and not on an
ad hoc basis. |Incentives were created in three | aws governing
investnent in Costa R ca: the Export Processing Zones Law of



1981, the Financial Stabilization Act of 1984, and the |ncone
Tax Law No. 7092, last revised in October of 1988.

Speci al benefits are afforded to foreigners who establish
residence in Costa R ca, such as retirees and resident
i nvestors, as well as Costa Ricans who retire here on incones
received from abroad. Information on the requirenents and
benefits established for such residents can be obtained from
the Instituto Costarricense de Turisnmo (ICT), Apartado 777,
San Jose 1000, Costa Rica (Tel: 506-223-1733).

In 1997, Intel was granted especially low electricity rates by
the state electricity nonopoly, which were questioned for
being possibly "ad hoc.”™ In reality, the rates were set |ow
anticipating Intel's especially high rate of electrical
consunption and the benefits were extended to all conpanies
consuming simlar quantities of electricity. Nevert hel ess,
the Governnment of Costa Rica, eager to encourage Intel to
establish a manufacturing facility in Costa Rica, sponsored
Intel's petition before the electric utility.

-- ARE PERFORVANCE REQUI REMENTS | MPOSED AS A CONDI TI ON FOR
ESTABLI SHI NG, MAI NTAI NI NG OR EXPANDI NG THE | NVESTMENT, OR FOR
ACCESS TO TAX AND | NVESTMENT | NCENTI VES?

There are no performance requirenents that foreign investors
must neet.

-- |S THERE A REQUI REMENT THAT | NVESTORS PURCHASE FROM LOCAL
SOURCES, EXPORT A CERTAI N PERCENTAGE OF OUTPUT, OR ONLY HAVE
ACCESS TO FOREI GN EXCHANGE | N RELATI ON TO THEI R EXPORTS?

There is no requirenment that investors purchase from | ocal
sources or export a certain percentage of output. There is no
restriction on access to forei gn exchange.

-- IS THERE A REQUI REMENT THAT NATI ONALS OWN SHARES I N
FORElI GN | NVESTMENTS? THAT SHARES OF FOREI GN EQUI TY BE REDUCED
OVER TI ME? THAT TECHNOLOGY BE TRANSFERRED ON CERTAI N TERMS?

There is no requirenent that nationals own shares in foreign

I nvestnents, except in investnents involving radio and
tel evision broadcasting, and electrical plants established
under the laws of "co-generation.” The co-generation |aws

stipulate that Costa Rican nationals nust own at |east 35
percent of the investnent. They nust own at |east 65 percent
of radio or television broadcasting conpani es.



- - ARE THERE GOVERNMENT-1 MPOSED CONDI TIONS ON PERM SSI ON TO
I NVEST, LOCATION IN SPECIFIC GEOGRAPH CAL AREAS, SPECIFIC
PERCENTAGE OF LOCAL, LOCAL EQUITY REQUI REMENT, SUBSTI TUTI ON
FOR | MPORT, EXPORT REQUI REMENTS OR TARGETS, EMPLOYMENT OF HOST
COUNTRY NATI ONALS, LOCAL SOURCE OF FI NANCI NG ETC. ?

There are no such restrictions on investnent, except as noted
above regarding co-generation of electrical energy and in
section A 3. regarding beach front property concessions.

- - ARE THERE  ENFORCEMENT  PRCCEDURES FOR  PERFORVANCE
REQUI REMENTS? I NTENTIONS TO CHANGE REQUI REMENTS? ARE
I NVESTORS REQUIRED TO DI SCLOSE PROPRI ETARY | NFORVATION TO
GOVERNMENTS AS PART OF THE REGULATORY APPROVAL PROCESS?

There are no enf or cenent pr ocedur es for per f or mance
requirenents or requirenents to di scl ose proprietary
i nformation, nor known intentions to change this policy.

- - ARE U S. AND OTHER FOREIGN FIRM5 ABLE TO PARTI Cl PATE | N
GOVERNMENT FI NANCED AND/ OR SUBSI DI ZED RESEARCH AND DEVELCOPMENT
PROGRAMS ON A NATI ONAL TREATMENT BASI S?

There are few governnent-financed and/or subsidized research
and devel opnent prograns in Costa Rica. Costa Rican
universities and governnment agenci es undertake in-house
research projects.

-- | DENTI FY DI SCRI M NATORY OR PREFERENTI AL EXPORT POLI CI ES AND
| MPORT POLICIES AFFECTI NG FOREIGN | NVESTORS. | NCLUDE | F
RELEVANT TARIFF BARRIERS, NON-TARIFF BARRIERS AND OTHER
MEASURES SUCH AS | MPORT PRI CE CONTRCLS.

Wiile no preferential export or inport policies exist per se,
foreign investors in Costa Rica have identified several
| ogi stical and bureaucratic problens affecting all investors
who depend on inports or exports of goods. These include slow
approval of docunents for all types of transactions,
especi al ly Custons. These del ays sonetinmes add considerably
to operating expenses. The Governnment of Costa Rica has nmade
serious efforts to reduce these inefficiencies, including the
establishment of PROCOVER s "one-stop” wndow to assist
exporters in obtaining the necessary approvals from government
agenci es, and the enactnent of a new Custons law in July 1996.

F. R GHT TO PRI VATE OMNERSHI P AND ESTABLI SHVENT

-- |S THERE A RIGHT OF FOREI GN AND DOMESTI C PRI VATE ENTI TI ES
TO ESTABLI SH AND OMN BUSI NESS ENTERPRI SES AND ENGAGE IN ALL
FORMS OF REMUNERATI VE ACTI VI TY?



Apart from sectors described earlier that are reserved for the
State or that require Costa Rican citizenship or residency,
all private entities and persons, donestic or foreign, nmay
establish and own business enterprises and engage in all forns
of renunerative activity.

As of Septenber 1996, pursuant to the enactnent of financial
reform |l egislation, private banks are permtted to conpete for
al | banki ng services, including checking and savi ngs accounts,
upon fulfilling the requirenents as described in A 1. Private
I nsurance conpanies |ocated abroad sell policies, as well as
rei nsurance and foreign trade insurance, mainly to foreign
conpani es that insure inports from Costa Rica. Private-sector
firms also offer educational, nedical and security services,
cl osely supervised by the corresponding state institution.

In fields where private enterprises provide the sane goods or
services to the public as State enterprises, open conpetition
has sonmetines led to the closing of the State conpany, or sale
of assets to interested parties (food retailing, sugar
refining, road building and repair, alum num processing). I n
sone cases (road construction and repair), the State regularly
contracts through open bidding for private firns to undertake
t he project.

-- |S THERE A RIGHT OF PRI VATE ENTI TIES TO FREELY ESTABLI SH
ACQUI RE, AND DI SPOSE OF | NTERESTS | N BUSI NESS ENTERPRI SES?

Private entities, whether locally or foreign owed, nay freely
establish, acquire, and dispose of interests in business
enterprises.

- - 'S COWPETI TI VE EQUALITY THE STANDARD APPLIED TO PRI VATE
ENTERPRISES IN COWETITION WTH PUBLIC ENTERPRISES WTH
RESPECT TO MARKET  ACCESS, CREDI T, AND OTHER BUSI NESS
OPERATI ONS, SUCH AS LI CENSES AND SUPPLI ES?

State-owned enterprises are generally nonopolies (such as
el ectricity, teleconmunications, insurance, etc.). O her
activities (nmedical services, etc.) generally have equality of
treatment with respect to activities also undertaken by State
conpani es, although banks owned by the State receive sone
advant ages over their private conpetitors.

G PROTECTI ON OF PROPERTY RI GHTS

-- ARE SECURED | NTERESTS | N PROPERTY, BOTH CHATTEL AND REAL
RECOGNI ZED AND ENFORCED? DCES THE CONCEPT OF A MORTGAGE



EXIST? IS THERE A RECOGNI ZED AND RELI ABLE SYSTEM OF RECORDI NG
SUCH SECURI TY | NTERESTS?

Secured interests in both chattel and real property are
recogni zed and enforced, and nortgage and title recording is

mandat ory. However, recent property title disputes have
suggested that abnormalities may exist in the Nationa
Regi stry, the Governnent entity recording property titles and
boundari es. A US. title insurance conpany established a

branch in Costa Rica in 1997 to provide title protection for
investors in real estate.

-- IS THERE A FUNCTI ONI NG NON-DI SCRI M NATORY LEGAL SYSTEM
ACCESSI BLE TO FOREI GN | NVESTORS THAT PROTECTS AND FACI LI TATES
ACQUI SITION AND DI SPCSI TION OF ALL PROPERTY RIGHTS, SUCH AS
LAND, BUI LDI NGS, AND MORTGACGES?

In general, the laws controlling investnment by foreigners are
transparent. However, investnment in real estate requires
particular care due to potential problens with title, as
nmenti oned above, and to the possibility of squatter invasions.
This is especially true for absentee owners of undevel oped
farm and.

I nvestnent in beachfront property can be problenmatic since al
beachfront is public property for a distance of 200 neters
from the high tide mrk and is strictly regulated in
accordance with the Maritine Zone Law Potential investors
should be aware that no private occupancy is permtted within
the first 50 neters of the shoreline, except in cities where
the structure existed before the enactnent of the Maritine
Zone Law, and the public cannot be denied the right of access.
The next 150 neters are also owned by the state, but
concessions for a defined period of tinme may be granted by the
muni ci pality wupon submission of an acceptable "regulatory
pl an" for use of the | and.

Potential investors in Costa R can real estate should also be
advised that the right of crossing through traditional paths
is an ancient custom protected by |laws derived from Roman | aw

(servi dunbres). Gven the risk of squatter invasions,
expropriations and the strict regulation of property wthin
the Maritinme Zone, land investnents in Costa Rica require

constant vigilance and expert |egal counsel.

-- IS THERE ADHERENCE TO KEY | NTERNATI ONAL AGREEMENTS ON
| NTELLECTUAL PROPERTY RI GHTS?

Costa Rica is a signatory of all maj or internationa
agreenents and conventions on intellectual property. Cost a
Rica becane a nenber of the Wrld Intellectual Property



Organi zation (WPO in 1980. It has ratified the GATT
agreenent on Trade Related Aspects of Intellectual Property
(TRIPS), which conmes into force for Costa Rica in January

2000. In May 1995, the Legislative Assenbly ratified the
Paris Convention for the Protection of |Industrial Property.
Adherence to TRIPS will require the Governnment of Costa Rica

to extend patents on inventions from the current twelve-year
term (only one-year on pharnmaceuticals and agricultural

chem cals) to twenty years. Legislation is being drafted to
effect these changes before the end of 1999, as required by
t he Uruguay Round agreenent. Costa Rica adopted the revised

Central Anerican Convention on Industrial Property in 1995.
That convention is intended to bring Central Anmerican |aws on
industrial property into conformty with the requirements of
TRIPS and the nmmjor international conventions.

-- | S THERE ADEQUATE PROTECTI ON FOR | NTELLECTUAL PROPERTY
PATENTS, COPYRI GATS, TRADEMARKS, TRADE SECRETS,
SEM CONDUCTOR CHI P LAYQUT DESI GN?

In general, the laws pertaining to intellectual property are
adequate, wth the notable exception of patents. However,
enforcement is cunbersone, tinme-consum ng and inadequate. A
new code of crimnal procedure, pronmulgated in 1998 to
sinplify and facilitate resolution of crimnal conplaints, has
yet to work as intended. According to U S. industry sources,
at least 90 percent of video tapes and films rented and sold
in Costa Rica are unauthorized (contraband, parallel market

import, or illegally copied). Simlar allegations have been
made by the nusic and software industries and by U S. brand-
name |abel clothing manufacturers and retailers. The first

crimnal case against video piracy, filed in 1995  was
successfully resolved in early 1997, but over one hundred
ot her cases renai n out standi ng.

- - PATENTS

In theory, U S. patents can be registered in Costa Rica at the
Patents O fice of the National Registry. However, the current
patent |law has no provision for the establishnent of a
"mai | box" at the Nati onal Registry to accept pat ent
appl i cati ons.

Current Costa Rican |aw stipulates that patent protection for
i nventions cannot exceed twelve years. For pharmaceuticals
and certain agricultural inputs, the period of protection is
limted to one year

Draft legislation to inplenent the TRIPS obligations is under
active consideration within the Legislative Assenbly, but it
has not yet been enacted. However, as the Legislative



Assenbly has ratified the TRIPS agreenment, Costa Rica is
obliged to observe its provisions, beginning in the year 2000,
with or without separate inplenenting |egislation.

--  COPYRI GHTS

Costa Rica is a signatory of the 1886 Bern Convention for the
protection of literary and artistic works, the 1952 Universal
Copyright Convention (Geneva), the 1961 Rone Convention for
the Protection of Artists and Performers of artistic works,
and the 1971 Geneva Convention for the protection of
phonogr ans agai nst unaut hori zed reproducti on. Costa Rica has
not ratified the 1974 Brussels Satellite Transm ssion
Conventi on. A copyright holder may register a copyright at
the National Registry, but protection is guaranteed under
international treaties even if the copyright is not registered
| ocal ly.

In My 1994, Costa Rica anended its copyright law to
strengthen sanctions against piracy, including crimnal
penal ties, and provide explicit protection of conputer
prograns. Prior to this anmendnent, conputer prograns could be
regi stered as general copyrighted material, even though the
Costa Rican copyright law did not explicitly protect them
Despite the inproved | aws, however, enforcenment renai ns weak.

- - TRADEMARKS

Trademarks are protected if registered at the National
Regi stry, which keeps permanent files on foreign tradenarks.
Any trademark registered abroad can be registered in Costa
Rica and, in practice, the trademark is protected from copy
even if not registered in Costa Rica upon show ng proof of
regi stration and "notorious" use abroad.

-- TRADE SECRETS

Trade secrets are specifically protected in the Constitution
and in the Gvil, Mercantile, and Crimnal Codes. Article 24
of the Constitution protects the confidentiality of
communi cations, and Article 203 of the Penal Code stipul ates
jail ternms as punishnment for divulging trade, enploynent, and
ot her secrets. The punishnent is double for public servants.
The patents, nodels and trademark protection |aws stipulate
crimnal as well as civil liabilities for divulging certain
types of trade secrets.

-- SEM CONDUCTOR CHI P LAYOQOUT DESI GN

Sem conductor chip |layout design protection is to be included
in the new patent | aw.



--  HAVE ADEQUATE STEPS BEEN TAKEN TO | MPLEMENT THE WO TRI PS
AGREEMENT?

Costa Rica clainmed the 5-year exenption granted | ess devel oped

countries under WO rules. Draft |egislation addressing the
i npl emrentation of the TRIPS obligation was first submtted in
early 1997. It is expected that such legislation will be

enacted by January 2000, when the 5-year exenption expires.
By ratifying the TRIPS agreenent, Costa Rica has formally
undertaken to enforce it.

H.  TRANSPARENCY OF THE REGULATORY SYSTEM

-- DOES THE GOVERNMENT USE TRANSPARENT POLI Cl ES AND EFFECTI VE
LAWS TO FOSTER COWPETI TI ON AND ESTABLI SH "CLEAR RULES OF THE
GAMVE" ?

Costa Rican laws, regulations and practices are generally
transparent and foster conpetition, except in nonopolized
sectors where conpetition is explicitly excluded. Nor mal | vy,
there are one or nore independent avenues for appealing
regul at ory deci si ons.

- - DO TAX, LABOR, HEALTH AND SAFETY, AND OTHER LAWS AND
POLI CI ES DI STORT OR | MPEDE | NVESTMENT?

Tax, labor, health and safety laws are generally well
concei ved and enforced and do not interfere with investnent
deci sions or fl ows.

-- ARE BUREAUCRATI C PRCCEDURES SUFFI Cl ENTLY STREAMLI NED AND
TRANSPARENT? TO WHAT EXTENT 1S UNNECESSARY RED TAPE A
PROBLEM?

Bureaucratic procedures are frequently Ilong, involved and
di scouraging to newconers. Neverthel ess, long-tinme foreign
resident conpanies and individuals appear to thrive despite
the red tape that m ght discourage sone newconers. Judgi ng by
the recent arrivals of mcrochip giant Intel, bottle cap
manuf acturer Al coa, and Abbott Laboratories, as well as the
growh of the Costa Rican-Anerican Chanber of Comrerce, the
regul ations and red tape are not sufficient to block investor
I nterest.

Much remains to be done to elimnate bottlenecks in public
services, such as the Custons Service, and in the judicial
system At present, there is Ilittle or no provision for
punitive damage renedies in civil cases, and an average two-
year turnaround for <crimnal cases (intellectual property



rights, squatter invasion of land, etc.). Al'l  judicial
proceedi ngs require hi ghl y speci ali zed pr of essi onal
assi st ance.

Suppl yi ng goods and services to the Governnment also requires

expertise. Public bidding proceedings occasionally are
annul | ed because the woul d-be supplier or contractor has not
understood or conplied with all the regulations, including
those involving environnental I mpact . In 1998, t he

Legi sl ative Assenbly enacted the Public Concessions |aw that
nodifies the 1995 legislation dealing with admnistrative
contracting and procurenent. This allows private contractors
to bid on governnent projects within nonopolized sectors while
strengthening transparency in the process and sinplifying
procedures for appealing contract awards.

. EFFICI ENT CAPI TAL MARKETS AND PORTFOLI O | NVESTMENT

- - DO POLICIES FACILITATE THE FREE FLOW OF FI NANCI AL
RESOURCES TO SUPPORT THE FLOW OF RESOURCES | N THE PRODUCT AND
FACTOR MARKETS?

The absence of capital controls greatly facilitates the free
flow of financial resources. However, the small size of the
econony and of the donestic banking system together with the
| arge donestically-financed public sector debt, constrain the
efficiency of the financial system

- - IS CREDIT ALLOCATED ON MARKET TERMS? ARE FOREI GN
I NVESTORS ABLE TO GET CREDI T ON THE LOCAL MARKET?

The three State-owned banks supply about 80 percent of
donmestic credit. Private banks are increasing their market
share by enploying innovative ways of borrowing and by
operating in a nore efficient manner, free of the political
consi derations of the State-owned banks. Credit is allocated
on market terns, although the State-owned banks are sonetines
obliged to finance high-risk or unprofitable activities deened
to be of public interest by the Governnent.

Foreign investors are able to borrow in the |ocal market, but
the small scale of the econony and closed nature of the
society generally nmean foreign borrowers nust often formjoint
ventures with well-known | ocal persons or neet stricter credit
criteria if they wish to obtain donestic financing. They are
free to borrow from abroad. Cenerally, the legal, regulatory
and accounting systens are transparent and consistent wth
i nternational norns. Some nmjor international accounting
firms have local offices to service international, as well as
| ocal, enterprises.



--  DCES THE PRI VATE SECTOR HAVE ACCESS TO A VAR ETY OF CREDI T
| NSTRUMENTS?

The private sector is generally limted to commercial bank
| ending, trade credits, and factoring. Long-term capital is
scarce, primarily because of relatively high inflation and
currency devaluation rates that the banks cannot control.
There is a small secondary market in conmercial bonds or
paper. The stock market is small.

The Securities Exchange (Bol sa Nacional de Val ores) handl es 96
percent of the securities trading in Costa Rca, wth daily
volume averaging US$ 30 mllion and an additional US$ 4
mllion traded on the subsidiary spot currency system called
MONED. Al though 31 registered conpanies |ist bonds on the
Securities Exchange, nost enterprises are closely-held by
sharehol ders who wish to avoid financial disclosure and take
tax breaks on interest paynents for | oans. In practice, the
Securities Exchange is primarily a forum to trade governmnent
bonds rather than a viable source of new investnent or equity
capital

--  ARE LEGAL, REGULATCORY, AND ACCOUNTI NG SYSTEM5S TRANSPARENT
AND CONSI STENT W TH | NTERNATI ONAL NORMS?

Legal, regulatory, and accounting systens are transparent and
consistent with international nornms. In fact, nost well known
accounting firms in Costa Rica are subsidiaries of U S. firnmns.
In 1989, an independent enterprise was established to rank
debt issues in accordance with risk criteria simlar to those
used by Moody's.

- - IS THERE AN EFFECTI VE REGULATORY SYSTEM ESTABLI SHED TO
ENCOURAGE AND FACI LI TATE PORTFOLI O | NVESTMENT?

The GCeneral Superintendent of Financial Institutions (SUCGEF)
regul ates Costa Rican banks and financial institutions. Unti
recently, the National Security Conm ssion (NSC) oversaw the
32 private broker/dealer corporations holding seats on the
exchange. The Securities Reform Law enacted by the
Legi slative Assenbly in February 1998 created the General
Superi ntendent of Securities Markets (SUGEVAL), an autononous
authority replacing the NSC SUGEVAL will regulate the
securities mar ket s, set capital requirenments for
br oker/ deal ers, provide nmarket data and oversee brokerage and
transaction costs and operations. These changes w Il permt
the direct participation of pension funds in the Securities
Exchange, bolster investnment funds and direct all potential
privatization processes to the market through the Securities
Exchange.



-- IS TITLE TO EQU TY AND DEBT REG STERED TO THE OMNER OR | S
PHYSI CAL POSSESSI ON OF STOCK AND BOND CERTI FI CATES (" BEARER
BONDS") REQUI RED?

Title securities can be registered in bearer form or in the
name of the investor. The Securities Exchange provides
custodi al services through a subsidiary operation (CEVAL),
whi ch was established in 1983. Under Rule 17f-5 of the U S
Securities and Exchange Commi ssion (SEC), CEVAL qualifies as
an eligible foreign custodian, and entered into agreenents
wi th CEDEL (Luxenbourg) and Euroclear in 1995 to offer access
to the international bond and equity markets. CEVAL al so
mai ntai ns a custodi al agreenent wi th | NDEVAL ( Mexi co).

- - WHAT ARE THE ESTIMATED TOTAL ASSETS OF THE COUNTRY'S
LARGEST BANKS?

Total bank assets (not consolidated) in Costa Rica at the end
of 1998 were approximtely US$ 6.3 billion, of which the three
public conmercial banks held US$ 3.5 billion, the public
savi ngs and nortgage banks held US$ 0.64 billion, 21 operating
private banks held US$ 1.5 billion, and local thrift
associ ations held US$ 0.55 billion. The top-three private
commerci al banks had assets in the range of 50 to 60 billion
col ones (US$185 to 220 mllion).

-- |'S THE BANKI NG SYSTEM SOUND? | F NOT, WHAT PERCENTAGE COF
THE TOTAL ASSET BASE IS ESTI MATED AS NON- PERFORM NG?

Approxi mately 9.5 percent of the total |oans of State-owned
banks are nore than 90 days overdue, conpared to 3.6 for the
banki ng sector as a whole. A few of the smaller credit
cooperatives and finance conpanies have failed in recent
years. Generally, they have been absorbed by stronger
institutions wthout |osses to depositors, but a couple of
cases remain unresol ved. Since the establishnment of the
General Superintendent of Financial Institutions (SUGEF) in
1996, oversight of all financial institutions is believed to
be enhanced, and banks are obligated to provide substanti al
reserves for their non-performng | oans. As private banks
make further inroads into the credit market, observers expect
the financial sector to becone nore conpetitive, consolidating
around a snaller total nunber of institutions.

-- ARE THERE " CROSS- SHAREHOLDI NG' AND " STABLE SHAREHOLDER'
ARRANGEMENTS USED BY PRIVATE FIRMS TO RESTRICT FOREIGN
I NVESTMENT THROUGH MERGERS AND ACQUI SI Tl ONS?



There are few cross-shareholding and stable sharehol der
arrangenents as only about ten percent of conpanies are
publicly traded.

- - DO PRIVATE FIRMS HAVE DEFENSES TO PREVENT HOSTILE
TAKEOVERS?

Since few conpanies are publicly traded, defenses are not
specified by | aw

- - ARE THERE LAWS OR REGULATI ONS SPECI FI CALLY AUTHORI ZI NG
PRI VATE FIRVG TO ADOPT ARTI CLES OF | NCORPORATION WHICH LIMT
OR PRCHI BI' T FOREI GN | NVESTMENT, PARTI Cl PATI ON, OR CONTROL?

It is illegal to I|imt or prohibit foreign investnent,
partici pation, or control of private corporations.

-- ARE THERE PRI VATE SECTOR AND/ OR GOVERNMENT EFFORTS TO
RESTRI CT FOREI GN PARTI Cl PATION | N | NDUSTRY STANDARDS- SETTI NG
CONSCORTI A OR ORGANI ZATI ONS?

There are no private sector and/or governnent efforts to
restrict foreign participation in industry standards-setting
consortia or organizations.

-- ARE THERE ANY OTHER PRACTI CES BY PRI VATE FI RMS TO RESTRI CT
FOREI GN | NVESTMENT, PARTI ClI PATION, OR CONTROL | N OF DOMESTIC
ENTERPRI SES?

There are no practices by private firns to restrict foreign

I nvest nent, partici pation, or contr ol i n/ of donestic
enterprises. However, nost firnms are small and fam|y-owned,
which |imts participation for anyone, local or foreign,

outside the firm

-- IS THE ENVI RONMENT I N HOST COUNTRY GROW NG | NCREASI NGLY
POLI TI CI ZED SUCH THAT Cl VI L DI STURBANCES COULD BE MORE LI KELY?

No.

J.  PQLITI CAL VI CLENCE

-- HAVE THERE BEEN | NCIDENTS OVER THE PAST FEW YEARS
I N\VOLVI NG POLI TI CALLY MOTI VATED DAMAGE TO PRQIECTS AND/ OR
| NSTALLATI ONS?

No. Costa Rica has not recently experienced significant
problenms wth donestic political violence. Nonet hel ess,



internal conditions in neighboring N caragua have contri buted
to extensive illegal mgration into Costa Rica. The situation
was exacerbated in late 1998 by Hurricane Mtch, which caused
severe damage to N caraguan crops, housing and infrastructure.
Wiile there are no hard statistics on the nunbers of people
i nvolved, Costa Rican immgration authorities estimated in
March 1999 that there were 600,000 or nore Ni caraguans living
in Costa Rca at that tine. This conpares to a total
popul ation of around 3.5 mllion. |In May 1997, then-President
Figueres and N caraguan President Arnoldo Al enan reached
agreenent in principle on an anbitious plan to legalize the
status of the large illegal work force. Fol | ow ng Hurricane
Mtch, President Rodriguez inplenented an ammesty program for
illegal immgrants, and close to 150,000 N caraguans had
applied by the deadline of July 31, 1999. While sonme migrants
contribute to violence, incidents tend to be comon crines
rather than politically notivated.

In January 1996, a snmall group of N caraguans kidnapped a
German tourist and a Sw ss-Costa Rican tour guide, holding
them captive for 71 days. This group, whose denands had
political overtones, released the two wonen unharnmed after
relatives paid a ransom The police subsequently made severa

arrests. In March 1997, the group |eader, a former Ni caraguan
Contra, was sentenced to 30 years in prison. In April 1996
authorities arrested a small group that had manufactured

homemade bonbs and nade threats against the constitutiona
or der.

-- ARE THERE ANY NASCENT | NSURRECTI ONS, BELLI GERENT NEI GHBORS
OR OTHER POLI TI CALLY MOTI VATED ACTI VI TI ES?

No indigenous or external novenents are likely to produce
political or social instability. Wiile Costa Rica has a
politically active society, nobst Costa R cans direct their
political activities within denocratic norns. However, sone
groups block roads or highways to publicize their grievances.
These denonstrations occasional ly resul t in vi ol ent

confrontations with police, as happened when police reopened
hi ghways bl ocked by Santa Ana residents protesting plans to
establish a garbage dunp in their town. Vi ol ence can also
occur during the forceful eviction of squatters from private
| ands.

K. CORRUPTI ON



- - DCES COSTA RI CA HAVE LAW5, REGULATIONS AND PENALTIES TO
COMBAT CORRUPTI ON EFFECTI VELY? ARE THEY ENFORCED?

Costa Rica has sufficient |laws, regulations, and penalties to
conmbat corruption. However, the Costa Rican governnent | acks
sufficient resources to enforce these laws and regul ations
ef fectively.

-- HAVE U.S. FIRMVS | DENTI FI ED CORRUPTION AS AN OBSTACLE TO
FOREI GN DI RECT | NVESTMENT?

U S firms have not identified corruption as a major obstacle
to doing business in Costa Rica. Runors do indicate sone
corruption in the processing of Custons declarations. Hi gh
fees charged in the cargo port of Linon are often attributed
to corruption, although the break-up of a nonopoly held by
three stevedore conpanies in 1996 has resulted in sonewhat
reduced cargo rates.

- - AREAS WHERE CORRUPTION |IS MOST PERVASI VE: GOVERNVENT
PROCUREMENT, TRANSFERS, PERFORVANCE, REQUI REMENTS, DI SPUTE
SETTLEMENT, REGULATORY SYSTEM? WHAT SECTORS?

In recent years, corruption has been exposed in the Cvil
Aviation Directorate, the Mnistry of Public Wrks and
Transportation, the State-owned banks, and the public housing
authority (in charge of financing |owinconme housing). Mbst
recently, senior managenent of the Pacific Ports Authority was
charged with corruption. The fornmer Director General of Givi
Avi ation and his appointees are under indictnent, as are the
former Mnister and Deputy Mnister of Public Wrks and
Transportation. These officials face possible jail sentences.
The on-going investigation of the loan portfolios of State-
owned banks has resulted in the dism ssal of several high-
ranki ng bank officials.

--  WHAT IS COSTA RI CA DA NG TO COVBAT CORRUPTI ON?

In February 1997, the Legislative Assenbly ratified the
Interanerican Convention against Corruption. This CECD
initiative obligates subscribing nations to inplenent penal
sanctions specific to crimes of cor rupt practi ces.
| Mmedi ately after his My 8, 1998, inauguration, President
Rodriguez directed the entire CGovernnent to inplenment anti-
corruption neasures. Mre than a sinple reference to the
scandals of the previous adm nistration, the pronouncenent
sounded a clear warning to officials that their actions would
come under closer scrutiny in his adm nistration.

The 1995 Bank Reform Legislation included a provision
requiring all banks and financial institutions to disclose



their bal ance sheets. These disclosures, as well as the
publication of the results of audits undertaken by the General
Superi nt endent of Fi nanci al I nstitutions ( SUGEF) , are
addi ti onal tools to help CGovernnent officials detect
corruption.

On January 28, 1998, the Legislature enacted a |law creating

the GCeneral Superintendent of Securities Markets. The | aw
al so inposes detailed regulations on the issuance and trading
of stocks and bonds. The first significant act of the new

Superintendent was to close (June 1998) a stock brokerage
conpany accused of m shandling funds and investnents bel ongi ng
to a governnment welfare agency. The owner of the conpany and
the public officials involved have been <charged wth
mal f easance and m sappropriation of public funds.

The Costa R can press actively exposes corruption, forcing
adm ni strative and judicial action against offenders.

-- IS GVING OR ACCEPTING A BRIBE A CRIM NAL ACT? WHAT ARE
THE PENALTI ES?

Acts of bribery, including those directed against governnent
officials, are crimnal acts punishable by jail sentences upon
convi cti on. According to the Costa Rican Crimnal Code
(Articles 314-315, and 338-339), public officials convicted of
receiving bribes are subject to prison sentences fromtw to
Si X years.

-- IS ABRBE TO A FOREIGN OFFI CI AL A CRI M NAL ACT?
Al'l forms of bribery are crimnal acts in Costa Rica.
-- CAN A BRIBE TO A FOREI GN OFFI Cl AL BE TAX DEDUCTI BLE?

Entrepreneurs may not deduct the proceeds of crimnal
activities as business expenses.

--  VWHO | S RESPONSI BLE FOR COVBATI NG CORRUPTI ON?

The O fice of the Conptroller (Contraloria), the O ganization
of Judicial Investigation (OJ), and the Public Prosecutors'

Ofice investigate allegations of corruption. The SUGEF
audits and inposes sanctions on all financial institutions
violating laws and regul ations. The new Superintendent of

Securities Markets supervises the stock exchanges.

--  HAS ANYONE BEEN FOUND GUI LTY OF CORRUPTI ON, AS AN | NVESTOR
OR AN COFFI CI AL?



Convictions for corruption have occurred, but only rarely.
I nvestigations were undertaken in 1996 regarding allegations
of corruption in the National Registry involving the illega
transfer of land titles belonging to non-resident foreigners,
in the Cvil Aviation Directorate over msappropriation of
funds, and in the State-owned banks concerning under-
collateralized loans to certain business enterprises. In June
1998, crimnal charges were filed against businessnen and
public officials accused of nualfeasance and mni sappropriation
of public funds belonging to a state welfare institution.

L. BI LATERAL | NVESTMENT TREATI ES

Costa Rica has bilateral investnent treaties with several
Latin Anmerican and European countries, ranging from a
| ongstanding one with Switzerland to nore recent ones wth
Mexico and Chile. Negotiation of a bilateral investnent
treaty with the United States was suspended in 1990, restarted
in 1996, and suspended again in 1997.

M  OPIC AND OTHER | NVESTMENT | NSURANCE PROGRAMS

- - STATUS AND POTENTI AL FOR OPERATION OF OPIC PROGRAMS | N
COSTA RI CA

The Overseas Private Investnment Corporation (OPIC) offers both
financing and insurance coverage against expropriation, war

revolution, insurrection and inconvertibility for eligible
U S investors in Costa Rica. Financing is available to U S
conpanies for a maxinmum of fifty percent of the initia

i nvestnent between US$ 250,000 to US$ 200 nillion. In the
recent past, OPIC has insured 3 to 5 new projects per year in
Costa Rica, and holds a portfolio of nore than 300 clients.

U.S. investors should be aware that OPIC, in accordance wth
statutory requirenents, may not offer insurance to projects
with a detrinmental effect on the U S. balance of paynents or
enpl oynent . These statutory requirenments have led OPIC to
offer only limted insurance coverage for textile and citrus
investnments. Simlarly, all prospective OPIC insured projects
nmust be approved by the Governnent of Costa Rica taking into
account possi bl e bal ance of paynents or | abor problens.

In addition to its regular insurance prograns, OPIC has a
conmput eri zed Opportunity Bank that seeks to identify and match
potential foreign investnent projects with US. investors
seeking investnent opportunities abroad. Further information
regarding the Qpportunity Bank, as well as OPIC prograns for
project financing and feasibility studies, can be directed to



OPIC, 1615 M Street, N W, Wshington, DC, 20527, telephone
(202) 457-7200. The Senior Insurance Oficer can be reached
directly at (202) 872-9306 or by facsimle at (202) 872-9306
The Busi ness Devel opnment O ficer can be contacted by phone at
(202) 457-7116 or by facsimle at (202) 331-4234.

- - IS COSTA RICA A MEMBER OF OR DCES IT PLAN TO BECOVE A
MEMBER OF THE MULTI LATERAL | NVESTMENT GUARANTEE AGENCY (M GA) ?

Costa Rica becanme a nenber of MGA in 1993.

- - ESTI MATED ANNUAL U.S. DOLLAR VALUE OF LOCAL CURRENCY
LIKELY TO BE USED BY THE EMBASSY ANDOR OTHER U. S
I NSTI TUTI ONS | N COSTA RI CA.

The estimated annual U.S. dollar value of |ocal currency spent
by the U S. Enbassy and other U S. institutions in Costa Rica
is approximately US$3.5 mllion.

- - AT WHAT EXCHANGE RATE (E.G OFFICI AL, FINANCI AL, LEGAL
PARALLEL | N-COUNTRY OR PARALLEL MARKET IN A TH RD COUNTRY)
DOES EMBASSY PURCHASE LOCAL CURRENCY?

The Enbassy purchases currency at the rate established by the
Central Bank (using a "dirty float"). That rate is routinely
used by business for private transactions. OPIC has never had
to pay inconvertibility clains in Costa R ca.

--  WHAT IS THE LI KELY RI SK OVER THE NEXT YEAR FOR DEVALUATI ON
OR DEPRECI ATI ON OF THAT RATE?

The value of the colon has experienced a controlled, daily
slide against the U S. dollar for the past several years. The
col on depreciated 11.1 percent relative to the dollar in 1998
and is expected to devalue at a simlar rate during 1999

The Costa Rican labor force is relatively well-educated,
skilled and easily trained, largely due to long-term
governnment investnent in public education. The country enjoys
a literacy rate of 94 percent and nmany workers seek and absorb

addi tional specialized training. The National Vocational
Training Institute (INA) and private-sector groups provide
techni cal and vocational training. I NA"s vocational training
centers provide training in textile machinery repair,

el ectronic assenbly and repair, general nmechanics, gasoline
and diesel engine maintenance and repair, and industrial
mai nt enance. QG her available training focuses on fishing,
agri busi ness, of fice rmanagenent, and hot el and tourism



servi ces. Nonet hel ess, business |eaders recognize the need
for nore specialized on-the-job training and both the public
and private sectors are attenpting to inprove vocational
training.

Costa Rica has an anple pool of professionals, educated at
both Costa Rican and foreign universities. This base of
professionals is the largest in Central Anmerica and anong the
| argest and nost diversified in Latin America and the
Cari bbean. Costa Rica has nunerous registered engi neers, many
with advanced degrees, pr of essi onal qual i fications, and
valuable foreign work experience. The country has nmany
regi stered nedi cal doctors, dentists, and oral surgeons. Life
expectancy is relatively high, while infant nortality is |ow
The country has tens of thousands of wuniversity-trained

t eachers. O her inportant professional groups in Costa Rica
include 7,500 registered lawers and notaries, as well as
business and public admnistration graduates, many of whom
work in the «civil service. About 10,000 professionals

graduate each year from public wuniversities, provincial
coll eges, and private institutions of higher |earning.

In July 1997, official unenploynent in Costa R ca was about
5.7 percent. However, official statistics represent only
t hose enpl oyed or who actively seek work. They do not include
sel f-enpl oyed workers or those who have stopped | ooking for
wor k.  Consi der abl e underenpl oynent also exists in Costa Rica,
but absenteei smand worker attrition are relatively |ow

The 1943 Labor Code governs | abor-nmanagenent relations,
i ncluding salaries, working hours and conditions, separation
of workers, and provides for the resolution of |abor disputes
in labor courts. The National Wage Council, conposed of
gover nment , | abor, and privat e-sector representatives,
establishes mnimum wage rates for the private and public
sectors sem -annual ly.

Enpl oyers pay nmandatory payroll taxes that cover such expenses
as |INA vocational training and social security (health,
maternity, disability, old age, and death benefits). Al l
workers are entitled to a two-week paid vacation and a
Chri stmas bonus equal to one nonth's salary upon conpl etion of
one year's service. Workers enpl oyed for |ess than one year
receive prorated bonuses. Wnen workers are entitled to four

nmonths of maternity | eave. Wile these benefits add
substantially to conpani es' base payrolls -- anong the highest
in the region -- higher productivity and skills often offset

such costs.

The Labor Code limts the percentage of foreign workers in
each conpany, stipulating that at least 90 percent of



enpl oyees nust be Costa Rican. The Labor Mnistry nmay permt
this limt to vary by ten percent under certain conditions
during a five-year period. The Labor Code requires enployers
to pay at |east 85 percent of conpany salaries to Costa Rican
wor ker s. Mor eover, foreigners cannot occupy jobs for which
Costa Rican workers are available unless the Labor Mnistry
grants perm ssion.

Donestic and foreign conpanies, both within and outside the
Export Processing Zones, have |ost workers to better offers
from ot her enpl oyers. Sonme textile manufacturers have noved
to other Central Anerican countries, 1in part because of
relatively high wages and benefits in Costa Rica. Recognizing
this, the Costa Rican governnment has encouraged conpanies to
nove to Costa Rica by pronoting the nation's nore mature

sophi sti cat ed, and technologically advanced |abor pool.
Several high-technol ogy conpanies, including conputer chip
giant Intel, have recently nmade investnents in Costa Rca to
capitalize on such advant ages.

According to the Labor Mnistry, about 15 percent of Costa
Rica's work force belongs to wunions, a figure that has

remai ned relatively constant. The vast mgjority of wunion
menbers belong to the public sector. In early 1998, the
Suprene Court ruled that public sector workers, except those
in essential positions, have the right to strike. Earlier,

the Governnent renoved penalties against public-sector union
| eaders engaging in such strikes. Nonetheless, the governnent
negotiated an end to the protests by agreeing to provide
funding for the wunenployed dock-workers and for community
proj ects. A My 1997 strike against the governnent-owned
electric and telephone utility failed to attract w despread
support from workers and ended after five days. A protest
march against private sector participation in the public
electricity and telecomunications nonopoly in April 1999
attracted a nodest nunber of workers.

Strikes rarely occur in the private sector, because only about
two to three percent of private-sector workers belong to

uni ons. In the past, strikes in the banana sector led to
vi ol ence, but such incidents have remained rare in recent
years. Many private-sector workers join Solidarity
Associ ati ons. Under such associations, enployers provide

access to credit wunions and savings plans in return for
agreenents to avoid strikes and other types of confrontation
Overall, nore Costa R can workers now belong to Solidarity
Associ ations than to unions.

In response to a 1993 AFL-CI O petition asking that Costa Rica
| ose benefits under the U S. Ceneralized System of Preferences
(GSP), the Costa R can Governnment enacted legislation to



prohibit Solidarity Associations from engaging in collective
bargaining and to renobve punishnents for [|abor |eaders
involved in public sector strikes. The AFL-CIO withdrew its
petition on condition that the Governnment enact other refornms,
i ncludi ng approval of various International Labor Organization
(ILO conventions. Wiile Costa Rica ratified eight ILO
conventions (87, 98, 102, 122, 135, 138, 147, and 148), the
Executive Branch w thdrew anot her eight conventions (110, 140,
149, 151, 153, 154, and 155) from consideration by the
Legi sl ative Assenbly. The ILO continues to receive conplaints
regarding unfair |abor practices from Costa Rican unions.
Such conpl aints generally center on insufficient protection of
trade wunion activists and preferential treatnent accorded
Solidarity Associations. In June 1998, the Rerum Novarum
Workers Confederation conplained to the AFL-ClI O about all eged
Costa Rican Governnent non-conpliance wth conmtnents to
protect worker rights. The organi zation, however, wthdrew
its conplaint after the Rodriguez admnistration asked for a
reasonabl e period to denonstrate its commtnent to protecting
wor ker ri ghts.

O FORElI GN TRADE ZONES/ FREE PORTS

Free Trade Zones have been established near the port cities of
Linon and Puntarenas as well as in various Central Valley
| ocati ons. The benefits, primarily fiscal, are described in
Section A5 and are available equally to foreign and donestic
I nvestors.

P. FOREI GN DI RECT | NVESTMENT STATI STI CS

-- ANALYSI S OF I NVESTMENT TRENDS AND | MPACT OF POLICIES AND
THE ECONOM C CONDI TI ONS ON FOREI GN DI RECT | NVESTMENT | N COSTA
Rl CA.

According to the Mnister of Foreign Trade (COMEX), foreign
direct investnent in Costa Rica in 1998 was US$ 530 mllion

roughly 5 percent of GDP. This conpares to approxi nmately US$
480 mllion in 1997 and US$ 430 mllion the year before. The
trend has been consistently upwards throughout the nineties
and has reflected a concerted Costa Rican effort to attract
high quality investors. Exi sting investors cite Costa Rica's
wel | educated popul ation, conmand of English, political and
social stability, and proximty to the United States as the
country's |eading attractions. However, | abor  costs,



particularly non-salary benefits, are relatively expensive.
Accordingly, there has been an evolution away from i nvestnents
requiring relatively unskilled and | ow cost |abor and towards
industries requiring a nore highly skilled workforce. Cost a
Rica is aggressively marketing its human resources and
geographic advantages and is seeking quality investnents in
the manufacture or assenbly of mcroel ectronic conponents and
el ectrical appliances, nedical equipnent and supplies, and
hi gh val ue-added apparel. This effort is greatly assisted by
the country's Free Trade Zone regulations and by the very
|l i beral trading and foreign exchange regi nes.

-- VALUE OF FOREIGN DI RECT | NVESTMENT (POSITI ON STOCK AND
ANNUAL FLOWS) BY COUNTRY OF ORIG N AND |NDUSTRY SECTOR
DESI GNATI ON.  SPECI FY SOURCE OF STATI STI CS AND ANY SI GNI FI CANT
CHARACTERI STI CS OR LI M TATI ONS OF DATA.

The COMEX has acknow edged difficulty in quantifying foreign
direct investnment in Costa Rica due to the absence of an
official foreign investnment register. It has inproved its
efforts but l|acks sufficient historical data with which to
devel op an accurate picture of the stock of foreign direct

i nvest ment . Nevertheless, the US. is by far the |Iargest
source of investnent, accounting for 78 percent of gross
inflows during 1998, according to COVEX The U.S. was
foll owed that year by Mexico (7 percent) the EU (4.8 percent),
South Anmerica (2.1 percent) and Canada (1.6) percent. In
ternms of the total stock of investnent, GCermany, Japan, the
Net herl ands, Italy, Spain, Korea, and other Latin American

countries probably followthe U S, in that order.

By industry sector destination, 45 percent of 1998 FD went
into manufacturing industry, 25 percent went into agriculture,
6 percent went into food processing, 5 percent went into the
apparel industry, and the balance was distributed anong
several other categories.

According to the Covernnment of Costa Rica's Free Trade Zone
(FTZ) Corporation, 219 conpanies currently operate in FTZs.
U. S i nvestnments account for over 50 percent of FTZ
i nvestnments, followed by Costa Rica Europe, Asia, and Latin
Aneri ca.

- - COSTA RICA'S DI RECT | NVESTMENT ABROAD, BY COUNTRY OF
DESTI NATI ON

No data is avail abl e.

--  FDI STOCK AND FLOAS AS A PERCENTAGE OF CDP



-- 1998 FDI of US$ 531.1 mllion, as reported by COVEX, is
approximately 5 percent of GCDP. No data is available on the
stock of FDI

--  LIST OF MAJOR FOREI GN DI RECT | NVESTMENTS BY U. S. COMPANI ES

The Standard Fruit Conpany (Dol e) and Chiquita Brands were for
decades the principal U S. investors in Costa Rica. Dol e
continues to expand its investnment, diversifying fromits core
banana business into pineapples and, nobst recently, prepared
salads for the Central Anerican narket. Chiquita has
partially wthdrawn from the plantation business and now
concentrates nore on exporting the fruit.

In recent years, i nvest ment has turned nore toward
manuf act uri ng. Mcrochip giant Intel reportedly invested
approximately US$ 200 million in 1997, with tentative plans to
invest an additional US$ 150 million over the next two years.

I nt el will reportedly enploy 3,500 professionals and
technicians to assenble its Pentium |ine of microprocessors
for personal conputers. Intel's first shipnment took place in
April 1998. The construction of four Intel plants 1is
projected in Costa Rica, with 1998 sales targeted at over US$
900 mllion. Recognizing that other Central Anerican

countries and Mexico offer nore attractive |abor costs, ClNDE
has |long sought to pronote Costa Rica's highly-skilled | abor
force, political stability, and Free Trade Zone benefits to
hi gh-tech manufacturers, such as Intel, seeking a w ndow to
the Latin Anmerican and world markets.

Consolidation continued in the textile and apparel sector,
whi ch have experienced little new or expansion investnent and

some plant closures in recent years. Several lingerie plants
closed in 1997, one of which noved to Nicaragua, and two to
Mexi co. The slowed investnent in the textile/apparel sector

reportedly is primarily due to the passage of NAFTA (providing
Mexico with at l|east a 20 percent cost advantage in apparel
over Costa Rica), lack of NAFTA parity for CBlI countries in
this sector, and Costa Rica's high operating costs conpared to
ot her countries in the region.

According to the Free Zone Corporation, there were 219
conpanies in the Free Zones in early 1999, an increase of 19
from 1997. Sonme of the nore prom nent conpanies are:

Conpany Product or Service
Bodas | nt er naci onal es N A
Conerci al i zadora Pandui t El ectrical cabl es
Corporacion QBit, S A Radi o frequency

equi pnent



Del Ri o Exportaciones

DSC Communi cati ons de Costa Rica

Fi bras Opticas Com Rec
G M Producto Italiano
Grupo Lider Alinmentario
Hewl ett Packard

Intel de Costa Rica

| ndagro Export Inc.

I ndustria Merrinmac, Inc.

Magneti cos de Centroanerica
Mat eri al es El ectricos

Me- Me | nt ernaci ona

Pr oduct os Capucci no
Product os de Espunm

Prot ex El ectronica

Qui ckTi ck, S. A

S.D.B. dobal, S A
Sensortronic de Costa Rica
SI A de Costa Rica

Tabacal era Tambor

Torso | nternaci onal

West ern Uni on

Leat her products

P.C. boards

Fi ber optic cables

N A

I ndustrial pastry

El ect roni c conponents
El ectroni ¢ Conponents
N A

Tel econmuni cat i ons
equi p.

N A

El ectrical conponents
N A

Cof fee extracts

N A

H gh tol erance el ec.
Printed tickets

N A

Load cells

N A

Tobacco products
Wnen' s appar el

Maj or new U.S. FTZ investnments registered in 1998 i ncl uded

Abbott Laboratories

ALCQOA Cl osure Systens Internationa

Babyl i ss (Costa Rica)
Fotocircuitos de Costa Rica

The tourism sector is also expanding
mllion, 245-room Marriott

Santanaria |Internationa

Marriott is currently participating
maj or new resort on the Pacific Coast
golf course, vacation homes and a yacht marina. Various other
firms, some with U S. participation,

Heal th care equi pnent
Plastic bottle caps
N A

Crcuit boards

rapidly. A new US$ 33
opened near the Juan
in San Jose in 1997

in the construction of
that includes a hotel,

are expected to invest

over US$ 200 million, beginning in 1999, in resort hotels

the @ulf of Papagayo on the Northwest
U S investors registered a US$ 26.1 nmillion investnent
firmidentified as Hotel Hacienda Lak,

--  EXPANSI ON | NVESTMENT

Conmpanies recently making

i nvestnents incl ude:

Baxt er Heal t hcare
Conai r Cor poration
Fi rest one

Paci fi ¢ Coast . In 1998,

accordi ng to COVEX.

substanti al new or expansion

in a



| nt el

Marriott

Pr ot ek

Reliability of Costa Rica

Sawt ek, S. A

CHAPTER VI I | . TRADE AND PROJECT FI NANCI NG

A.  DESCRI PTI ON OF THE BANKI NG SYSTEM



Costa Rica's banking systemis dom nated by three State-owned
conmerci al banks, Banco Nacional de Costa Rica, Banco de
Credito Agricola de Cartago, and Banco de Costa Rica. In
Sept enber 1996, these banks lost their exclusive right to
of fer demand deposits (checking and savings accounts) and to
the Central Bank's discount w ndow. A fourth State-owned
bank, the Banco Anglo Costarricense, was closed in 1994 after
it incurred losses attributable to investnents in Venezuel an
debt instruments and non-perform ng | oans. Legi sl ative and
judicial investigations continue in an effort to determ ne the
reasons for the bank's failure.

The state's nonopoly on savings and checking accounts was
granted in 1948, when Banco de Costa Rica, Banco Anglo
Costarricense and Banco Credito Agricola were bought by the
State (Banco Nacional had been chartered in 1917 as the
State's bank). The nonopoly was surrendered in Novenber 1995.
Law No. 7558 (an ammendnent to the Central Bank and nonetary
laws) significantly nodified the structure and operation of
the Costa Rican financial system The mmjor provisions of the
| aw include redefining the role and structure of the Central
Bank of Costa Rica, creating a GCeneral Superintendent of
Financial Entities (SUCGEF) to expand supervision and contro

over financial institutions, nodifying the nonetary law to
guarantee the free exchange of foreign currency, and
i beralizing capital markets.

The Central Bank of Costa Rica determnes and directs all
econonmic policy that affects the banking sector. The SUGEF
enforces conpliance wth Central Bank policy regarding
est abl i shnent, regi stration, capi tal requi renents, and
operations of financial institutions and groups. For exanple,
the banking reform legislation required a reduction of the
m nimum | egal reserve requirenent for financial institutions
to 15 percent by 1998 (from levels as high as 43 percent on
sight deposits in 1995), except in certain tenporary energency
situations. Financial institutions are proscribed from
| everaging their balance sheets by nore than 11 tinmes their
capital, and the legal lending limt is 20% of total capital
per custoner.

Currently, over 50 private banks and financial groups
operating in Costa Rica can benefit from the 1995 reforns,
which allow all financial institutions subject to SUGEF
supervision to be granted both access to the Central Bank
di scount wi ndow and energency |oans, and perm ssion to offer
demand deposits (checking and savings accounts under 30 days’
duration) wupon fulfilling one of two requirenents: (D)
opening four branches in rural areas and depositing ten
percent of current account funds (30 days or less) in a State-
owned bank; or (2) depositing 17 percent of current account
funds (30 days or less) in a State-owned bank.

O fshore entities may not undertake direct operations of
fi nanci al internmediation (capturing deposits and |ending



noney) within Costa Rica. However, the reform | egislation
stipulates that any SUCGEF-regulated holding conpany or
financial group owning 25 percent or nore of the equity of an
of fshore entity must include the offshore assets on its
bal ance sheet.

Private banks now provide a wi de range of banking services in
Costa Rica, forcing the State-owned banks to boost their
conpetitiveness by inproving the services and efficiency of
the system as a whole. The only U'S. bank with a | ocal
operation in Costa Rica is Citibank, which operates as a | ocal
bank (Citibank Costa Rica, S. A) and a brokerage conpany
(Citival ores Puesto de Bolsa, S.A).

Law No. 7732, enacted January 27, 1998, created the
Superi ntendency of Financial Markets (SUGEVAL) in charge of
stock exchanges and all transactions in stocks, bonds and
simlar financial instrunents, activities previously done by
SUGEF.

B. FOREI GN EXCHANGE CONTROLS AFFECTI NG TRADE (AS OPPCSED TO
| NVESTMENT)

The reform legislation of 1995 nodified the nonetary |aw by
guaranteeing the free conversion of foreign currency. For
purposes of trade and commerce, contracts nmay now be
negotiated in any currency. Additionally, the exchange rate
policy was liberalized, granting the Central Bank Board of
Directors greater flexibility in determining appropriate
rates, within legal limts. The Central Bank may authorize
SUGEF-regul ated institutions to set their own exchange rates
under certain conditions. The Central Bank records inflows
from exports but places no requirenents on where those
proceeds nust be deposited.

The Central Bank is authorized in energency situations, at its
di scretion, to introduce and regulate the use of short-term
neasures to alleviate econonmi c inbalances or liquidity crises.
Such measures include inposing surcharges on inports, limting
credit growth of financial entities, increasing the mninmm
| egal reserve requirenent (up to a ceiling of 25 percent),
fixing the maxi muminternedi ation rate (spread between | ending
and deposit rates), centralizing currency transactions in the
Central Bank, and obligating the sale of currency derived from
exports to authorized entities.

The Central Bank must, however, conply with limts on these
extraordi nary measures, which can only be inposed for one year
or less, and which cannot be applied in a discrimnatory
manner anong financial institutions or anmong sectors wthin
the portfolio of each institution. The sum of the surcharge
duties and other revenue generated by the extraordinary
neasures are to be used by the Central Bank to anortize the
nonetary stabilization account.



C. GENERAL FI NANCI NG AVAI LABI LI TY AND TERMS OF PAYMENT

The local nmarket in Costa Rica is characterized by short-term
| oans, high interest rates, and high spreads. The spread
bet ween deposit rates and |l ending rates has traditionally been
| arge but has decreased significantly since 1996, primarily
because of excess liquidity, lower interest rate levels, and a
gradual lowering of Central Bank reserve requirenents. The
aver age business lending rate as of June 1999 was 26.5 percent
for loans in local currency, and 13 percent for US Dollar
denom nated financing. There seens to be anple financing
avai |l abl e in both currencies.

Costa Rican public and private banks provide full trade
financing services, including letters of credit, export
fi nanci ng, and other trade services.

D. HOW TO FI NANCE EXPORTS/ METHODS OF PAYMENT

Bank letters of credit (L/Cs) are the nbst comon and secure
nmet hod of paynment in international trade, including in Costa

Ri ca. Letter of credit operations are strongly recomrended
for Costa Rica, especially if +the business relationship
between the U S. exporter and the local inporter is still

devel oping. Only after a long-term business relationship has
been established between the exporter and the inporter should
a U S conpany consider granting an open account (e.g.,
payment within 30 days after receipt of goods). Transactions
of US$4,000 or less are often handled through advance paynent
via bank transfers or sight drafts.

E. TYPES OF AVAI LABLE EXPORT FINANCING AND | NSURANCE
(1 NCLUDI NG EXI MBANK AVAILABILITY, GSM CREDIT GUARANTEES,
MULTI LATERAL AND LOCAL SOURCES) .

Various foreign sources make export financing available in
local currency or in dollars to private and State-owned
commercial financial intermediaries. Export financing by
State comrercial banks is offered to conpanies with najority
Costa Ri can ownership.

Lar ge mul tinationals typically provi de par ent conpany
guar antees when seeking credit donestically. When a parent
conpany guarantee is not available, US. |enders wusually
undertake the credit risk only if an organization like OPIC
(Over seas Private I nvest nent Cor por at i on) or M GA
(Multilateral I nvest nent Guarantee  Agency) provi des an
i nsurance policy to cover the sovereign risk.

U.S. Governnent Export Fi nance Prograns:

The Export-Inport Bank (EXIMBANK) is the principal official
US. entity providing and guaranteeing credit to finance U S



exports, though it has not been active recently in Costa Rica.
EXI MBANK engages in direct |ending, both to foreign buyers and

to private internediaries who lend to buyers. However, nost
of EXIMBANK' s export financing is in the form of credit
i nsurance and | oan guarantees. EXI MBANK has no offices in
Costa Ri ca.

The U.S. Departnent of Agriculture (USDA) has nade available a
regi onal GSM 102 export credit guarantee program to encourage

imports of U S. farm products. Costa Rica is no |onger
eligible for PL-480 food aid, and it is hoped the GSM 102
program wi I | enable Costa Rica to bridge over to purchases on

normal commercial credit terms. Currently 5 Costa Rican banks
are approved to participate in the program Banco Banex, Banco
BCT, Banco BFA, Banco Interfin and Banco Metropolitano. Costa
Rican inporters contract with US. exporters, as in any
commercial transaction, who in turn pay a fee to USDA for the
guarantee that the inporter's letter of credit is valid. A
large variety of agricultural products are elegible for
fi nanci ng under the 65M 107 and 65M 103 prograns.

The U.S. Snal | Busi ness Adnministration (SBA) provi des
fi nanci al and busi ness devel opnent assi stance to encourage and
hel p smal | busi nesses devel op export narkets. SBA offers

bot h | oans and | oan guar ant ees.

The U.S. Trade and Devel opnent Agency (TDA) provides grant
| oans for pre-feasibility studies overseas on projects wth
high U S. product and service export potential.

F. AVAI LABI LI TY OF PRQIECT FINANCI NG | NCLUDI NG OPI C AND
EXI MBANK PRQJECT FI NANCE, AS WELL AS LENDI NG FROM MULTI LATERAL
I NSTI TUTI ONS

Governnment institutions in Costa Rica obtain nost project
funding from nultilateral devel opnent banks, such as the
Inter-Anmerican Devel opnent Bank (1DB) and the Wrld Bank.
These nultil ateral devel opnment banks finance projects in the
ar eas of ener gy devel opnent heal t h, educat i on

transportation, sanitation, sewage, agriculture, and private
sect or busi ness devel opnent.

The procedures for governnent procurenents financed by the
mul til ateral devel opnment banks require the subm ssion of pre-
feasibility studies and environnental inpact assessnents, as

well as the publication of the terns and dates of public
tenders for foreign conpetition according to each bank's
regul ati ons. It is recomended that U S. exporters engage a

| ocal representative to successfully participate in the
bi ddi ng process.

In addition to IDB and Worl d Bank financing, project financing
is available for conmpanies with majority Costa R can ownership
from the local banking system wth either the banks' own
noney or from funds nmde available by the Central American



Bank for Economic Integration (CABEl), the Venezuel an
Petroleum Fund (interest paid on loans to buy oil from
Venezuel a), and ot her sources.

The foreign share of international projects is generally
fi nanced abroad, from such sources as U S. private banks,
guaranteed by EXIMBANK, OPIC or MGA, all of which are open
for business in Costa Rica.

Wiile project financing is available for nopst activities,
| enders generally give preference to export or tourist service
i ndustries, especially if the loan requires repaynent in
dollars or another hard currency. Recent projects include
hotels, tourist resorts, fast food franchises, non-traditional
exports, and the liKke.

936 Fi nanci ng:

936 funds, which represent tax exenptions enjoyed by U.S.
corporations earning revenue in Puerto R co, were nmade
available to U S. investors in countries under the Caribbean
Basin Initiative (CBI) and were used to good effect in Costa
Rica. This programended in 1996, however.

I nter- Areri can Devel opnment Bank (| DB):

The I1DB has historically been active in Costa Rica, though it
has been less so in recent years. Disbursenents are generally
del ayed by the requirement that the legislature ratify the
| oans, difficulties encountered by the Governnment to provide
the required counterpart funds in |ocal currency, and
adm ni strative delays. This process has averaged 18 nonths in
Costa Rica, conpared to 9 nonths for other countries. The
IDB's private sector wndow, the International Fi nance
Corporation (IFC) has also been active and maintains a
regional office in San Jose.

G TYPES OF PRQAIECTS RECEI VI NG FI NANCI NG SUPPORT

The Inter-American Devel opnent Bank (I1DB) finances a w de
variety of projects covering a range of sectors, including
health care, information technol ogy, environnment, agriculture,
noder ni zation of the state, education, transportation, urban
devel opnent & housing, energy, water and sanitation, and
financial institutions. |In Costa Rica, the I1DB group's recent
activities have focused on renewabl e power generation.

In the public sector, the |aunching of najor new projects has
been imted by the government's fiscal problem and desire not
to incur nore debt. As the government devel ops and i npl enents
addi tional nechanisns to bring private investnment into areas
heretofore nonopolized by the state, additional project
opportunities may arise in sea and airports, railroads, prison
construction and managenent, and toll road construction.
Investors will probably be expected to obtain financing in



| arge neasure based wupon their own creditworthiness and
proj ected cash flow of their projects.

Private tourist devel opnents, such as the Marriott Los Suenos
resort and yacht harbor wunder construction, have raised
financi ng from both donestic and forei gn banks.

The Worl d Bank has been relatively inactive in recent years.

The Overseas Private Investnment Corporation (OPIC) provides
direct loans to snmaller U S. enterprises; |oan guarantees for
| arger projects; equity investnent funds to start or expand
overseas investnent projects involving U S. participation; and
political risk insurance to protect agai nst currency
I nconvertibility, expropriation, and political violence.

The Export Inport Bank of the United States (Ex-Im Bank)
provi des financing for the purchase of U S. exports and can be
an inportant financing source for U S. equipnment used in major

proj ects. Conmpanies in the teleconmunications, f ood
processi ng, agribusiness, oil, gas, mnmanufacturing, resource
devel opnent and envi ronnent al sectors support t he

i nfrastructure devel opnment of energing economes and are the
nost frequent purchasers of U S. goods and services with Ex-Im
Bank assi st ance.

H LI ST OF BANKS W TH CORRESPONDENT U. S. BANKI NG
ARRANGEMENTS

Al l comer ci al banks in Costa Rica have correspondent
rel ati onships with major U S. banks.

St at e- Omed Commer ci al Banks

Banco Naci onal de Costa Rica
Banco de Costa Rica
Banco Credito Agricola de Cartago

BICSA (Banco Internacional de Costa Rca, S A), 1is an
i nternational bank under Baham an registry owned by the three
St at e- owned banks.

Pri vate Commerci al Banks

Banco BanCrecen, S. A.

Banco Banex, S. A

Banco BCT, S. A

Banco BFA, S. A.

Banco C Q, S. A

Banco Cat hay de Costa Rica, S A
Banco Cooperativo Costarricense, R L.
Banco de Credito Centroanericano (BANCENTRO), S. A
Banco de San Jose, S. A

Banco del Conercio, S A

Banco del Pacifico, S A



Banco ELCA, S. A.

Banco Federado, R L.

Banco Fi nadesa, S. A

Banco | nprosa, S A

Banco Interfin, S. A

Banco del Istnpo (Costa Rica) ,S A
Banco Metropolitano

Banco Pronerica, S. A

Banco Solidarista, S. A
Citibank (Costa Rica), S A
Scot i abank, S. A

Fi nanci al Conpani es

Conpani a Financi era de Londres Ltda.

Cor poraci on Financiera CF, S. A

Cor poracion Finaciera Mravalles, S A

Fi nanci era de Ahorro Banex, S. A

Fi nanci era America S. A antes Financiera Pronex, S. A
Fi nanci era Bantec, S. A

Fi nanci era Bel en, S. A

Fi nanci era Brunca, S. A

Fi nanci era Cafsa, S. A

Fi nanci era Coneca, S. A

Fi nanciera de Organizaciones para el Desarrollo Sostenible,
Fodes, S. A

Fi nanci era del First Pennsylvania, S. A

Fi nanci era Desyfin, S A

Fi nanciera Intervest, S A

Fi nanci era Mas X Menos, S. A

Fi nanciera Miul tival ores, S. A

Fi nanci era Cpcion, S. A

Fi nanci era Trisan, S. A

Grupo I nternacional de |as Finanzas, S. A

La Uni on Fi nanci era Aduanera, S. A

Oper adora de Fondos de Pension Pro-Vida, S A

Mut ual Banks and ot her Housi ng Fi nance Institutions

Asoci aci on Miutualista de Desarrollo Comunal de Ahorro y
Prest ano

Asoci aci on Mutualista Metropolitana de Ahorro y Prestanp
La Vivienda Miutual de Ahorro y Prestano

Mut ual Al ajuel a de Ahorro y Prestanp

Mut ual Cartago de Ahorro y Prestano

Mut ual Guanacaste de Ahorro y Prestano para | a Vivienda
Mut ual Heredi a de Ahorro y Prestano

Concoci que R L.

Coovi vi enda R L.

Fundaci on para |l a Vivienda Rural Costa Ri ca-Canada
Instituto Naci onal de Seguros (INS-housing | oan dept.)
Instituto Nacional de Vivienda y Urbani sno (I NVU)

Uni vi coop R L.

Vi vi endacoop R L.



Banks Created by Special Laws

Banco Hi potecario de | a Vivienda (Mortgages)
Banco Popul ar y de Desarroll o Comunal (Payroll deductions)
Caja de Ahorro y Prestanos del ANDE (Public Sector Wbrkers)

Larger Savi ngs and Loans Cooperatives

During 1999, the bank regulatory agency (SUGEF) intervened in
several cooperatives, causing the viability of the entire
cooperative novenent to come under scrutiny. The main
cooperatives are:

Fedecredito R L.
COOPEASERRI R. L.
COOPE- ANDE No. 1, R L.
COOPAVEGRA R. L.
COOPECOLON R. L.

COOCl QUE R L.
COOPEGRECI A R L.

COOT| LARAN R. L.
COOPEJUDI Cl AL R L.

CHAPTER | X. BUSI NESS TRAVEL



A.  BUSI NESS CUSTOMS

Costa Rican business executives place great inportance on
personal contacts with foreign suppliers. Appointnents shoul d
take place in the hosts' facilities instead of a hotel room
unl ess a special room has been arranged for the neeting.
Unlike the protocol in some neighboring countries, a business
suit is appropriate for nost business neetings.

Typi cal working hours are from 8:00 AMto 12:00 PM and from
2:00 PM to 6:00 PM The Costa Rican governnment has a
conti nuous working schedule from 7:30 AM to 4:00 PM Most
banks open from9:00 AMto 3: 00 PM

B. TRAVEL ADVI SORY AND VI SAS

Property crinme, such as pickpocketing and thefts fromcars, is
common, particularly in urban areas. U S. passports are a
particul ar target. The loss or theft of a U'S. passport
should be reported imediately to the local police and the
U S. Enbassy. Sone renote trails in national parks have been
cl osed because of the low nunber of visitors and reported
robberies of hikers in the area. Tourists should check with
forest rangers for current park conditions.

Costa Rican law requires all travelers to have a wvalid
passport to enter the country for either business or tourism
At the discretion of Costa Rican authorities, travelers over
the age of 17 are sonetines admitted with the original or a
certified copy of a US. birth certificate and photo I.D. for
tourist or business stays of up to 90 days. Al travelers
under the age of 17 nust have a valid passport. The U. S.
Enbassy in Costa Rica highly recormends the use of a valid
passport to enter the country. Wien a passport is not used,
travelers are issued a tourist card upon arrival at the
airport. US. citizens nust have an onward or return ticket
to obtain a tourist card. Upon departure, every tourist or
business visitor is required to pay an airport tax (in
1999/ $17. 00) .

Travel ers should register with the Enbassy, providing contact
information both in Costa Rica and at hone. They nay register
in person at the Enbassy, located in the Pavas area of San
Jose or by e- mai | at t he Enbassy web site
(http://usenbassy.or.cr). The web site also contains
regularly updated information about matters of possible
interest to visitors to Costa Rica.

To obtain additional and updated information on entry and exit
requi renents, travelers can contact the Consular Section of
the Enmbassy of Costa R ca at 2114 S Street, N W, Washi ngton,
D.C. 20008; Tel: (202) 328-6628 or the nearest Costa Rican
consul ate, which are |ocated in Los Angeles, San Diego,



Tanpa, Atlanta, Mam, Chicago, New Oleans, New York
Phi | adel phia, San Juan, Puerto Rico, Austin, San Antonio and
Houst on.

C. US. AND COSTA RICAN (C R ) HOLIDAYS (CY '00)

Jan. 1 -U. S./C.R New Year's Day

Jan. 17 -U.S. Martin Luther King' s Birthday
Feb. 21 -U. S. President's Birthday

Apr. 20 -C.R Holy Thursday

Apr. 21 -C.R Good Friday

Apr. 11 -C.R Juan Santanaria

May. 1 -C. R Labor Day

May. 29 -U.S Menori al Day

Jul. 4 -U. S. I ndependence Day (4th of July)
Jul . 25 -C.R. Annexation of Guanacaste
Aug. 2 -C.R Qur Lady of the Angels
Aug. 15 -C.R Modther's Day

Sep. 4 -U. S. Labor Day

Sep. 15 -C. R I ndependence Day

Cct. 9 -U. S. Col unbus Day

Cct. 12 -C. R Col unbus Day

Nov. 10 -U. S. Veteran's Day

Nov. 23 -U. S. Thanksgi vi ng Day

Dec. 25 -U.S./C. R Christmas Day

It is recommended that business trips to Costa Rica not be
schedul ed imrediately before or imediately after |ocal or
U.S. holidays. The Enbassy will be closed on U S. and Costa
Ri can hol i days.

D. BUSI NESS | NFRASTRUCTURE

TRANSPORTATI ON:

Costa Rica's infrastructure is anong the best developed in the
region. There are nore than 7,000 kil ometers (4,400 mles) of
princi pal hi ghways and roads and sone 16,000 kil onmeters (9, 600
mles) of rural roads. However, the roads systemis not well

mai nt ai ned, causing strain to both vehicle and driver. Costa
Rica has nore than 500 kiloneters (300 mles) of railway
track, but Ilittle of it is currently in use. Al'l overland

cargo, except bananas from the Pacific ports, are transported
via truck.

There are also nore than 100 small private landing fields
serving approximately 300 registered aircraft. San Jose's
principal airport, Juan Santamaria International Airport, is
served by 16 i nt er nat i onal passenger airlines and 19 cargo
airlines. To serve the Guanacaste tourist area, the Liberia
International Airport was inaugurated in Decenmber 1991 but was
not put into full operation until 1995, The goal is to have



the Liberia airport boost the tourism market in Guanacaste and
the Gulf of Papagayo tourist area.

Regi onal airports offer regularly scheduled donmestic flights
to Linon, CGolfito, Quepos and Tamari ndo. There is good taxi
and public bus service in the capital city of San Jose.
Rent -a-car services are also available. Taxis (official taxis
are red) are the recomended neans of travel for business
visitors.

The U.S. Federal Aviation Administration (FAA) has assessed
the CGovernnent of Costa Rica' s civil aviation authority as
Category 2 -- not in conpliance with international aviation
safety standards for oversight of Costa Rica' s air carriers
oper ati ons. Costa Rica has accepted its responsibility to
inmprove its oversight function and has made substantia
progress in correcting those areas where deficiencies have
been identified. For further information, travelers may
contact the Departnent of Transportation within the U S at 1-
800- 322- 7873, or visit the FAA Internet website at
http://ww.faa.gov/avr/iasa. htm The U.S. Department  of
Def ense (DOD)separately assesses sone foreign air carriers for
suitability as official providers of air services. For
information regarding the DOD policy on specific carriers,
travel ers may contact the Pentagon at (703) 697-7288.

LANGUAGE:

Al though Costa Rica is a Spanish-speaking country, many
busi ness professional s speak Engli sh.

COMVUNI CATI ONS:

Costa Rica enjoys an advanced telecomrmunications network,
al t hough sone 67,000 Costa Ricans are waiting for telephone
servi ce. Tel ephone service, in general, is reliable. The
country also enjoys both public cellular services and data
transm ssi on servi ces.

AT&T, Sprint and MCI are avail able from Costa Ri ca.

HOUSI NG

Living conditions are very good, although not inexpensive.
The perennial spring climte, scenic beauty, housing, food
and ancillary services nmake it a confortable (but not always
easy) place to live.

Costa Rica offers foreign business travelers a wide variety of
suitable, nodern hotels and excellent bed and breakfast
facilities in San Jose and in neighboring cities. Prices are
r easonabl e. Traditional business services are available in



nost larger hotels (e.g., phone, fax, conference roonms,
conmput er equi pnent, audi o visual equi pnent and the |ike).

HEALTH:

In general, nedical services are good. All Costa Rican
workers and their dependents are covered by a public health
care system admi nistered by the Costa Rican Social Security

Fund (Caja Costarricense de Seguro Social-CCSS). Many
doctors in both the national health systemand private clinics
have been trained abroad and are fluent in English.

Specialists are available in alnbst all branches of nmedicine.
Al t hough seriously overcrowded, Hospital Mexico and the San
Juan de Dios Hospital are the best-equipped in Central
America. Private clinics accept major credit cards.

As in any tropical climate country, insects thrive. Al though
the nosquitoes in San Jose do not carry nalaria, the dengue
nosquito has been found in Costa Rica, particularly in
lowlying areas along both coasts. Nuner ous eradication
prograns are presently in operation throughout Costa Rica.

In areas outside of San Jose, nedical care is nore limted.
Doctors and hospitals often expect imedi ate cash paynent for

heal t h servi ces. U S. nedical insurance is not always valid
outside the United States. Suppl erent al nedi cal insurance
with specific overseas coverage, including provision for
nmedi cal evacuation, has proven useful in many energencies.

For additional health information, travelers nmay contact the
Centers for Disease Control and Prevention’ s international
traveler’s hotline at (404) 332-4559.

FOOD

Modern  shopping centers and supermarkets, along wth
traditional open air markets, provide a conplete variety of
goods and servi ces. Veget abl es, neat, poultry, fish, fruit,

and pasteurized dairy products are especially tasty and fresh.
Nunerous restaurants specialize in local, Oiental, American

and Continental cuisine. Visitors should avoid drinking tap
wat er and eating untreated fruits and veget abl es.



CHAPTER X ECONOM C AND TRADE STATI STI CS

APPENDI X A
COUNTRY DATA

Popul ati on: 3.34 million (1998)*

Popul ation G owm h: 2.1% per annum (1998)

Rel i gi on: 85% Roman Cat hol i c
14% Pr ot est ant
1% O her

Gover nnent Syst en

Costa Rica is a denocratic republic with a Constitution
enacted in 1949. Voters elect the President and the 57-nmenber
uni caneral Legislative Assenbly every four years. The | ast
elections were held in February 1998. Suprene Court
magi strates serve for renewable eight-year terns and are
appoi nted by the Legislative Assenbly. The governnent has a
wel | established tradition of respect for denocratic values
and basic political freedonms, strong protection of human
rights, and a system of governnment based on separation of
powers and extensive constitutional checks and bal ances.
Costa Rica abolished its mlitary force in 1948.

Languages: Spani sh.

English as a second | anguage (about 10%
Wor k Week: 40- 48 hours
* Sour ce: Directorate General of Statistics and Census, 1998

Househol d Census



APPENDI X B

DOVESTI C ECONOWY

(US$ MIlions, current unless otherw se indicated)
1997 1998 1999
proj .
G oss Donestic Product 9,728 10, 482 11, 000
GDP growt h rate (percent) 3.7 6.2 5.0
GDP per capita (USS$) 2,974 3,137 3,223
Central CGovernnent
Current Expenditure
(as a pct. of GDP) 19.7 19.8 19.8
Inflation (percent of CPlI grow h) 11.2 12. 4 11.0
Open Unenpl oynment (percent) 5.7 5.6 5.2
For ei gn Exch.
Reserves (Dec 31 ea. Yr.) 1, 140 991 1, 200
Exch. rate Col ones/ US$
Average for the year 232. 4 257.1 285. 0
Debt Service/ GDP (Percent) 12.0 15.0 16.0
U S Drect Economc Aid
(in mllions of USS$) 0 0 0

/ | Sour ces: Central Bank of Costa Rica

US AI.D

Nat i onal D| rectorate of Statistics and Census



APPENDI X C

COSTA RICA'S FOREI GN TRADE
(US$ MIlions, Current)

1997 1998 1999

(est)

Total Exports (fob) 4,283 5,584 7,000
Total Inports (cif) 4,947 6, 262 6, 975
- Exports to USA* 2,200 2,674 3, 000
-l mports from USA* ** 2,600 3, 000 3, 200

*| ncl udes Puerto Rico

**Note: Merchandise trade statistics were revised in 1998 to
i ncl ude goods processed in free trade zones. Prior year
statistics have been updated. Publication of inports by
country is pending; statistics on inports from USA are
esti nmat es.

/] Sources: Central Bank of Costa Rica
PROCOVER



APPENDI X D

FOREI GN DI RECT | NVESTMENT STATI STI CS

Data on Stock of Foreign Direct

Foreign Direct

| nvest nent : N A

| nvestment Flows into Costa R ca:

(Source: Mnistry of Foreign Trade)
Total Foreign Direct |Investnment Flows 1996-1998
Year Anount Percent of CGDP
1998 US$ 531.1 million 5.1%
1997 US$ 480 million 4. 9%
1996 US$ 430 mllion 4. 7%
1998 Foreign Direct Investnent by Source
Percent of Total (USD 531.1 million)
Country Per cent
USA 78.1
Mexi co 6.7
EU 4.8
O her 2.4
Sout h Anerica 2.1
Canada 1.6
Switzerl and 1.5
Asi a 1.5
Central Anerica 1.2
Tot al 100.0
1998 Foreign Direct Investnent by Sector
Percent of Total (USD 531.1 million)
Sect or Tot al
I ndustry - Metal - Hardware 26. 2
Agricul ture, Banana Production 20. 4
I ndustry - Metal - O her 10. 2
| ndustry - Metal - Electronics 8.7
| ndustry - Food 6.4
I ndustry - Textile 5.0
Tourism - Lodgi ng 4.5
Servi ces - Financial Services 3.3
| ndustry - O her 3.1
Agriculture - Fruit Production 1.6
I ndustry - Chem cal s 1.6
Commer ce 1.5
Agriculture - Tinber Extraction 1.3



Agriculture - Onanental Plants 1.3
Q hers 5.1
Tot al 100. 0

Foreign Direct Investnment Flows Leaving Costa Rica:
No data avail abl e.

CHAPTER Xl : U . S. AND COUNTRY CONTACTS

APPENDI X E
U S. AND COUNTRY CONTACTS

1. U S. EMBASSY COWMERCI AL, AGRI CULTURAL AND TRADE RELATED
CONTACTS

U S. Departnent of Commerce

Commer ci al Service

Unit 2508

APO, AA 34020 9508

T: (506) 220-3939 ext. 2203, 2207 /220-2454 F. (506) 231-4783
E-mail: commerce@ol .racsa. co. cr

Franklin Foster, Commrercial Attaché

M. Victor Canbronero, Senior Trade Speciali st

M. Rodrigo Rojas, Trade Speciali st

Ms. Hazel Sal azar, Conmercial Assistant/ O fice Manager
\%

M

Ss

. Maria Vargas, Conmmercial Assistant
s. Laura Cal zada, Commerci al Assi st ant

U S. Departnent of Agriculture
Foreign Agricultural Service (FAS)

Unit 2507

APO AA 34020

T. (506)220-3939 Ext. 2333 F: (506)232-7709
E-mail: fassjo@ol.racsa. co.cr

M. Charles Bertsch, Agricultural Attaché

M. Victor Gonzéal ez, Agricultural Specialist

Ms. Illeana Ramirez, Agricultural Marketing Assistant
Ms. |Ileana Castro, Agricultural Secretary

Ani mal and Pl ant Health |Inspection Services (APH S)
USDA APHI S | S

Costa Rica

Unit 2522

APO AA 34020 9522

T. (506) 290-4297/ 290-4309 F. (506) 296- 3556
E-mai | : aphi scr @ol . racsa. co. cr

M. Mark E. Knez, APH S Attaché



APHI S Scr ewwor m Program

USDA APHIS | S

Unit 2524

APO AA 3402 9524

T: (506) 290-4114 F. (506) 220-3275

Dr. Christopher Hof mann, Veterinary Attaché, APH S/ SWP

U S. Departnent of State

Econom ¢ Section

Unit 2501

APO AA 34020-9501

T. (506) 220-3939 F: (506) 220-2305

M. Perry Ball, Political and Econom ¢ Counsel or
M. Steven S. O son, Econonmic Oficer

M. Jose Maria Quirds, Econom st

2. AMCHAM (Local Anerican Chanber of Commerce)

COSTA RI CAN- AVERI CAN CHAMBER OF COWMVERCE ( AMCHAM)
( CAMARA COSTARRI CENSE- NORTEAMERI CANA DE COVERCI O - AMCHAM
USA Mai |l i ng Address: 1576 P. O Box 025216

Mam , FL 33102-5216

International mailing address to Costa Rica:

Apdo 4946- 1000

San José, Costa Rica

T: (506)220-2200 F: (506)220-2300

E-mai | : chanber @ntham co. cr

Wb Site: http:\\ww. ancham co. cr

Contact: Ms. Lynda Sol ar, Executive Director

3. COUNTRY TRADE AND | NDUSTRY ASSOCI ATI ONS | N KEY SECTORS

COSTA RI CAN CHAMBER OF COMVERCE

CAMARA DE COMERCI O DE COSTA RICA

Apartado 1114

1000 San José, Costa Rica

T. (506)221-0005/221-0124 F: (506)233-7091
E-mai | : canmaraco@ol .racsa. co. cr

Contact: Lic. Rahudy Esquivel, Executive Director

CHAMBER OF REPRESENTATIVES OF FOREIGN FIRVS CAMARA DE
REPRESENTANTES DE CASAS EXTRANJERAS ( CRECEX)

Apartado. 3738

1000 San José, Costa Rica

T. (506)253-0126 F: (506)234-2557

E-mail: crecex@ol.racsa. co.cr



Web Site: wwww i nf oweb. co. cr/crecex
Contact: M. Walter Marin, Executive Director

COSTA RI CAN CHAMBER OF | NDUSTRI ES

CAMARA DE | NDUSTRI AS DE COSTA RI CA

Apartado 1003- 1000

San José, Costa Rica

T. (506)256-2826 or 283-3779 F:(560)222-1007
E-mail: cam nd@ol .racsa. co.cr

Wb Site: www. cicr.co.cr

Contact: Lic. Mayi Antillén, Executive Director

NATI ONAL CHAMBER OF AGRI CULTURE AND AGRO- | NDUSTRY
CAMARA NACI ONAL DE AGRI CULTURA Y AGRO | NDUSTRI A
Apartado 1671 -1000 San José, Costa Rica
T. (506)280-2173 or 233-8567 F: (506)233-8658
Contact: M. Rodol fo Coto, President

Ms. Mari sa Cordero, Executive Director

CHAMBER OF FOOD | NDUSTRY OF COSTA RI CA/ CAMARA COSTARRI CENSE DE
LA | NDUSTRI A ALI MENTARI A ( CACI A)

Apartado 7097

1000 San Jose, Costa Rica

T. (506)234-1127 F: (506)234-6783

E-mai |l : caciali @ol.racsa.co.cr

Contact: M. Erick Quiros, Executive D rector

COSTA RI CAN CHAMBER OF TEXTI LES AND APPAREL

CAMARA TEXTIL Y DE CONFECCI ON ( CATECO)

Apartado 1512 1002 Paseo de Estudi antes

San José, Costa Rica

T. (506)220-2981 F: (506)220-1424

E-mail: cateco@ol .racsa. co.cr

Contact: Ms. Maria Am nta Quirce, Executive Director

CHAMBER OF HI GHWAY & BRI DGE CONSTRUCTI ON

CAMARA DE CONSTRUCTORES DE CARRETERAS Y PUENTES

APDO. 3803, 1000

San José, Costa Rica

T. (506) 221-9418 F. (506) 258-2824

Contact: Ms. Edda Geral di ne Quesada, Executive Director

CHAMBER OF ARCHI TECTS AND ENG NEERS

CAMARA DE CONSULTORES EN ARQUI TECTURA E | NGENI ERI A
Apartado 1151-1002

San Jose, Costa Rica

T/ F. (506) 283-7698 or T. (506) 257-7067



Contact: Ing. Daniel Baudrit, President

CHAMBER OF CONSTRUCTI ON OF COSTA RI CA

CAMARA COSTARRI CENSE DE LA CONSTRUCCI ON
Apartado 5260 - 1000

San José, Costa Rica

T. (506)253-5757 Or 381-3614 F:(506)221-7952
E-mai |l : i salas@onstruccion. co.cr

Web Site: www. construcci on. co. cr

Contact: Itzel Salas, Sales Executive

COSTA RI CAN ASSCCI ATI ON OF THE PLASTI C | NDUSTRY

ASCCI AClON COSTARRICENSE DE LA |INDUSTRIA DEL PLASTI CO
( ACl PLAST)

Apartado 8247 - 1000 San Jose, Costa Rica

T. (506)255-0961 F: (506)255-0961

Contact: M. Juan Unfried, Executive Director

COSTA RI CAN CHAMBER OF RESTAURANTS & RELATED AFFAI RS
CAMARA COSTARRI CENSE DE RESTAURANTES Y AFI NES
Apartado 113-2150 San Jose

T. (506) 283-2579 F:(506) 283-2580

Contact: M. Vicente Bruno Sal azar, Executive D rector

CHAMBER OF AUTOMOTI VE AND RELATED TOPI CS OF COSTA RI CA (CCA
Apart ado 425-1002 Paseo de | os Estudi antes

San José Costa Rica

T. (506)233-3331 F: (506) 257-7432

M. Efrain Xirinachs, President

COSTA RI CAN ASSCCI ATI ON OF | MPORTERS OF AUTOMOTI VE PARTS
ASCClI ACI ON DE | MPORTADORES DE PARTES AUTOMOTRI CES (Al PA)
Apartado 242 - 1002 Paseo de Estudi antes

San José, Costa Rica

T/F. (506)222-8168

E-mai |l : ai pacr @ol . racsa. co. cr

Contact: M. Ricardo Hernandez, President

COSTA RI CAN ASSCCI ATI ON OF | MPORTERS OF VEH CLES,

EQUI PMENT & MACHI NERY/ ASOCI ACI ON DE | MPORTADORES DE VEHI CULGCS,
EQUI PO, MAQUI NARI A Y AFI NES (Al VEMA)

Apar t ado 84040- 1000 San Jose, Costa Rica

T. (506)222-5513 F: (506) 233-5432

Contact: M. Sanuel A zenman, President

FEDERACI ON DE CAMARAS DE GANADERGCS



Federation of Chanbers of Livestock Breeders
Apdo. 6464-1000 San Jose

T: (506) 221-9268 F: (506) 233-2180

Contact: M. Joaquin Rodriguez Solis, President

4. COUNTRY GOVERNMENT OFFI CES/ AGENCI ES

COSTA RI CAN CUSTOVS OFFI CE/ DI RECCl ON GENERAL DE ADUANAS
San Jose, Costa Rica

T: (506)255-3011/233-9525 F: (506)223-7334

Wb Site: www. aduanas. go. cr

Contact: Lic. Jose Antoni o Rodriguez, D rector

M NI STRY OF ECONOWY, | NDUSTRY AND COMVERCE

AND FOREI GN TRADE

Apartado 96- 2050 San Pedro Montes de Cca

San Jose, Costa Rica

T: (506) 256-7111 / 222-5910 F: (506) 233-9176
E-mai |l : sguzows@ovnet. go. cr

Contact: Ing. Sanuel Guzowski, M nister

Label i ng and Nor ns Depart nent

Apartado 10216-1000

San Jose, Costa Rica

506) 283-6580 F: (506) 283-5133
Contact: Lic. Laura U ate, Coordi nator

CONSEJO NACI ONAL DE PRODUCCI ON - CNP

( NATI ONAL PRODUCTI ON COUNCI L)

Apdo. 2205-1000, San Jose

T: (506) 257-9355/255-4283 F: (506) 255-4729

E-mai |l : presidente@np. go.cr

Contact: Ing. Olando Gonzal ez Villal obos, Executive President

M NI STERI O DE AGRI CULTURA Y GANADERI A Y CIENCI A Y TECNOLCG A
(MN STRY OF AGRICULTURE AND LIVESTOCK AND SCIENCE AND
TECHNOLOGY)

Apartado 1094- 1000, San Jose

T. (506) 231-2344/232-9420 F: (506) 232-2103

E-mai |l : ebrenes@ ns. mag. go. cr

Contact: M. Esteban Brenes, M nister

DI RECCI ON DE PROTECCI ON AGROPECUARI A

(AGRI CULTURAL PROTECTI ON DEPARTIENT)

T: (506) 260- 8300 or 260-8647 or 260-8296 or 260-6190
F: (506) 260-8294

E-mai |l : protagro@ol .racsa.co.cr



Contacts: Ing. Sergio Arbaca, Sanidad Vegetal (Plant Health
Dir.)

I NSTI TUTO COSTARRI CENSE DE ELECTRI Cl DAD (I CE)

(COSTA RI CAN | NSTI TUTE OF ELECTRI CI TY AND TELECOMMUNI CATI ON)
Apartado 10032-1000

San Jose, Costa Rica

T. (506) 220-7422 | 220-7720 F: (506) 220- 1555

Web Site: www ice. go.cr

Contact: Dr. Roberto Dobl es, President

| NSTI TUTO COSTARRI CENSE DE ACUEDUCTGOS Y ALCANTARI LLADO ( AYA)
( COSTA RI CAN | NSTI TUTE OF AQUEDUCTS AND SEWAGE)

Apartado 5120- 1000

San Jose, Costa Rica

T: (506)223-6103 or 223-5012 F: (506)233-7552

Web Site: www. aya. ca.cr.

Contact: Ing. Jorge Carball o, Executive President

M NI STRY OF PUBLI C WORKS AND TRANSPORTATI ON
(M NI STERI O DE OBRAS PUBLI CAS Y TRANSPORTES)
Apartado 10176 - San Jose, Costa Rica

T: (506) 257-7798 F: (506) 255-0242
Contact: Ing. Rodolfo Mendez Mata, M nister

NATI ONAL CONCESSI ONS COUNCI L

Apartado 10724-1000

San Jose, Costa Rica

T. (506) 223-9668

F: (506) 257-5247

E-mai |l : agarni er @ol .racsa. co. cr

Contact: M. André Garnier, Technical Secretary a.i.

COSTA RICAN ClIVIL AVI ATI ON DI RECTORATE
Apar tado 5026- 1000

San Jose, Costa Rica

T. (506) 231-3666

F. (506) 231-2107

Contact: M. M guel Ranps, Director

TOURI SM | NSTI TUTE

(1 NSTI TUTO COSTARRI CENSE DE TURI SMO)

Apartado 777-1000

San Jose, Costa Rica

T. (506)233-9605 F: (506)223-5107 / 255-4997
WWW. t ouri smcostarica.com

Contact: M. Eduardo Leén, Executive President



M NI STRY OF HEALTH

(M NI STERI O DE SALUD)

Uni dad de Denunci as (Forner Food Registration and Contr ol
Depart nent)

Apdo. 10123-1000 San Jose

T: (506)255-4426 F:. (506) 256-4800

Contact: Ing. Eugeni o Androveto

M NI STRY OF THE ENVI RONMENT AND ENERGY
(M NI STERI O DEL AMBI ENTE Y ENERG A - M NAE)
Apartado 10104- 1000
San Jose, Costa Rica
T. (506) 233-4533 or 223-2124 F. (506) 257-4580
Contact: Licda. Elizabeth Odio, M nister

M. Jose Luis Sales, Director

Joint I nplenentation Projects:
Apartado 7170- 1000

San Jose, Costa Rica

T. (506) 220-0036 F: (506) 290-1238
E-mail: crocic@ol.racsa.col.cr
Contact: M. Pablo Manso, Gerente a.i.

M NI STRY OF JUSTI CE

Apart ado 5685- 1000

San Jose, Costa Rica

T: (506) 280-7794

F: (506) 234-7959

E-mai | : magel @asapres. gov. cr
Contact: Ms. Mnica Nagel, Mnister

COSTA RI CAN CORRECTI ONAL | NSTI TUTI ON

Tel / Fax: (506) 222-0661

E-mail: njusticiacr@otnmail.com

Contact: Quillerno Arroyo, Director of Correctional System

COSTA RI CAN FOREI GN TRADE CORPCORATI ON ( PROCOVER)
Apartado 1278-1007

San Jose, Costa Rica

T. (506) 256-7111 F: (506) 233-5755 /233- 4655
Contact: M. Eduardo Al onso, Ceneral Manager

Wb Site: http:\\ww. proconer.com

PROCOVER

FREE TRADE ZONE DI VI SI ON

Apartado 1278-1007

San Jose, Costa Rica

Tel : (506) 256-7111, ext. 266 or 279 Fax (506) 223-5722
E-mai | : gnonge@r oconer. go. cr

Web Site: www. proconer.com

Contact: M. Gerardo Monge, Operations Manager



Cl NDE/ COSTA RI CAN | NVESTMENT AND TRADE DEVELOPMENT BQARD
Apartado 7170- 1000

San Jose, Costa Rica

T: (506)220-0036 F: (506)220-4754

Web Site: www cinde.or.cr

Contact: M. Enrique Egloff, General Manager

Cl NDE/ COSTA RI CAN | NVESTMENT AND TRADE DEVELOPMENT BOARD
90 West Street, Suite 614

New York, NY 10006

T. (212)964-1867 F: (212)964-1969

E-mai |l : cinde. ny@uol.com

Contact: M. Arnmando Heil bron, Investment O ficer

5. LI ST OF | N-COUNTRY MARKET RESEARCH FI RMS

AMCHAM Costa Rican Anerican Chanber of Comrerce should be
consul ted about their ability to conduct market research.

COSTA RI CAN- AVERI CAN CHAMBER OF COWMVERCE ( AMCHAM)

( CAMARA COSTARRI CENSE- NORTEAMERI CANA DE COVERCI O - AMCHAM)
USA Mai |l i ng Address: 1576 P. O Box 025216

Mam , FL 33102-5216

Wthin Costa Rica: Apdo 4946-1000

San José, Costa Rica

T: (506)220-2200 F: (506)220-2300

E-mai | : chanber @ntham co. cr

Wb Site: www. antham co. cr

Contact: Ms. Lynda Sol ar, Executive Director

GRUPO HAY DE CENTROAMERI CA

P. 0. Box 103-2300 Curri dabat

T. (506) 220-0533 F: (506) 231-4520
E-mai | : hgconsul @ol . racsa. co. cr

Contact: M. Raul Heraud, CGeneral WManager

KPGM Peat Marw ck

P. O Box 10208-1000 San Jose

T: (506) 220-1366 F: (506) 220-0408 / 220-0411
E-mai |l : kpnmgpm@ol . racsa. co. cr

Wb Site: www. kpng. co. cr

Contact: M. Federico Gol cher, Managi ng Part ner

MULTI VEX, S. A

P. 0. Box 107-1007 Centro Col on

San Jose, Costa Rica

T. (506) 290-2417 / 290-2418 F: (506) 290-2419
E-mail: nmultivex@ol.racsa. co.cr

Contact: M. Johnny Tarcica, President



PROTRADE

I nternational Trade and Consulting Co.
Apartado 802-1002 Paseo de | os Estudi antes
San Jose, Costa Rica

T. (506) 253-0820 F: (506) 283-9749
E-mail: pentrix@isa. net

Contact: M. Carlos G anados, President

CONSULTORES DE CREDI TO | NTERNACI ONALES, S. A

(Credit Reporting)

Apartado 1103- 1000

San Jose, Costa Rica

T: (506) 232-0443 / (506) 296-0195 F: (506) 231-0929
E-mail: racsos@ol .racsa. co.cr

Contact: M. GOscar Solera / Lic. Eugenia Urcuyo P.

VERI TAS DE CENTROAMERI CA, S. A.

(Credit reporting)

Apartado 11421-1000

San Jose, Costa Rica

T. (506) 224-7232 | (506) 253-8132 / 223-9102
F. (506) 234-1581

E-mail: vercam@®ol .racsa. co.cr

Wb Site: ww. veritas-usa.com

Contact: M. Luis Aivares, Ceneral Mnager

6. MULTI LATERAL FI NANCE ORGANI ZATI ONS | N COSTA RI CA

ASESORI A EMPRESARI AL CENTROAMERI CANA (Busi ness Advi sory
Services) (affiliated with the Wrl d Bank)

Apartado 98 - 1250 Escazu

San José, Costa Rica

T: (506) 228-4124 F:. (506) 228-6963

E-mai | : asecanv@ acsa. co. cr

Contact: Ms. Jennifer Morsink, General Manager

| NTER- AVERI CAN DEVELOPMENT BANK (| DB)

Apartado 1142 - 1007 Centro Col 6n

San José, Costa Rica

T: (506) 233-3244 F: (506) 233-1840

Wb Site: ww i adb. org

Contact: M. Bertus Meins, Local Representative

7. MULTI LATERAL DEVELOPMENT BANK OFFI CES WTHI N THE U. S

| NTER- AVERI CAN DEVELOPMENT BANK
US&FCS Li ai son Ofice

1300 New York Ave, N W

Washi ngton, D.C. 20005

Wb Site: ww i adb. org



T. (202) 623-1000 F: (202) 942-8275

Contact: Ms. Rebbeca Mann, Commerce Liaison Ofice
M. Robert MEntire, Procurenent Liaison Oficer

T. (202) 623-3822

MULTI LATERAL DEVELOPMENT BANK OFFI CE

14t h and Constitution, NW

Washi ngton, D.C. 20007

T. (202) 482-3399 F: (202) 482-5179 or (202) 273-0927
E-mail: janet.thonas. nmail. doc. gov

Contact: Ms. Janet Thonmas, Director

EXPORT- | MPORT BANK OF THE UNI TED STATES (EXI M
811 Vernont Avenue, N W

Washi ngton, D.C. 20571

Export Credit |Insurance for one year or |ess
T: (202)565-3911 F: (202)565-3380 or 565-3931
Wb Site: www exi m gov

Contact: M. Mchael Silchock, Loan Oficer

OVERSEAS PRI VATE | NVESTMENT CORPORATI ON ( ORI C)
1100 New York Avenue, N W
Washi ngton, D.C. 20527
| nsur ance Depart nment
T: (202)366-8663 F: (202)408-5142
Fi nance Depart nment
T: (202)336-8472 F: (202)408-5142
Wb Site: opic.gov
Contact: M. Walter C. Jones, Finance
M. Raymundo Ruga, |nsurance O ficer

U. S. TRADE AND DEVELOPMENT AGENCY ( TDA)

Regi onal Director for Latin Anmerica

Room 309, SA-16

Departnent of State

Washi ngton, D.C. 20523-1602

T: (703)875-4357 F. (703)875-4009

Wb Site: ww. tda. gov

E-mai | : anne. ntki nney@ da. gov

Contact: Ms. Anne MKi nney, Country Manager
Ms. Sally Roever, Country Manager

THE WORLD BANK

1818 H Street, N W

Washi ngton, D.C. 20433

T: (202) 473-4271 F: (202) 477-6391



Web Site: worl dbank. org
Contact: Ms. Donna Dowsett-Coirolo, Director for Central
America and Cari bbean

8. OTHER ENTI TI ES TO CONSULT | N REFERENCE TO DA NG BUSI NESS
I N COSTA RI CA.

TRADE | NFORMATI ON CENTER (TCl)

1- 800- USA- TRADE (872-8723)

Fax: (202) 482-4473

U S. Departnent of Commerce

Room 7424 - HCHB

14t h and Constitution Avenue, N W
Washi ngton, D.C. 20230

Wb Site: ww ita.doc.gov/tic
E-mail: tic@ta. doc. gov

U S. Departnent of Commerce

M. Mark Siegel man, Desk O ficer

Desk O ficer for Costa R ca, Room H3033
14th & Constitution Ave., N W

Washi ngton, D.C. 20230

T: (202)482-0704 F: (202)482-0464
E-mail: mark_si egel mman@t a. doc. gov

U S. Departnent of State

O ficer in Charge, Costa Rican Affairs

2201 C Street, N W

Washi ngton, D.C. 20520

T: (202)647-4980 or 647-4000 F: (202)647-2597
Wb Site: www. state. gov

U S. Departnent of Agriculture

Trade Assistance and Pronotion Ofice Foreign Agricultural
Service

Stop 1052

Washi ngton, D.C. 20250- 1052

T:(202) 720-7420 F. (202) 690-0193

Wb Site: www. fas. usda. gov

Enbassy of Costa Rica

1825 Connecticut Ave., N W, Suite 211
Washi ngton, D.C. 20009

T: (202)234-2945 F:. (202)265-4795
E-mai |l : enbassy@ostarica.com



(The governnment of Costa Rica has consulate offices in the
| argest cities in the U S.)

Cl NDE/ Costa Ri can I nvestnment and Devel opnent Board
90 West Street, Suite 614

New York, NY 10006

T. (212)964-1774 F. (212)964- 1969

E-mai |l : ci ndeny@ol . com

Contact: M. Arnmando Heil bron, Investnment O ficer

APPENDI X F
MARKET RESEARCH

A list of additional market research reports is available on
the National Trade Data Bank.

| NDUSTRI AL _SECTOR

Aut onoti ve Parts/ Service Equi pnent (1 ndustry Sector
Anal ysi s, August 1998)

- Pollution Control Equipnent(Industry Sector Analysis,
Sept enber 1998)

- Conputers & Peripherals (Industry Sector Analysis,
Sept enber 1998)

- Air Conditioning/Refrigeration Equi pnent (lndustry Sector
Anal ysi s, Qctober 1999)

- Plastic Material s/Resins (Industry Sector Analysis,
Novenber, 1999)

- Agricultural Chemcals (Industry Sector Analysis, Novenber,
1999)

- Pharmaceuticals (lIndustry Sector Analysis, March 2000)

AGRI CULTURAL SECTOR

LI ST OF USDA/ FAS/ COVMODI TY REPORTS AND MARKET BRI EFS

LI ST OF USDA/ FAS/ COWCDI TY REPORTS AND MARKET BRI EFS .
(Reports available on USDA/ Foreign Agricultural Servi ce
Website: ww. fas. usda. gov)



Costa Rica: Grains Situation
July 11, 1998
CS8012

Costa Rica: Palmto Production & Trade
July 11, 1998
CS8013

Costa Rica: Livestock Annual Report
July 16, 1998
Cs8014

Rice: Price Problens in Costa R ca
Cct ober 6, 1998

CSs8017

Costa Rica: Dried Bean Inports
Cctober 7, 1998

Cs8018

Costa Rica: Exports Poultry Products to Hong Kong
Oct ober 15, 1998
Cs8021

Costa Rica: Coffee Sem - Annual Report
Novenber 11, 1998
CS8022

Costa Rica: Food & Agriculture Inport Regul ations & Standards
Novenber 13, 1998
Cs8023

Costa Rica: Macadanm a Annual Situation Report
February 1, 1999
CS9005

Costa Rica: Rice: 60 TM | ort ortunity and Policy Changes
March 3, 1999 P pp Y Y J
CS9007

Costa Rica: Sugar Annual Report
April 10, 1999
CS9008

Costa Rica Establishes Poultry TRQ and Reduces Tariffs
May 11, 1999
CS9012

Costa Rica: Dairy: Establishes TRQ lowers tariffs &
deregul ates prices

May 12, 1999

CS9013

Costa Rica: Rice tender results fromcomodity exchange
May 13, 1999
CS9014

Costa Rica: Coffee Annual Situation Report
May 14, 1999



CS9015

APPENDI X G
TRADE EVENT SCHEDULE

The following is a list of industrial and agricultural events
that serve the Costa Rican market. Firms should consult the
export pronotion calendar on the National Trade Data Bank, or
contact the Commercial Section or Agricultural Section, for
the latest information on the individual trade prograns.

| NDUSTRI AL _SECTOR

Mont h: October 21-24,1999 - San Jose, Costa Rica
FERCOMPUTO

Speci alty: Conputer-oriented event (lnternationa
partici pation)

Ing. Rolando Ji nenez, General Manager

Apdo 2219- 1000

San Jose, Costa Rica

Tel : (506) 273-4545 xt 111/106

Fax: (506) 273-3385

Enai | : sercsa@ol . racsa. co. cr

Mont h: COct ober 23-27,1999 - San Jose, Costa Rica
| DAHO TRADE M SSI ON

M. Franklin Foster, Commercial Attache

Depart nent of Commrerce, San Jose, Costa Rica
Tel : (506) 220-2454 or 220-3939 ext. 2207

Fax: (506) 231-4783

E-mail: frank.foster @il . doc. gov

Ms. Vicki Thomas, International Trade Speciali st
| daho Departnent of Commerce, Boise, |daho

Tel : (208) 334-2470

Fax: (208) 334-2783

E-mail: vthonas@doc.state.id. us

Mont h: COct ober 25-26,1999 - San Jose, Costa Rica
| OMA TRADE M SSI ON



M. Franklin Foster, Commercial Attache

Depart nent of Comrerce, San Jose, Costa Rica

Tel : (506) 220-2454 or 220-3939 ext. 2207

Fax: (506) 231-4783

E-mail: frank.foster@mil.doc. gov

Ms. Peggy Kerr, Marketing Manager, International Division
| owa Departnent of Econom c Devel opnent, Des Moines, |owa
Tel : (515) 242-4745

Fax: (515) 242-4918

E-mail: p.kerr@ded.state.ia.us

Mont h: Novenber 2-5, 1999 - Las Vegas, NV

AUTOMOTI VE AFTERVARKET WEEK

Specialty: Autonotive Parts/ Service Equi prment (APS)

Ms. Carol Rudman, Project Oficer U S. Departnment of Comrerce
Tel : (202) 482-0905

Fax: (202) 482-0115

E-mail: carol.rudman@reai |l . doc. gov

V. Vi ctor  Canbronero, Seni or  Commer ci al Speci al i st U. S.
Depart nent of Comrerce, San Jose, Costa Rica

Tel : (506) 220-2454 or 220-3939 ext. 2299

Fax: (506) 231-4783

E-mail: victor.canbronero@mil . doc. gov

Mont h: January 14-17, 2000 - Dallas, Texas

THE | NTERNATI ONAL BUI LDER S SHOW

Speci alty: Buil ding

Ms. Frances M Lee., Project Oficer U S. Departnment of
Commer ce

Tel : (202) 482-1650

Fax: (202) 482-0115

M. Rodrigo Rojas, Trade Specialist, U S. Departnent of
Conmer ce, San Jose, Costa Rica

Tel: (506) 220-3939 xt 2295

Fax: (506) 231-4783

E-mail: rodrigo.rojas@mil.doc. gov

Mont h: February 2000- San Jose, Costa Rica

FERCORI TRADE SHOW

Specialty: Consuner products (includes sone foods)
Licda. Flor Carreras, President

Arch. Francisco D Arsie, CGerente CGenera

P.O. Box 1843-1000 San José, Costa Rica

Phone: (506) 233-6990/233-6631

Fax: (506) 233-5791

Month: To be Determ ned (April 2000)- San Jose, Costa Rica
VISI T USA COSTA RI CA

Specialty: Travel and tourismto the U S.

Ms. Alicia Lines, President

Apdo 11631- 1000



San Jose, Costa Rica

Tel : (506) 257-4782

Fax: (506) 233-9600 or 223-2703
E-mail: visitusa@ol.racsa. co.cr

Mont h: May 20-23, 1999 - Chicago, IL

NATI ONAL RESTAURANT ASSCCI ATI ON RESTAURANT, HOTEL- MOTEL SHOW

Speci alty: Hotel/Restaurant Equi pnment (HTL)

Ms. Joan Hall, Project Oficer U S. Departnent of Conmerce
Tel : (202) 482-2267

E-mail: jhall @s. doc. gov

V. Vi ctor  Canbronero, Seni or  Commer ci al Speci al i st
Depart nent of Comrerce, San Jose, Costa Rica

Tel : (506) 220-2454 or 220-3939 ext. 2299

Fax: (506) 231-4783

E-mail: victor.canbronero@mil . doc. gov

Mont h: May 21-26, 2000 - San Jose, Costa Rica
EXPOTUR

Specialty: Tourismlndustry

SJO 3445

P. O Box 025216

Mam, Florida

33102-5216

Att: Ms. Xiomara Murillo M

M. Pabl o Sol ano, Event Director

Tel : (506) 280-5375

Toll free USA only: 1-888-EXPOTUR (397-6887)
Fax: (506) 280-5347

E-mai | : acoprot @ol .racsa. co. cr

Wb Site: http:ww. acoprot.org

Mont h: August 13-16, 2000 - Chicago, Illinois

| NTERNATI ONAL HARDWARE WEEK & NATI ONAL HARDWARE SHOW

Speci alty: Hardwar e/ Hone | nprovenent

Ms. Carol Rudman, USDOC Project Oficer, U S. Departnent
Commer ce

Tel : (202) 482-1650

Fax: (202) 482-0115

M. Rodrigo Rojas, Trade Specialist, U S.  Departnent
Commerce, San Jose, Costa R ca

Tel : (506) 220-3939 xt 2295

Fax: (506) 231-4783

E-mail: rodrigo.rojas@mil . doc. gov

AGRI CULTURAL SECTOR
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Mont h: February 2000* -Pérez Zel edon, Costa

R ca

EXPCSI Cl ON Y FERI A GANADERA DE PEREZ ZELEDON

(LI VESTOCK SHOW I N PEREZ ZELEDON)
Speci alty: Beef cattle, horses

M. Roberto Carranza, Coordi nator
Mercadeo y Agroindustria - C N P.
P. O Box 598, San Isidro Ceneral
Tel ef ax: (506) 257-2168

Phone: (506) 257-9355 Ext. 218

(*) Dates n/a, yet

Mont h: March 2001 - San José, Costa Rica
FERI A NACI ONAL CAMPO AYALA - EXPI CA
Specialty: Dairy cattle

M. Tonmas Batalla Esquivel, Coordinator

P. O Box 636-4050, Al ajuela-Costa Rica
Phone: (506) 442-2848/ 6440

Fax: (506) 442-2864

Mont h: April 2000 - Alajuela, Costa Rica
EXPOSI CI ON Y FERI A LECHERA DE SAN CARLOS
(DAl RY CATTLE SHOW OF SAN CARLCS)
Specialty: Dairy cattle

M. José Alberto Arroyo, Executive Director
Com té Expo San Carl os

P. O Box 7-4400, Ciudad Quesada - Al ajuela
Phone: (506) 460-0254

Fax: (506) 460-0672

Mont h: May 2000 - Puntarenas, Costa Rica
EXPOSI CI ON GANADERA MONTEVERDE

(DAl RY CATTLE SHOW OF MONTEVERDE)
Specialty: Dairy cattle

M. Juan José Monge, Coordi nator

Pl anta de Productores de Monteverde

P. O Box 10165-1000 - San José, Costa Rica
Tel ef ax: (506) 645-5029

Mont h: July 2000 -CGuanacaste, Costa Rica
FERI A GANADERA DE LI BERI A, GUANACASTE

(LI VESTOCK SHOW OF LI BERI A)

Specialty: Beef Cattle

M. Adol fo R vas, Coordi nator

Canara de Ganaderos de Liberia

Tel efax: (506) 666-2026/ 666- 0290/ 666- 0224

Mont h: August 1999/ March 2000 - San José,
EXPO GANADO HOLSTEI N

Specialty: Dairy cattle

M. Erick Montero, President

Phone: (506) 253-5720

Costa Rica



Fax: (506) 253- 6573

Mont h: Sept enber 1999/ Sept enber 2000 -Linmdn, Costa Rica
FERI A GANADERA DE GUAPI LES EXPOCCCI

(LI VESTOCK SHOW OF GUAPI LES)

Specialty: Beef Cattle and horses

M. Dionisio Mra, Coordinator

Jersey Associ ation

Tel : (506) 224-0696

Fax: (506) 253-7429



